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1.1. Executive Summary  
 

The Labour Party exists to champion equality, and fight discrimination and prejudice. 

These aims are not secondary to any wider goals of the Party - they are fundamental 

to its purpose.  

 

The decision of the Equality and Human Rights Commission to investig ate the Labour 

Party to determine whether the Party committed unlawful acts in relation to its 

members is therefore a matter of extreme seriousness to the Party.  

 

The events which led to this investigation, including the Party becoming host to a 

small number of members holding views which were unarguably hostile to Jewish 

people and in some cases frankly neo -Nazi in their nature, are deeply disturbing.  

 

This has caused great pain to the Jewish community in this country, including Jewish 

members of the Labour Party. The Party must take all possible steps to repair this 

damage, and apologise for failing to take the necessary action to tackle the problem 

sooner.  

 

This report is a result of the in -depth and extensive investigatory work which the Party 

has undertaken to comprehensively respond to the CommissionɅs investigation, and 

aims to provide a full and thorough account of the evolution of the PartyɅs disciplinary 

processes in relation to dealing with complaints of antisemitism. It sets out the 

evidence of what has happened, explains the evident shortcomings in the PartyɅs 

work, and assesses the improvements the Party has made in the last two years in 

particular. To a id the reader, every section has a ɈSummaryɉ at the start, which covers 

the key topics and findings of each section.  

 

It does not directly address the wider politics of antisemitism or a number of the 

controversies which have convulsed the Party, since the se fall outside the scope of the 

CommissionɅs investigation, but such matters are inevitably touched upon at points. 

 

This report thoroughly disproves any suggestion that antisemitism is not a problem in 

the Party, or that it is all a Ɉsmearɉ or a Ɉwitch-huntɉ. The reportɅs findings prove the 

scale of the problem, and could help end the denialism amongst parts of the Party 

membership which has further hurt Jewish members and the Jewish community.  

 

This report reveals a litany of mistakes, deficiencies, and  missed opportunities to 

reform, develop and adapt a clearly failing disciplinary system. Since Jennie Formby 

became General Secretary in 2018, the Party has taken extensive measures to create a 
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functioning disciplinary system capable of dealing with antis emitism complaints at 

considerable volume and in an appropriate manner, with a high standard of 

investigations and decision -making. However, this report shows that some problems 

still continued during this period, and so further extensive work was undertak en in 

2019 to improve processes and revisit decisions taken in previous years.  

 

As this report demonstrates, significant and wide -ranging measures have been put in 

place to ensure that the errors and procedural problems that have taken place in the 

past, which are documented in this report, could not be repeated again today.  

 

The Party welcomes the opportunity which this investigation has given us to further 

hold a magnifying glass up to the PartyɅs performance in relation to managing this 

issue over this  time period and closely inspect our internal flaws and failings in this 

regard.  

 

The CommissionɅs investigation spans the time period from 11 March 2016 until the 

commencement of the investigation on 28 May 2019 (although the Commission has 

both requested  and received evidence from before and after this period). However, 

the matters under consideration cannot truly be understood without looking at a 

longer time period. This report reviews material spanning 2014 -2020, although in one 

section, the Party has gone back as far as 2010 in order to better understand the 

situation.  

 

The situation in 2016 was different to the situation in 2019. These time periods, and 

all those between, cannot necessarily be analysed and understood through the same 

lens. In 2016, th e problem of antisemitism in the Labour Party could be attributed to a 

small number of individuals who had long held antisemitic views - some of them new 

joiners, some long -standing members - as well as individuals who had inadvertenly 

strayed into antisem itic discourse through apparent ignorance, often linked to 

passionately -held views on the conflict between Israel and Palestine. In 2019, the 

problem of antisemitism is more widespread, because a specific discourse has 

developed around ɈLabour and antisemitismɉ which in itself has antisemitic 

undertones and has aggravated the problem.  

 

In 2015, the membership of the Labour Party was about 200,000 and then suddenly 

more than doubled, with many of those joining with a desire to elect Jeremy Corbyn 

following t he 2015 General Election defeat. In 2016, it grew again to well over half a 

million, as many members joined to participate in the 2016 leadership election. At its 

height Labour Party membership was almost 600,000, or roughly 1% of the British 

population. T his is obviously welcome at a time when widespread political 

disengagement is assumed to be the norm. However, it meant that the Labour Party 
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became more broadly reflective of the problems and prejudices of British society at 

large. 

 

Dealing with this was complicated by the complacent assumption that to be in the 

Labour Party was to be automatically free of prejudice. There are in fact a number of 

instances in the PartyɅs history when it has fallen short of that ideal. ϥn relation to 

antisemitism there is a  lack of understanding as to how it can sometimes be 

expressed on the left of politics, as well as the right. This had a bearing on the failure 

to recognise early the problems that could be attached to a very large increase in 

membership, as well as such p rejudices among existing members.  

 

Some of those who joined expressed antisemitic views, sometimes framed in terms of 

support for the Palestinian people, but incorporating traditional tropes about Jewish 

power/influence. The explosion of social media has g iven these (and other) 

unacceptable views far greater exposure than they would have had fifteen or twenty 

years ago ɀ what would have been private discussions are now shared publicly. The 

internet has also contributed to the growth and sharing of conspirat orial theories 

about a shadowy global elite, often tending towards antisemitism. Ten years of 

economic and social dislocation have also doubtless contributed to a society much 

less at ease with itself, and prone to the search for scapegoats.   

 

For all these and other reasons, complaints about antisemitism in the Labour Party 

began to grow from 2016 onwards. At that time, the PartyɅs disciplinary process was 

ill -equipped to deal with the impending caseload and, in fact, the disciplinary 

processes did not  adequately deal with even the far fewer number of cases the Party 

was managing before 2015. The process was drawn out and overly complex, and staff 

often decided on informal resolutions, including suspending individuals and then 

lifting their suspensions a few weeks later, without taking the case through to the 

National Executive Committee (NEC) or the National Constitutional Committee (NCC). 1 

At this time, staff regularly consulted with Ed MilibandɅs office on responses to cases 

involving elected represen tatives at all levels of the Party, as well as high -profile cases 

that could have a reputational impact on the Labour Party. 2  

 

When investigations did take place, these were outdated, clunky, time -consuming and 

required vast staff resources to undertake. These processes were not fit -for -purpose.  

 

Therefore, in 2015 the Governance and Legal Unit (GLU) lacked systems, processes or 

guidance for managing complaints and disciplinary processes. The need for major 

reforms to address this was identified by senior staff in GLU and the General 

                                                
1 See Section 3.1. 
2 See Section 3.3. 
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SecretaryɅs Office (GSO) by late 2015.3 Nevertheless by 2018 very little had changed. 

Subsequently, two rounds of rule changes at LabourɅs Annual Conferences, and 

continual reforms and changes to internal processes, have been r equired to introduce 

the reforms needed. 4  

 

ϥn the period until spring 2018, the Labour PartyɅs investigation shows that Labour HQ 

and GLU failed to:  

 

ǒ develop any consistent system of logging and recording complaints;  

ǒ develop any consistent system of loggi ng and recording disciplinary 

investigations, or tracking their progress;  

ǒ develop any consistent system, process or training for investigating and 

progressing cases;  

ǒ develop any general guidance or training for staff on decision -making regarding 

complaints ; 

ǒ develop any specific guidance or training for staff on decision -making regarding 

antisemitism complaints;  

ǒ develop any detailed or coherent guidelines for investigating complaints based 

on social media conduct, including how to identify Labour members fro m social 

media accounts and how to treat different forms of social media activity;  

ǒ recommend or enact any reforms to the ineffective NEC and NCC disciplinary 

procedures, to bring in new systems suitable for a mass member party of 

500,000 people or more, an d capable of dealing with a much enlarged 

caseload; 

ǒ implement the Macpherson principle of logging and investigating complaints of 

racism as racism. 5  

 

This investigation has revealed to the Party that in this period, before Jennie Formby 

became General Secretary in spring 2018, GLU failed to act on the vast majority of 

complaints received, including the vast majority of complaints regarding antisemitic 

conduct. Systematically reviewing all letters sent to members by GLU from 1 

November 2016 to 19 February 2 018, the Party has found that GLU initiated 

investigations into just 34 members in relation to antisemitism in this period. More 

than 300 complaints relating to antisemitism appear to have been received, however. 

At least half of these warranted action, ma ny of them in relation to very extreme 

forms of antisemitism, but were ignored. Almost all of these complaints were 

forwarded from one inbox to another, and many of them were identified as Labour 

members and sent to the Head of Disputes, Sam Matthews, for action. The Head of 

                                                
3 See Section 3.1. 
4 See Section 6.2. 
5 See Sections 3.1, 3.2, 6.2 and 6.4-6. 
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Disputes rarely replied or took any action, and the vast majority of times where action 

did occur, it was prompted by other Labour staff directly chasing this themselves. 6  

 

The complaints system simply did not function, and the inbox t o which complaints 

were forwarded by other GLU staff would apparently go months at a time without any 

staff member monitoring it. 7 For the failures during this period, the Party must 

apologise most profusely to Jewish members and the Jewish community.  

 

However, when questioned by the office of the Leader of the Opposition (LOTO) about 

such matters, as the PartyɅs handling of antisemitism complaints came under 

unprecedented media and political scrutiny, senior GLU and GSO staff, including the 

General Secretary Iain McNicol, repeatedly:  

 

ǒ Insisted that all complaints were dealt with promptly.  

ǒ Justified delays and claimed that outstanding issues would be dealt with soon.  

ǒ Provided timetables for the resolution of cases that were never met.  

ǒ Falsely claimed to have processed all antisemitism complaints.  

ǒ Falsely claimed that most antisemitism complaints the party received were not 

about Labour members.  

ǒ Provided highly inaccurate statistics of antisemitism complaints. 8 

 

This situation, best characterised as bureau cratic drift and inertia, compounded by 

attempts to cover up poor performance (in part by, for a brief period, soliciting the 

involvement of LOTO staff in decisions properly the responsibility of Party HQ alone), 

led to several negative consequences. The p rovision of false and misleading 

information to both LOTO and the General Secretary (both Lord McNicol and 

subsequently Jennie Formby) by GLU when under the management of Sam Matthews, 

John Stolliday and Emilie Oldknow meant that the scale of the problem w as not 

appreciated. 9 By the time a new General Secretary took over Party HQ in April 2018 

there was a backlog of cases that had been ongoing, often for years, with little to no 

progress, and with information on their status and content scattered across dif ferent 

systems and central and regional offices. Some of these were high -profile cases, 

awaiting decision at NEC or NCC level. There was, further, a hidden backlog of people 

reported to GLU for antisemitism, but never dealt with or mishandled, many of whom  

would be re -reported subsequently, or were picked up in spring 2018 as Iain McNicol 

was leaving. 10 

 

                                                
6 See Section 3.2. 
7 See Section 3.2.  
8 See Sections 3.3, 4.1-4, and 6.1. 
9 See Section 4.4. 
10 See Sections 3.2, 4.1-4, 6.1 and 6.6. 
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It should be clarified that there is no suggestion that these shortcomings can be 

attributed to any antisemitic views on the part of party officials, nor to  an 

unwillingness to oppose their expression. The Party has found no evidence of this. On 

the contrary, current and former staff members have expressed their disgust at 

examples of antisemitic attitudes within the party. While this report focuses on 

compla ints concerning antisemitism, complaints concerning other alleged misconduct 

and prejudices were handled in the same way by GLU in this period. 11 

 

The problems were not just procedural, however. There is also abundant evidence of 

a hyper -factional atmospher e prevailing in Party HQ in this period, which appears to 

have  affected the expeditious and resolute handling of disciplinary complaints. While 

it may not be immediately clear why this is relevant to a report on the partyɅs 

disciplinary procedures, the wa y that GLU operated in the past, and the relationship 

between LOTO and GLU, cannot be understood without understanding the 

domineering role of factionalism within the Party.  

 

Many staff, including GLU staff and senior staff with responsibility for managin g and 

overseeing GLU, were bitterly opposed to the leadership of Jeremy Corbyn, and seem 

to have been demotivated, or largely interested in work that could advance a factional 

agenda. At its extreme, some employees seem to have taken a view that the worse 

things got for Labour the happier they would be, since this might expedite Jeremy 

CorbynɅs departure from office. Further, there is little evidence of strong management 

of procedures, workloads, and priorities in HQ, which also impacted GLUɅs work. 

 

The evidence of Labour HQ and GLUɅs opposition to LOTO also disproves allegations 

that CorbynɅs office had influence over GLUɅs work even while ϥain McNicol was 

General Secretary, and was responsible for GLUɅs failures to act in this period. The 

Party is aware t hat such claims have been made to the Commission, and hence an 

assessment was required of the attitude of staff in HQ towards LOTO, and the 

relationship between LOTO and Labour HQ. The evidence found demonstrates that 

staff in HQ, including in GLU and GSO,  did not take instruction from LOTO. On the 

contrary, they often openly worked against the aims and objectives of the leadership 

of the Party, and in the 2017 general election some key staff even appeared to work 

against the PartyɅs core objective of winning elections.  

 

Considering this evidence, it becomes clear that the suggestion that GLU staff were 

being forced by LOTO to follow secret Ɉunwritten guidanceɉ on antisemitism - for 

which the Party has been unable to find any documentary evidence - did not happen 

and indeed could not have happened. 12 

 

                                                
11 See Section 3.2. 
12 See Sections 2.1-3, and 4.1-4. 
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These issues were compounded by at times poor judgements from staff on what 

constitutes antisemitism and on what warrants suspension from the Party, and by 

staff sometimes seeking Ɉinformal resolutionsɉ to even serious evidence of 

antisemitism, like asking individuals to delete and apologise. The Chakrabarti Report, 

released on 30 June 2016, and Jeremy CorbynɅs speech on the same day, provided 

guidance on a wide range of conduct that was antisemitic and had no pl ace in the 

Labour Party. GLU largely failed to use this guidance, however, as well as to develop 

any more in -depth guidance to assist staff decision -making on complaints of 

antisemitism. 13 

 

Such problems ɀ both managerial and procedural ɀ have since been ad dressed, 

ensuring that the mistakes of the past could not be repeated now.  These new 

measures include:  

 

ǒ clear guidelines on processing complaints and a consistent and comprehensive 

system for logging them;  

ǒ a prohibition on staff imposing Ɉinformal resolutionsɉ; 

ǒ staff conducting thorough investigations into individuals complained about, 

rather than simply relying only on the evidence supplied in the complaint;  

ǒ staff initiating cases themselves by proactively investigating social media 

comments by Party members;  

ǒ the creation of small NEC panels to deal with cases of alleged antisemitism, 

meeting monthly or more rather than quarterly;  

ǒ the oversight of antisemitism panels by independent barristers;  

ǒ doubling of the size of the NCC to enable more cases to be heard faster, and 

instructions to hear cases on paper rather than in -person;  

ǒ restoring power to the NEC to expel members, rather than having to wait for 

NCC hearings to impose expulsions in egregious cases;  

ǒ the provision of expert antisemitism education fo r members of the NEC, NCC 

and Labour staff;  

ǒ the creation of a detailed decision -making matrix and extensive guidance to 

direct staff decision -making on antisemitism cases;  

ǒ ending the role of untrained Regional staff or CLPs in investigating or 

adjudicating  on antisemitism complaints;  

ǒ the adoption of all 11 of the ϥHRA definitionɅs associated examples; 

ǒ further proactive initiatives from staff, including conducting audits into cases 

which were not handled appropriately by former staff, to ensure action is tak en, 

and documenting and reporting antisemitism in Labour -supporting Facebook 

groups to Facebook and urging that Facebook shut such groups down and take 

action against individuals. 14 

                                                
13 See Section 3.1. 
14 See Chapters 4-6. 
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GLU has been professionalised ɀ it now handles disciplinary cases regardle ss of the 

political views of either complainants or the members complained about.  

 

Restoring to the NEC the power to expel members, removed from it in the 1980s, has 

had a significant and extremely positive impact, enabling the Party to expel individuals 

for gross antisemitism and racism much more speedily, including individuals whose 

cases had been pending for a long time. There has been a radical increase in the 

processing of cases, with 63 people expelled for antisemitism since January 2019, 

compared to 11 in the three years from 2015 through to the end of 2018. New cases 

can now be handled swiftly - for example in the last quarter of 2019 and the first 

quarter of 2020, a number of individuals have been expelled within days or weeks of 

the complaint being  submitted to the Party. 15 

 

There is of course scope for further improvements in processes and rules, and the 

Party is committed to considering any such proposals, particularly from the Jewish 

community, and from the EHRC in this regard. GLU has recently co nducted a further 

review of all its processes and practices, and is implementing further reforms to 

improve efficiency, reduce bottlenecks and bring more cases to swift and robust 

resolution, and the Party is open to all ideas on how to improve processes. 16 

 

We hope that an approach of transparency and willingness to self -reflect and self -

criticise, as demonstrated by this report, can be part of this process to help the Party 

root out antisemitism and ensure that never again will Labour find itself estranged  

from a minority community in our country.  

 

  

                                                
15 See Sections 6.1-2. 
16 See Section 6.6 in particular.  
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1.2.1. The EHRC investigation  
 

The Labour Party has sent the EHRC thousands of pieces of evidence and 

documentation, and hundreds of pages of information on particular cases and events 

which the Commission enquired about.  

 

The EHRC requested information and documentation pertaining to 58 individual 

disciplinary cases, which the Party provided in full. In addition, the EHRC sent 

Ɉrequests for further informationɉ or ɈRFϥsɉ with hundreds of questions on individual 

cases and specific issues.  

 

The Party has written 151,771 words to the EHRC  responding to these questions in the 

last three months, and has provided all relevant documentation.  

  

The Party also volunteered information and documentation on further cases to 

provide the Commission with a fuller picture of how the disciplinary proce sses have 

operated in relation to a wide range of cases.  

 

This work has taken up a considerable amount of staff time, including staff within the 

Governance and Legal Unit (GLU), as this is the Unit with the relevant knowledge and 

access to information and  is best placed to provide full answers to the CommissionɅs 

questions. Carrying out this work in response to the Commission has used up the 

resources of two members of staff on an entirely full -time basis for three months.  

 

It has used up the majority of the time of a further six members of staff, and roughly 

half of the time of a further five members of staff for the last three months. In total, 

this investigation has used up roughly 1,183 working days of staff in GLU since 

December 12 2019. On top of the  number of working days, much of the work for the 

Commission has required extremely late nights and working over the weekends.  

 

The Party has been working with the EHRC and seeking to fully comply with its 

requests and as quickly as possible.  
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1.2.2. This report  
 

The majority of the cases the Commission has asked about were handled by staff 

prior to 2019.  When this investigation commenced in May 2019, the staff who worked 

on most of the cases in question no longer worked for the Labour Party. However, 

detailed explanations of their decision -making and rationale on these cases at every 

step of their progression has been requested, along with every relevant Labour Party 

email that related to these cases.  

 

Staff therefore had to use LabourɅs ɈSubject Access Requestɉ tool - which does a back -

end search of all Labour Party emails - to find and save relevant emails, and produce 

chronologies to provide to the Commission in response to their questions on 

particular cases. This also helped the Labour Party understa nd what had gone wrong 

in the past and learn from these cases ourselves so as to further improve our own 

practices.  

 

As former staff left almost no records when they stopped working for the party, 

resulting in a lack of institutional memory from this perio d, a wider investigation was 

required. For example, when examining the case of Alan Bull, current staff were 

confused about the former GLU staffɅs decision-making on this case and why they had 

issued NOIs instead of a suspension; could not tell what, if an y, internal guidance had 

been used by former staff; and were confused as to why regional staff were so 

involved and what their role was in the process.  

 

To answer the questions the Commission had asked, the Party had to conduct an 

internal investigation wh ich examined how, in general, GLU had handled disciplinary 

matters, and in particular complaints of antisemitism.  

 

Our investigation was conducted on the basis of primary sources, above all written 

documentary evidence.  

 

The Party email system includes all  emails sent or received by Party staff throughout 

this period. In total, this includes several million emails. During this investigation, we 

estimate that up to 100,000 emails were reviewed by staff.  

 

The evidence accompanying this report includes more th an 3,000 email chains 

containing an estimated 10,000 emails. The Party was also able to search thousands 

of messages exchanged on Labour work accounts, on an internal party messaging 

service, through the same tool.  
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Staff also examined the contents of two staff WhatsApp group chats established by 

senior management in Labour HQ for work purposes - ɈSMT Groupɉ and ɈLP Forward 

Planning Groupɉ, both established on 28 September 2016. The members of ɈSMT 

Groupɉ were ϥain McNicol (General Secretary), Tracey Allen (Manager, GSO), Julie 

Lawrence (Director, GSO), Emilie Oldknow (Executive Director - Governance, 

Membership and Party Services), Patrick Heneghan (Executive Director - Elections, 

Campaigns and Organisation) and Simon Mills (Executive Director - Finance). These six 

individuals were also in the ɈLP Forward Planning Groupɉ, which also included John 

Stolliday (Director, Governance and Legal), Mike Creighton (Director of Audit, Risk and 

Property), Claire -Frances Fuller (Head of Internal Governance), Simon Jackso n 

(Director of Policy, Research and Messaging, Briefing and Rebuttal), Fiona Stanton 

(Regional Director, Labour North), Neil Fleming (Acting Head of Press and 

Broadcasting), Carol Linforth (Director of Conference and Events), Sarah Mulholland 

(PLP Secretary), Holly Snyman (Director - Human Resources), Greg Cook (Head of 

Political Strategy), Anna Hutchinson (Regional Director, Labour North West) and Tom 

Geldard (Director of Digital).  

 

The contents of these WhatsApp chats were made available to the Labour Pa rty by 

one of the groupsɅ members. They run to over 400,000 words. 

 

Finally, the Party examined a WhatsApp group chat between Iain McNicol, Emilie 

Oldknow, Karie Murphy (Chief of Staff, LOTO) and Seumas Milne (Executive Director - 

Strategy and Communicatio n). This was established by McNicol and Oldknow as a 

work tool to aid communication on 26 January 2017, and the final message was sent 

on 7 April 2018. It ran to 65,000 words in total. Seumas Milne exported the entire chat 

so that staff could investigate i ts contents.  

 

To aid the investigation, some former and current staff were asked for their 

recollection of certain events, but these are used in the report in only a few instances. 

This is because, as the investigation reveals throughout, such recollection s are 

inherently unreliable. Even without unconscious bias, memories on an issue that has 

been extensively covered in the media, often years after the fact, are prone to change 

over time.  

 

We hope the EHRC will focus on the documentary, primary -source evid ence that the 

Party has made available to it - emails, messages and documents from the time - 

rather than the personal accounts of staff or former staff.  

 

We hope the EHRC will question the validity of the personal testimonies where these 

present a narrat ive which is directly contradicted by available documentary evidence 

from the time of the events in question. The Party does not cast any aspersions upon 
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the honesty or integrity of any former or current staff members, but urges the 

Commission to rely on t he extensive documentary evidence provided to it, which 

points to the factually -accurate history of the Governance and Legal Unit.  

 

At the start of each section a summary of the contents and findings of that section is 

provided to enable this report to be more easily navigated and digested.  
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1.3. Structure  
 

This report has a largely chronological structure, along with some sections that delve 

into particular topics or themes across time periods. For example, particular high -

profile cases sometimes span long time periods, and are therefore discussed within 

the  most relevant section.  

 

The Executive Summary in 1.1 has provided an introduction to and overarching 

remarks on the report.  

 

Perhaps counter -intuitively, the report then begins, in Chapter 2, by examining the 

role of factionalism in GLUɅs work. Of all the topics considered in this report, this is the 

one that may seem the least obviously relevant to an examination of LabourɅs 

disciplinary procedures and their handling of complaints of antisemitism. However, as 

is outlined in the Summary and Introduction to Chapter 2, it became apparent over 

the course of this investigation that the factional role played by GLU and other senior 

Labour HQ staff was not incidental to understanding GLUɅs work in this period - it was 

fundamental. This is particularly relevant as critical claims have been made about the 

relationship between LOTO and GLU in this period. For example, the allegation that 

GLU was following Ɉunwritten guidanceɉ from LOTO not to act on complaints of 

antisemitism, or that email exchanges in March -April  2018 prove ɈLOTO interferenceɉ 

in GLUɅs processes on antisemitism. This report investigates those allegations, which 

requires a fuller picture of the actual relationship between LOTO and Labour HQ.  

 

Chapter 2 therefore examines the factional role of GLU a nd Labour HQ in this period, 

with a particular focus on staff who played key roles in GLU, and on areas most 

relevant to GLUɅs work - the ɈValidationɉ process during the 2016 leadership election, 

when thousands of supporters of Jeremy Corbyn were suspended  or excluded from 

the Party, and two case studies that show such factional use of disciplinary processes 

continuing well into spring 2018. It shows that GLU and Labour HQ were both 

independent from, and openly hostile towards, LOTO, which was therefore una ble to 

exercise any effective oversight in relation to their work.  

 

In Chapter 3, the report explores how GLU functioned from 2015 to early 2018, the 

processes and procedures that existed, and the approach taken in relation to 

antisemitism complaints at th e time. It shows how disciplinary procedures, in so much 

as they existed, were dysfunctional, slow and flexible to the factional requirements of 

staff. Despite detailed guidance from Shami Chakarbarti and Jeremy Corbyn on 

different forms of left -wing antis emitism, GLU failed to develop any guidance or 

training for staff, and made highly inconsistent, and often poor, decisions on 
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antisemitism complaints throughout this period. GLU also failed to act on the vast 

majority of antisemitism complaints submitted i n this period, with the energy that 

applied to the ɈValidationɉ process of 2016 not being transferred to the process of 

creating a functioning disciplinary process for all types of complaints.  

 

Chapter 3 also examines the role of LOTO in disciplinary proc esses up to 2018, finding 

that consultation with LOTO on a range of cases was normal conduct under Ed 

Miliband, but largely stopped when Jeremy Corbyn became leader, apart from some 

cases involving high profile individuals. Examining ongoing communications  on such 

matters, and prominent cases such as Ken Livingstone and Jackie Walker, shows how 

LOTO staff increasingly chased action on antisemitism from GLU and Labour HQ, but 

were often met with a hostile or obstructive response.  

 

Chapter 4 assesses the tran sition period between General Secretaries Iain McNicol 

and Jennie Formby in spring 2018. Increased scrutiny in this period on the work GLU 

was undertaking on antisemitism led to a huge increase in action, including almost 

twice as many suspensions in a wee k than had occurred in the previous year. It was in 

this period that GLU finally began to act on antisemitism complaints, including 

complaints submitted in the previous year but ignored at the time. The short period of 

consultation between GLU -GSO and LOTO on antisemitism cases, initiated by GLUɅs 

Head of Disputes, is also examined, as well as the misleading reports and inaccurate 

statistics on action that GLU -GSO provided to LOTO at the time. Finally, Chapter 4 

looks at GLUɅs policy towards suspensions until March 2018, and considers claims that 

LOTO had prevented GLU from suspending people over allegations of antisemitism.  

 

In Chapter 5, the report looks more broadly at action taken, or discussed, by senior 

staff and Labour leader Jeremy Corbyn in relation  to antisemitism throughout the 

period under investigation. Although this is by no means comprehensive, and does 

not attempt to offer any assessment of the efficacy or appropriateness of the PartyɅs 

responses throughout this period, it shows that the Party  leadership consistently 

expressed opposition to antisemitism, spoke out about the ways antisemitism 

manifests on the left, and proposed and sought a range of actions to address the 

issue of antisemitism in the Party.  

 

Chapter 6 then returns to disciplinar y processes, and examines how these have 

changed under General Secretary Jennie Formby, from April 2018 onwards. It looks at 

decision -making processes on antisemitism cases, reforms to the roles of the NEC and 

NCC that have taken place, and changes to staf fing in the GLU team. It shows that 

major improvements were made from April 2018 onwards, resulting in a huge 

increase in the number of antisemitism cases being acted on and progressed at every 

stage of the process, but that this was still a gradual proces s in many areas. Mistakes 
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made in 2018, like mistakes made in 2015 -17, have had to be corrected and 

addressed by new policies in 2019. In particular, the shift to undertaking systematic 

further social media searches on all cases of antisemitism has had a t ransformative 

effect on GLUɅs handling of antisemitism complaints. The chapter explores the range 

of problems and challenges GLU has encountered throughout this period, the steps 

the Party has taken to address them, and the move towards a more proactive 

approach to the issue of antisemitism in the Labour Party.  

 

Finally, Chapter 7 offers some conclusions to the report as a whole.  

 

Each section in each chapter contains an introductory summary of the contents of the 

section, to enable the report to be more ea sily navigated and digested. When quoting 

from source materials, underlining has been used to add emphasis and point the 

reader to the most relevant sections. Due to the large volume of materials cited, all 

source references refer to the evidence folder in  which the documentation is 

contained, followed by its filename; to a specific case folder; or to the case ɈFinal 

Summariesɉ provided to the Commission. 
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2. The work and role of the 

Governance and Legal Unit in 

internal Labour Party politics  
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2.1.1. Summary  
 

The work of GLU and the relationship between LOTO and GSO/GLU in 2015 -2018, 

cannot be understood without understanding the role of Labour Party factionalism. 

As the PartyɅs investigation progressed, this became increasingly apparent, and 

unavoidable. Claims have been made about these relationships that are critical to 

understanding how the Party addressed complaints of antisemitism in 2015 -18 - mo st 

notably, the assertion that GLU was forced by LOTO to follow Ɉunwritten guidanceɉ 

which prevented action on antisemitism - and which required investigation.  

 

This report is not concerned with the rights and wrongs of different political positions 

espoused by different factions and individuals in the Labour Party in the preceding 

five years. However, an understanding of the role of Labour staff in this period is 

critical to any examination of how the disciplinary process functioned, and to 

assessing allegations about the role of LOTO in those processes.  

 

Labour Party staff, who are employed by the Party rather than as political advisers to 

politicians, are expected to act impartially and serve the Party, regardless of the 

current Leader, much as the civil service is expected to serve the Government under 

whichever political party is in power. However, this section shows that much of the 

Labour Party machinery from 2015 -18 was openly opposed to Jeremy Corbyn, and 

worked to directly undermine the elected lead ership of the party. The priority of staff 

in this period appears to have been furthering the aims of a narrow faction aligned to 

LabourɅs right rather than fulfilling the organisationɅs objectives, from winning 

elections to building a functioning complain ts and disciplinary process.  

 

Labour Party staff based at Labour HQ were not obeying secret directives from LOTO. 

On the contrary, all of the available evidence points to the opposite conclusion - that 

Labour Party staff based at Labour HQ, including GLU, worked to achieve opposing 

political ends to the leadership of the Party. This included work to remove supporters 

of the incumbent leader during the 2016 leadership election, and work to hinder the 

leaderɅs campaign in the 2017 General Election. The attitude in HQ towards LOTO 

could be summed up in one comment from a senior staff member, who said Ɉdeath 

by fire is too kind for LOTOɉ. 

 

Labour officials, including senior staff, expressed hostility towards Jeremy Corbyn and 

his staff, towards Labour MPs includ ing Andy Burnham, Ed Miliband, Sadiq Khan, 

Emily Thornberry, Diane Abbott and Dawn Butler. Staff described Ɉmost of the PLPɉ as 

ɈTrotsɉ or called them Ɉtotally uselessɉ in 2015 for not having yet launched a coup 
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against Corbyn. As one staff member commente d, Ɉeveryone here considers anyone 

left of [Gordon] Brown to be a trot.ɉ 

 

Staff repeatedly used abusive and inappropriate language about the leader, MPs, 

Labour members and about other staff. For example, staff discussed Ɉhanging and 

burningɉ Jeremy Corbyn, calling Corbyn a Ɉlying little toeragɉ; said that any Labour MP 

Ɉwho nominates Corbyn 'to widen the debate' deserves to be taken out and shotɉ; and 

stated that a staff member who Ɉwhoopedɉ during CorbynɅs speech Ɉshould be shotɉ. 

Senior staff also said t hey hoped that one Labour member on the left of the party 

Ɉdies in a fireɉ. Senior Labour staff used language that was considerably more abusive 

and inappropriate than that cited as justification for suspending many Labour 

members who supported Jeremy Corb yn in 2016.  

 

In August 2015 senior staff explored delaying or cancelling the ongoing leadership 

election when it looked like Jeremy Corbyn was going to win. When Corbyn was 

elected staff discussed plans for a coup; one staffer said Ɉwe need a POLL - that s ays 

we're like 20 points behindɉ; another suggested a silver lining for Remain losing the 

2016 European referendum would be that Corbyn could be held responsible; and 

another hoped that poor performance in the May 2016 local elections would be the 

catalyst  for a coup.  

 

Staff described Ɉworking to ruleɉ when Corbyn was elected and Ɉcoming into the office 

& doing nothing for a few months.ɉ During the 2017 general election, staff joked about 

Ɉhardly workingɉ, and created a chat so they could pretend to work while actually 

speaking to each other -  Ɉtap tap tapping away will make us look v busyɉ. Senior staff 

coordinated refusing to share basic information to LOTO during the election, such as 

candidatesɅ contact details. Labour HQ operated "a secret key seats teamɉ based in 

LabourɅs London region office in Ergon House, from where a parallel general election 

campaign was run to support MPs associated with the right -wing of the party. The 

description of the workload and budget involved in this Ɉsecretɉ operation contrasts 

with the go slow approach described by other staff regarding work on the official 

general election campaign which the leadership was running to return a Labour 

government.  

 

One senior staff member implied that he would support the Conservatives ov er 

Labour under Jeremy CorbynɅs leadership, saying Ɉwho votes for JC? ϥf it's a choice 

btwn him & TMay how do WE vote for him?ɉ. Staff sent messages expressing their 

wish that Labour would perform badly in the 2017 general election, saying Ɉwith a bit 

of luck this speech will show a clear polling declineɉ and "ϥ CANNOT WAϥT to see 

Andrew Neil rip [Jeremy Corbyn] to pieces over it tonight". Senior staff commented 
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that the huge rallies for Corbyn late in the election made them Ɉfeel illɉ, and they 

reacted to the polls narrowing with dismay, rather than optimism.  

 

On election night on 8 June 2017, when the exit poll predicted a hung parliament, 

General Secretary Iain McNicol, Executive Director for Governance, Membership and 

Party Services Emilie Oldknow (who was responsible for overseeing GLU) and other 

senior staff discussed hiding their reactions, saying Ɉeveryone needs to smileɉ and Ɉwe 

have to be upbeat. And not show itɉ. Oldknow also described Yvette Cooper and other 

Labour MPsɅ support for Corbyn after the election as Ɉgrovelling and embarrassingɉ.  

 

In January 2017, Iain McNicol, Emilie Oldknow and other senior staff discussed 

preparing for a leadership election if Labour lost the Copeland and Stoke -on-trent by -

elections, and setting up a Ɉdiscrete [working group]ɉ to determine the rules and 

timetable. ϥain McNicol discussed this with Tom Watson and told him Ɉto prepare for 

being interim leaderɉ. During the 2017 general election the Director of GLU John 

Stolliday then drew up these plans, including a rule  change to replace the one 

member one vote system with an Electoral College system to help ensure that a MP 

from the partyɅs left could not win.  

 

GLU staff talked openly with each other about using the partyɅs resources to further 

the aims of their factio n. The Director of the Unit John Stolliday described his work in 

GLU as Ɉpolitical fixingɉ, and described overhauling selections of parliamentary 

candidates and overturning CLP AGM results to help the right of the Party. Emilie 

Oldknow and GLU staff discus sed keeping Angela Eagle MPɅs CLP suspended, at 

EagleɅs request, in order to give her team more time to organise against left-wing 

members before the AGM. Staff also discussed organising NEC Youth Representative 

elections on a different election cycle to o ther NEC elections, to ensure a left -wing 

candidate would not win, and noted that this was signed off by GLUɅs Director.  

 

Staff applied the same factional approach to disciplinary processes. One staff member 

referred to Emilie Oldknow expecting staff to Ɉfabricate a caseɉ against people Ɉshe 

doesnɅt like/her friends donɅt likeɉ because of their political views. During the 2015 

leadership election GLU and other Labour staff described their work as Ɉhunting out 

1000s of trotsɉ and a ɈTrot huntɉ, which included excluding people for having Ɉlikedɉ 

the Greens on Facebook. One prominent GLU staffer, Head of Disputes Katherine 

Buckingham, admitted that Ɉreal work is piling upɉ while she and other staff were 

engaged in inappropriate factional work.  

 

Factional loyal ty also determined key recruitment decisions, including in GLU, where 

people were appointed to senior roles with few apparent relevant qualifications. This 
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had a severe impact on the PartyɅs ability to build a functioning disciplinary process 

over the foll owing years.  

 

This section demonstrates that the party machine was controlled by one faction which 

worked against Jeremy CorbynɅs leadership and to advance the interests of their 

faction, and that LOTO did not have authority or influence over GLU or the party 

machinery more broadly. Factional work appears to have come at the expense of 

work the staff were being paid to do, including - as will become apparent in Sections 

3-6 - building and maintaining a functioning complaints process.  
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2.1.2. Introduction  
 

The work of G LU and the relationship between LOTO and GSO/GLU in 2015 -2018, 

cannot be understood without understanding the role of Labour Party factionalism.  

 

The CommissionɅs investigation has been informed by critical claims regarding these 

relationships, which requi re an understanding of the role of factionalism.  

 

For example:  

 

- That GLU were professionals doing their job processing cases of antisemitism 

and abuse, but faced interference or criticism from LOTO or left -wing members 

of the NEC. 

- That there was some type  of Ɉunwritten guidanceɉ from LOTO which stopped 

GLU from suspending, or investigating, members accused of antisemitism.  

- That GLU did not act on complaints of antisemitism in 2015 -18 because they 

feared a negative reaction from LOTO or left -wing members of  the NEC. 

- That after Jennie Formby became General Secretary, pre -existing neutral 

professionals in GLU were forced to quit.  

 

Some former GLU staff appear to have made such claims to the Commission. 

Assessing the credibility of these accounts should therefo re be essential to the 

CommissionɅs investigation. Alternatively, some former LOTO staff have alleged that 

GLU deliberately failed to act on antisemitism cases in order to damage the Labour 

Party and Jeremy Corbyn. 17 

 

For these reasons, it was necessary to examine the role of factionalism in Labour HQ, 

including in GLU and GSO, in this period.  

 

In particular, we looked at Labour work accounts on an internal party messaging 

service. Not all staff used this internal messaging service: for example, between 

October 2015 and April 2018, Iain McNicol had no conversations on this messaging 

app, Emilie Oldknow just one, Mike Creighton six, and John Stolliday a few dozen, and 

only a handful of times after 2016. These staff did, however, exchange a number of 

messages in the two WhatsApp chats used by Labour HQ Senior Management, which 

were also used for this investigation.  

 

In this examination, particular attention has been paid to staff who played key roles in 

GLU in 2015-2018, as well as to the overall culture of staf f in party headquarters.  

  

                                                
17

 https://www.buzzfeed.com/alexwickham/leaked -emails -reveal-labours -compliance -unit -took -months -to 

https://www.buzzfeed.com/alexwickham/leaked-emails-reveal-labours-compliance-unit-took-months-to
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2.1.3. Context  

2.1.3.i. Labour factions and ɈTrotsɉ 

 

The Labour Party has always been a Ɉbroad churchɉ or coalition, with a range of 

political positions expressed by its members and elected representatives.  

 

From the mid -90s to Tony BlairɅs resignation in 2007, ɈBlairismɉ was dominant in the 

structures of the party and the parliamentary party, although there was also a 

ɈBrowniteɉ faction which was perceived as slightly less centrist. After his victory in 

2010, Ed Miliband moved t he party more to the Ɉsoft leftɉ in some respects, though 

ɈBrowniteɉ figures remained in key posts, such as Shadow Chancellor Ed Balls. 

 

Meanwhile, there remained a Ɉleftɉ faction in the party, which had considerably more 

support among members than it did representation in the PLP. This translated into, 

for example, the Ɉleft slateɉ winning 55% of membersɅ votes and four of the six 

membersɅ seats on the Labour National Executive Committee (NEC) in its 2014 

elections. 18 But the ɈSocialist Campaign Groupɉ of Labour MPs was small in size, with 

just 15 affiliated MPs in 2015 (6.5% of Labour MPs). The Ɉleftɉ faction largely followed 

the democratic socialist ideas and proposals of Tony Benn, and were considered 

ɈBennitesɉ. 

 

All these factions had groupings associat ed with them, to promote their ideas, and to 

promote their members within party structures. ɈLabour Firstɉ, led by Luke Akehurst, 

was associated with the pre -Blair, Ɉold rightɉ; ɈProgressɉ was associated with the 

modernising ɈBlairiteɉ faction; and the ɈCampaign for Labour Party Democracyɉ, John 

McDonnellɅs ɈLabour Representation Committeeɉ (LRC) and Jon LansmanɅs blog ɈLeft 

Futuresɉ with the left. ϥn October 2015, following the 2015 Corbyn leadership 

campaign, Jon Lansman and activists James Schneider, Ada m Klug and Emma Rees 

founded the new movement ɈMomentumɉ, as the main left faction of the party that 

supported the leadership. ϥn 2016, meanwhile, the Ɉsoft leftɉ group ɈOpen Labourɉ was 

also founded.  

 

Many of these Labour factions have a history of confli ct with ɈTrotskyistsɉ, often 

referred to - generally contemptuously - as ɈTrotsɉ. ϥn the 1980s, there was significant 

conflict in the party over the presence of the Trotsykist group ɈMilitantɉ, though it 

comprised only a small minority of Labour members. ɈMilitantɉ was ultimately banned 

and its key members mostly expelled. Members of Trotskyist political parties or 

organisations that are rivals to the Labour Party, such as the Socialist Workers Party 

                                                
18 https://labourlist.org/2014/08/labour -nec-elections -the -results/  - 

https: //www.leftfutures.org/2014/08/labour -executive -elections -left -win -best -result -since-1980s-with -

55-of-members -votes/  

https://labourlist.org/2014/08/labour-nec-elections-the-results/
https://www.leftfutures.org/2014/08/labour-executive-elections-left-win-best-result-since-1980s-with-55-of-members-votes/
https://www.leftfutures.org/2014/08/labour-executive-elections-left-win-best-result-since-1980s-with-55-of-members-votes/
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(SWP), cannot be members of the Labour Party, and any mem ber can be Ɉauto-

excludedɉ for supporting such rival political parties. 

 

In the period 2015 -2019, however, most of these ɈTrotskyistɉ organisations never had 

more than a few hundred members. In 2016 some of these people, excluded from the 

Labour Party, did  try to organise within local groups of ɈMomentumɉ. But in January 

2017 Momentum implemented a constitution which excluded anyone who was not a 

member of the Labour Party, largely eliminating their influence on Momentum as a 

national organisation, and in m any local groups.  

 

ɈTrotskyistɉ or ɈTrotɉ can also refer to people who support the Marxist ideas of Leon 

Trotsky, but are not necessarily affiliated with a rival organisation. This is not against 

Labour Party rules, and LabourɅs Ɉbroad churchɉ has always included Marxists. 

However, such self -professed ɈTrotskyistsɉ are small in number, and have been 

throughout 2015 -2019. 

 

2.1.3.ii. The 2015 leadership election  

 

In 2015, the Socialist Campaign Group decided to put Jeremy Corbyn MP forward as 

their candidate for leader. However, all candidates needed nominations from 20% of 

members of the Parliamentary Labour Party (PLP) or European Parliament (EPLP) to 

get on the ballot, far in excess of the Campaign GroupɅs numbers. An intensive 

campaign of lobbying from Lab our members and CorbynɅs campaign team was 

required to get the nominations, with some MPs, such as Sadiq Khan, agreeing to lend 

a nomination to Ɉwiden the debateɉ, despite not supporting Jeremy Corbyn. At the last 

minute, Corbyn secured the required nomina tions and made it onto the ballot.  

 

In the leadership election that followed, Corbyn would go on to win decisively, with 

59.5% of the vote - winning outright on the first round, without counting how many of 

those who voted for another candidate first had p ut him as their Ɉsecond preferenceɉ. 

19.0% of the electorate voted for Andy Burnham, who had some trade union backing; 

17.0% for Yvette Cooper, who had served under Gordon Brown and Ed Miliband; and 

just 4.5% for Liz Kendall, considered to be from the ɈBlairiteɉ wing and endorsed by 

ɈProgressɉ.19 

 

After the May 2015 general election, LabourɅs membership had begun to rise, 

particularly during the ɈCorbyn surgeɉ of the summer. For the first time, thanks to 

party rule changes passed by Ed Miliband, Ɉregistered supportersɉ could also sign up 

and vote in the leadership election, and more than 100,000 did so. 83.8% of registered 

                                                
19 https://labourlist.org/2015/07/progress -endorse -liz-kendall -and-tessa-jowell/   

https://labourlist.org/2015/07/progress-endorse-liz-kendall-and-tessa-jowell/
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supporters put Jeremy Corbyn as their Ɉfirst preferenceɉ - but Corbyn won the support 

of 49.6% of party members, too (just 5.5% of whom ba cked Liz Kendall). 

 

The result was seen as a triumph for Jeremy Corbyn, and a rout for the ɈBlairiteɉ 

politics of ɈProgressɉ, whose candidate acquired just 4.5% of the overall vote. ϥn total, 

more than 250,000 people voted for Jeremy Corbyn as their Ɉfirst preferenceɉ, 

including existing Labour members, returning Labour members who had quit over the 

2003 invasion of ϥraq or Tony BlairɅs support for policies like Private Finance ϥnitiatives 

(PFI), and people entirely new to politics, many of them young.  

 

As we shall see, senior figures in Labour HQ did not view these developments 

positively.  
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2.1.4. The role of Labour staff  
 

The Labour Party is a democratic socialist party. Its leadership and policies are 

decided, at different levels and through different  mechanisms, by its members, 

supporters, affiliated unions and socialist societies, and elected representatives. 

Labour staff are not supposed to have any political role in the party. Like the civil 

service, they are there to deliver on decisions of the pa rtyɅs democratically elected 

leadership, the Leader of the PLP and the NEC.  

 

Labour Party employees are usually engaged in politics and therefore obviously have 

political views. However, party staff are supposed to operate neutrally with fairness 

towards a ll members and affiliates, regardless of their faction or views.  

 

The reality was the opposite. The partyɅs resources - paid for by party members - were 

often utilised to further the interests of one faction and in some cases were used to 

undermine the par tyɅs objectives. As we shall see, many of the staff members 

engaging in factional behaviour worked in GLU or went on to work in GLU; held senior 

Director and Executive Director positions responsible for overseeing GLUɅs work and 

managing GLU staff; or held  positions in the General SecretaryɅs Office. ϥn some cases 

the General Secretary himself was directly involved in such activities.  

 

This report is not concerned with the rights and wrongs of factional activities. This 

evidence is included in the report b ecause the factional attitudes and approach of 

Party staff during this period is critical to understanding how the disciplinary 

processes operated, and is crucial to assessing allegations, which have been made to 

the EHRC, about LOTOɅs role in disciplinary processes during this period.  
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2.1.4.ii. Staff views on Labour MPs and the 2015 Leadership Election  

ɈAnyone who nominates corbyn 'to widen the debate' deserves to be taken out and shotɉ - 

Jo Green, Labour Head of Broadcasting, 15 June 2015 

 

Senior Labou r staff were clear in their opposition to Jeremy Corbyn, and also Andy 

Burnham, in the 2015 Labour leadership election, as well as to many other Labour 

MPs not associated with the ɈBlairiteɉ wing of the party. 

 

On 15 June 2015, for example, Head of Press a nd Broadcasting Jo Green called Corbyn 

Ɉthat fucking trotɉ and suggested to Acting Director of Policy and Political Research 

Simon Jackson that Ɉanyone who nominates corbyn 'to widen the debate' deserves to 

be taken out and shotɉ. Jackson agreed: Ɉquite. if the left can't get on the ballot it 

shows they're moribundɎ putting them on there only validates the viewsɉ.20 

 

On 15 June 2015, John Stolliday, then a Senior Media Monitoring Officer, who moved 

to GLU in late 2015 and became its Director in 2016, discuss ed the leadership election 

with Jo Green. Both made clear their opposition to both Corbyn and Burnham:  

 

John Stolliday 11:58:  

I bet Ed would vote for Corbyn 

Jo Green 11:58:  

ed wants andy to win i am told... 

John Stolliday 11:58:  

fucking hell21 

 

On 2 July 2015 Stolliday also referred to the Andy Burnham campaign as Ɉteam 

#failureɉ.22 

 

On 20 July 2015, Head of Political Strategy Greg Cook described a Labour MP as being 

Ɉsuch a Trot nowɉ, to which Head of Press and Broadcasting Jo Green responded Ɉyep. 

like most of the PLP it seemsɉ.23 Green said to Jackson that Andy Burnham Ɉjust 

panders to what members want. he'll be a total disasterɉ - Ɉthe PLP is a joke now .. full 

of people unable and unwilling to be sensibleɉ.24 On 3 August 2015, Greg Cook then 

commented that Kate Hoey Ɉis better than Corbyn, Abbott, Burnham, Nandy, Lewis 

and about 150 othersɉ.25 

                                                
20 Political Bias: Trots: Ɉ150615 Conversation with Jo Green.emlɉ. Similarly: Political Bias: Trots: Ɉ150812 

Conversation with Anna Wright.emlɉ 
21 Political Bias: Trots: Ɉ150615 Conversation with Jo Green Stolliday.emlɉ 
22 Political Bias: Trots: Ɉ150702 Conversation with Anna Wright.emlɉ 
23 Political Bias: Trots: Ɉ150720 Conversation with Jo Green.emlɉ 
24 Political Bias: Trots: Ɉ150720 Conversation with Jo Green, Jackson.emlɉ 
25 Political Bias: Trots: Ɉ150803 Conversation with Hester Waterfield.emlɉ 
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On 12 August 2015, Jo Green said he felt Ɉphysically sick about JCɉ.26 

 

On 13 August 2015, Jo Greening, Head of International Affairs, and Acting Director of 

Policy and Political Research Simon Jackson discussed Ed Miliband:  

 

GREENING, Jo 10:42:  

he is pathetic  

and probably secretly loves jeremy  

Simon Jackson 10:42:  

probably  

GREENING, Jo 10:43:  

I mean wtf  

Simon Jackson 10:43:  

quite a legacy to leave the party with27 

 

Jackson thought the party Ɉcould hang in there trying to stay sensible and wait for the 

storm to passɉ, or Ɉit could plunge in to trot hellɉ, with ɈNEC pushing Trotism, staff 

appointments of Trotsɉ.28 On how Corbyn could appoint a shadow cabinet and who he 

would get to work for him, Greening said Ɉloads of mad trotsɉ.29  

 

On 13 August 2015, as it became clear that Jeremy Corbyn might win the Labour 

leadership election,Jo Green and Stolliday, was moving into GLU soon, discussed 

delaying or cancelling th e election, by claiming insufficient resources to check new 

members, or by all the other candidates pulling out. Stolliday considered this a Ɉgreat 

ideaɉ: 

 

John Stolliday 11:44:  

Where do you think Iain & Mike are on delay? 

Jo Green 11:45:  

finely balanced. in the end i think they have to decide on the basis of whether we 

have resource to do the checks. 

rather than a political decision  

also the leadership teams would need to sign off delay 

i am now of the view that the three other candidates could just drop  out next week 

and the whole thing would have to be halted. 

John Stolliday 11:45:  

which presumably would risk a huge argument 

                                                
26 Political Bias: Trots: 150812 Conversation with Jo Green.eml  
27 Political Bias: Trots: Ɉ150813 Conversation with GREENϥNG, Jo.emlɉ 
28 Political Bias: Trots: Ɉ150813 Conversation with GREENϥNG, Jo.emlɉ 
29 Political Bias: Trots: Ɉ150813 Conversation with GREENϥNG, Jo.emlɉ 
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That would be ace 

Jo Green 11:46:  

it would!  

John Stolliday 11:46:  

Great idea 

Jo Green 11:46:  

unite could disaffiliate  

form a new party 

John Stolliday 11:47:  

I've been assumimng that will be the case anyway within a few years, whoever wins 

frankly  

it would be brilliant for Labour. Financially tough but absolutely great for the party  

Jo Green 11:51:  

i think it will happen yeah  

John Stolliday 12:58:  

Byron must be fucking loving this 

Jo Green 12:59:  

well as i understand it he wanted andy to win 

not sure even his politics are corbyn levels of madness 

but then again he'll be wondering what he can get out of it  

hateful twat  

John Stolliday 12:59:  

the mad ones on the NEC all love him - Jennie Formby & Christine Shawcroft30 

 

On 15 September 2015, after his election victory, Jeremy Corbyn visited party 

headquarters to greet the staff. The day before, Stolliday, who was about to be 

appointed to a key role in GLU, and Labour press officer Anna Wright discussed 

CorbynɅs planned visit: 

 

John Stolliday 12:31:  

we were all amazed that somebody has bought dozens of bottles of prosecco 

mad 

Anna Wright 12:31:  

It is ludicrious 

I hope the fucking thing is short 

Cannot be arsed with small talk  

John Stolliday 12:32:  

I'm not drinking it, I'm not clapping  

I'm going to stay at my desk or leave the office 

Anna Wright 12:33:  

We need to go up and show face for Team Watson or we'll end up on a list 

                                                
30 Political Bias: Trots: Ɉ150813 Conversation with Jo Green.emlɉ 
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Anna Wright 13:00:  

Look at that fucker looking statespersonlike 

Looking after our secrurity31 

 

On 15 September, after the visit, Dan Hogan, then a Policy Communications Officer 

but from late 2016 to mid -2018 an Investigations Officer in GLU, and Amy Fow ler from 

Fundraising, discussed CorbynɅs visit. Hogan said that a staff member who Ɉwhoopedɉ 

CorbynɅs speech Ɉshould be shotɉ. Fowler noted how all the staff in Labour HQ Ɉkind of 

hate [Corbyn]ɉ, and she wasnɅt sure how Corbyn could address that Ɉmassive elephant 

in the roomɎ without making me hate this moreɉ: 

 

Amy Fowler 16:40:  

How did you think it went when he was in earlier? 

Stevie P whooped and is now dead to Carol 

Dan Hogan 16:42:  

people were polite. Stevie P should be shot. Jez's speech was a total crock of shit. 

... 

i clapped. but i probably didn't do a very good job of masking what i thought.  

Amy Fowler 16:44:  

I clapped but I didn't smile 

And it takes a conscious effort for me not to smile in those situations 

Dan Hogan 16:45:  

i couldn't look at him. my eyes rolled a lot. i probably shook my head 

Amy Fowler 16:52:  

I feel like he should have maybe addressed the massive elephant in the room that 

we all kind of hate him  

But I'm not sure how he could have done that without making m e hate this more32 

 

Later that day, key GLU staff member Katherine Buckingham commented:  

 

I had some drinks in the office until Jeremy came in. and then all I wanted to do was 

go home33 

 

In November 2015, Danny Adilypour (Campaigns Officer - Campaign Technol ogy ) 

referred to Labour MP Rachel Maskell as a ɈTrotɉ.34 On 25 May 2017, Catherine 

Bramwell, South East Regional Communications Officer, described a Labour 

parliamentary candidate in Brighton as Ɉthe trot candidateɉ.35 

                                                
31 Political Bias: Trots: 150914 JS on JC visit.emlɉ 
32 Political Bias: Trots: Ɉ150915 Conversation with Dan Hogan.emlɉ 
33 Political Bias: Trots: Ɉ150914 Conversation with Teddy Ryan.emlɉ 
34 Political Bias - Trots: Ɉ151123 Conversation with Danny Adilypour.emlɉ 
35 Political Bias - Trots: Ɉ170525 Conversation with Stephanie Driver - Brighton Trot candidate.emlɉ 
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Following the 2015 leadership campaig n, many staff continued to show their 

dissatisfaction with MPs who nominated Corbyn, such as Sadiq Khan. On 28 April 

2016, a week before the 2016 London Mayoral election, Jo Greening, Head of 

ϥnternational Liaison commented that Ɉmaybe ϥ will consider voting for [Sadiq Khan] 

nowɉ, after Khan called for Livingstone to be suspended - Ɉprobably not thoughɉ.36 

Director of Policy and Research Simon Jackson, meanwhile, said to colleagues 

regarding a potential snap general election:  

 

Ultimately though, who votes for JC? 

If it's a choice btwn him & TMay how do WE vote for him?? 

I mean we're not fucking mad37 

 

Any Labour member who advocates opposing a Labour candidate, or supporting a 

rival, can be auto -excluded from the party. Just days after GreeningɅs comments, a 

Labour member was auto -excluded for saying Sadiq Khan would not be getting their 

first preference vote for Mayor. 38 Greening's apparent lack of support for Labour 

mayoral candidate Sadiq Khan, and JacksonɅs apparent lack of support for the Labour 

Party, was not reported to the Party.  

 

On 6 October 2015, Acting Director of Policy and Political Research Simon Jackson said 

that Iain Duncan -Smith was Ɉshitɉ but Ɉthe mad thing is he's better than most of our 

shadow cabinetɉ.39 The shadow cabinet was, then, a broad Ɉunityɉ shadow cabinet, in 

which only four MPs were supporters of Corbyn.  

 

Senior staff commented negatively on Dawn Butler MPɅs appointment to the Shadow 

Cabinet, apparently suggesting that her accusations of racism within the Labour Party 

were untrue:  

 

6/10/2016, 19:16 - Emilie Oldknow: DAWN BUTLER 

06/10/2016, 19:16 - Neil Fleming (Acting Head of Press and Broadcasting): Yep. Plp 

women will go spare. 

06/10/2016, 19:17 - Emilie Oldknow: Good grief 

06/10/2016, 19:17 - Frances Fuller-Claire : Did she not accuse the LP and its staff of 

being racist this week? Nice. 

06/10/2016, 19:17 - Emilie Oldknow: Harriet "white privilege" Harman40 

 

                                                
36 Political Bias - Trots: Ɉ160428 Conversation with Jo Greening.emlɉ 
37 2016: Ɉ160727 Jackson conversation on freeze date.emlɉ 
38 Political Bias - Trots: Ɉ160504 khan AE.emlɉ 
39 Political Bias - Trots: Ɉ151006 Conversation with Jo Green - crackers to renationalise rail.emlɉ 
40 WhatsApp: ɈLP Forward Planningɉ 
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Mulholland as PLP Secretary was the main liaison between MPs and the Labour Party. 

ϥn February 2017 she said Diane Abbott Ɉliterally makes me sickɉ. ϥn the same 

WhatsApp group senior staff discussed Abbott crying in the toilets and telling Michael 

Crick, a Channel 4 reporter at the time, where she was:  

 

08/02/2017, 13:04 - Patrick Heneghan: Abbott found crying in the loos 

08/02/2017, 13:27 - Julie Lawrence:  

08/02/2017, 13:27 - Tracey Allen: Abbott memorial cupboard works well 

08/02/2017, 15:52 - Patrick Heneghan: Diane in Leon on vic street 

08/02/2017, 15:52 - Fiona Stanton: Shall we tell michael crick 

08/02/2017, 15:53 - Patrick Heneghan: Already have 41 

 

Another senior staff member engaged in what could be considered a classic racist 

trope, calling Di ane Abbott an Ɉangry womanɉ, while his colleague called her 

Ɉrepulsiveɉ: 

 

26/01/2017, 23:10 - Neil Fleming: Watching QT without the sound on. Abbot is a very 

angry woman. 

13/06/2017, 22:40 - Greg Cook: Abbott is truly repulsive42 

 

As mentioned elsewhere in this report, senior staff also remarked in this WhatsApp 

group that Emily Thornberry was Ɉhorrendousɉ and would Ɉpay in the reckoningɉ 

following what they expected to be a poor performance for Labour in the 2017 

general election.  

  

                                                
41 WHatsApp: ɈLP Forward Planningɉ  
42 WhatsApp: ɈLP Forward Planningɉ 
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2.1.4.ii. Staff views on  Labour policies  

ɈAll [public ownership of rail] looks like is trots doing what trots doɉ.43 

 

Labour staff expressed opposition to the policy programme not just of Jeremy Corbyn, 

but also of LabourɅs 2015 manifesto, Ed Miliband and Andy Burnham - all consid ered 

to be too far to the Ɉleftɉ. Opposition to key Labour policies was expressed by key staff 

who worked in GLU or who would later work in GLU, and the General Secretary.  

 

On 15 September 2015, Dan Hogan, who later became an Investigations Officer in 

GLU, commented that a Labour campaign for an EU referendum Ɉmakes a change 

from trident, rail renationalisation and landlord -bashingɉ.44 He also opposed John 

McDonnell calling for Ɉcorporation tax to go upɉ: 

 

Dan Hogan 11:42:  

brace yourself. McDonnell just called for corporation tax to go up  

Amy Fowler 11:42:  

you're kidding me 

.... 

I can't quite believe it45 

 

On 27 April 2016, Collete Collins -Walsh, Education Policy Officer, and James McBride 

discussed a Conservative Party critique of left -wing economics: 46 

 

Colette Collins-Walsh 13:40:  

http://www. manchesterconservatives.com/news/contra-corbynomics-why-we-

should-be-incredulous-towards-economic-statism  

Finally, higher tax rates do not necessarily yield more revenues because they reduce 

incentives to work. What Corbyn fails to understand is that the UK is actually 

becoming more equal.  

James McBride 13:42:  

indeed 

very tu 

true47 

 

On 29 July 2016 Simon Jackson and Head of Policy Development Anouska Gregorek 

discussed their opposition to the policy platform of Owen Smith, the rival to Jeremy 

Corbyn in the 2016 leadership election:  

                                                
43 Political Bias - Trots: Ɉ170314 Conversation with Graham Moonie.emlɉ 
44 Political Bias: Trots: Ɉ150915 Conversation with Dan Hogan.emlɉ.  
45 Political Bias: Trots: Ɉ150915 Conversation with Dan Hogan.emlɉ.  
46 Political Bias - Trots: Ɉ160427 Conversation with Colette Collins-Walsh.emlɉɉ 
47 Political Bias - Trots: Ɉ160427 Conversation with Colette Collins-Walsh.emlɉɉ 
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Anouska Gregorek 11:52:  

I'm hoping its a genius plan to pretend these are his policies and then when enough 

people have voted for him he just quietly sheds policies as they poll badly 

Simon Jackson 11:52:  

well yes, the only thing that matters is winning 

BUT 

Anouska Gregorek 11:52:  

I am holding on to this  

Simon Jackson 11:52:  

the thing about Owen is, he thinks he should eb PM 

he really does 

he doesn't realise he's shit 

he'd be another Ed48 

 

On 14 March 2017, Catherine Bramwell, Communications Officer for South East 

Region, said Ɉi hate the trots, i hate the trots, i hate them x a millionɉ, and claimed that 

the idea of rail nationalisation was not popular in South East England - Ɉall it looks like 

is trots doing what trots doɉ.49 

 

During the 2017 General election, General Secretary Iain McNicol responded to the 

announcement of a policy of free school meals with ridicule:  

 

09/04/2017, 13:31 - Iain McNicol: I believe in this policy. Always have but for very 

different reasons. If you go to a private school. You get school meals. All the 

teacher's have to sit with the pupils and they are taught how to eat. Etc etc. 

09/04/2017, 13:32 - Tracey Allen: We should get them all to do their BMI before they 

go around criticizing 'poor people'!!  I agree with policy but 'poor kids' are just as 

likely to be skinny from bad nutrition and don't grow.  

09/04/2017, 13:33 - Iain McNicol: Next we will be saying most poor people are 

criminals. And the best way to reduce future offending is by forced castration. 

09/04/2017, 13:33 - Iain McNicol: Simon M please don't respond to that policy.50 

 

Separately, on 20 May 2017, senior staff wrote how they could not understand LOTOɅs 

decision to oppose the widely -panned Ɉdementia tax.ɉ 

 

20/05/2017, 11:10 - Tracey Allen: I know I am not a strategist or policy person but 

am I totally missing something here? Why aren't the Trots in favour of rich people 

paying more towards social care and not getting winter fuel allowance? 

                                                
48 2016: Ɉ160727 Jackson conversation on freeze date.emlɉ 
49 Political Bias - Trots: Ɉ170314 Conversation with Graham Moonie.emlɉ 
50 WhatsApp: ɈSMT Groupɉ 
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20/05/2017, 11:11 - Patrick Heneghan: They normally are 

 

On 24 May 2017, after the Westminster Bridge attack, James McBride, a staff member 

in LabourɅs Policy Unit leading on economy and business policy, shared a clip of right-

wing Islamophobic commentator Do uglas Murray on BBC Daily Politics, saying that all 

political parties were refusing to confront the reality that terrorism Ɉcomes from the 

religionɉ of ϥslam. McBride commented Ɉfind it difficult to disagree with thisɉ: 

 

James McBride 13:13:  

we can't ignore the fact that while one might be more typically 'terrorist' behaviour 

they still derive from the same ideology  

And western liberal idelogy is reluctant to take it on  

And expose its roots 

Which innevitabely involve hard questions- even for so-called moderate islam  

 

The Muslim Council of Britain, the main representative body of Muslims in the UK, 

wrote a formal letter of concern to the BBC about this appearance by Murray, Ɉa 

commentator known for his anti -Muslim and anti -ϥslamic views.ɉ They noted that in a 

subsequent interview Murray said the UK needed Ɉless ϥslamɉ; he had previously said 

that Ɉconditions for Muslims in Europe must be made harder across the boardɉ; and 

ɈEven the Conservative front bench broke off relations with him many years agoɉ.51  

 

  

                                                
51 https://mcb.org.uk/press -releases/bbc -sunday -politics -show-platforms -activist -calling -for -less-islam-to-counter -terrorism/  

https://mcb.org.uk/press-releases/bbc-sunday-politics-show-platforms-activist-calling-for-less-islam-to-counter-terrorism/
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2.1.4.iii. Labour staff views of Labour members and activists  

ɈFucking Trotsɉ52 

Ɉwhat sort of person only becomes actively involved in politics after a general election? 

people who love losing.ɉ53 

 

Senior Labour staff, including staff in GLU or staff who later worked in GLU, viewed 

many Labour members and activists as ɈTrotsɉ. As discussed in Section 2.2, the 

factional approach to disciplinary action that followed from this has contributed to 

widespread distrust in the disciplinary process among some Labou r members, which 

has contributed to problems relating to the handling of antisemitism in the Party.  

 

On 3 November 2014, John Stolliday, later Director of GLU, discussed trying to stop 

Ɉtrotsɉ from being selected as LabourɅs candidate for a parliamentary seat in Scotland, 

while fellow Labour press officer Anna Wright suggested that Gordon Brown might 

want someone who Ɉhas done some trot nominatingɉ to take his seat: 

 

John Stolliday [16:03]:  

We're in special selections period now, but they're going to call a special org sub to 

pretend we're doing this in a more open way  ... there is literally no candidate & 

while they need someone good to come forward they're desperate to stop the 

Scotland trots from using it to increase power base 

... 

it's up for grabs so if you have any friends who would be good get them to go for it 

Anna Wright [16:08]:  

And in Edinburgh 

No one in the frame? 

Okay, I might subtly suggest to one person in particular 

John Stolliday [16:09]:  

Literally no one - they're trying to stop some of Johann's people by the sound of it & 

want someone good who can keep the seat for ages 

Plus they're all worried about Gordon';s seat - they want to do an AWS there but GB 

has apparently kicked off & told them they can't - he must have someone in mind 

Anna Wright [16:10]:  

Aye it'll be some knobber like Alex Rowley 

Who I note has done some trot nominating54 

 

On 18 May 2015, before the 2015 leadership election, Cameron Scott, Scottish 

LabourɅs Head of Campaigns and Communications and later Regional Director for 

                                                
52 Political Bias - Trots: Ɉ151008 Simon Jackson Jo Green.emlɉ 
53 Political Bias: Trots: Ɉ150722 Conversation with Dan Hogan.emlɉ 
54 Political Bias: Trots: Ɉ141103 Conversation with Anna Wright.emlɉ 
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Eastern Region, suggested Ɉsome raging trotɉ from Ɉthe unionsɉ would probably 

become deputy leader in Scotland. 55 

 

On 22 July 2015, Dan Hogan, who later became an Investigations Officer in GLU, 

suggested that people who joined the party after an election d efeat shouldnɅt be 

allowed to vote: Ɉwhat sort of person only becomes actively involved in politics after a 

general election? people who love losing.ɉ56 On 15 September 2015, Hogan asked Ɉis 

Labour in the South East just full of trots?ɉ, on the grounds that Ɉmoderates on the 

[National Policy Forum] got pretty much wiped out in SE / elsewhere, that didn't 

happenɉ.57 Staff also discussed working to prevent ɈTrotsɉ winning places on the NPF 

or on Regional Boards, as well as the Scottish and Welsh Executives. 58 In June 2016 

Dan Hogan was looking for people who Ɉuse your Britainɉ, Ɉand who aren't mad 

trotsɉ.59 

 

On 29 July 2015, staff said there would be Ɉrampaging trotsɉ at Labour annual 

conference, and Ɉstewards [will] need pepper sprayɉ or Ɉbody armourɉ.60 

 

On 18 August 2015, Danny Adilypour, Campaigns Manager in the Contact Creator, 

Targeting & Analysis Team, suggested Chuka Umuna should have run, describing the 

non -Corbyn candidates' campaigns as Ɉcrapɉ and Ɉdreadfulɉ - Ɉwe are where we are. 

Well and truly fucked .ɉ61 He and Jim Harvey continued using ableist and abusive 

language regarding Labour members:  

 

Jim Harvey 14:40:  

we're totally fucked.  the party is about to be taken over by complete nut-jobs 

Danny Adilypour 14:43:  

yeah, all the people commenting on twitter, facebook and elsewhere are completely 

fucking mental 

We're so fucking screwed 

 

After retiring in March 2017, Mike Creighton, GLUɅs Director of Risk and Property until 

then, tweeted that antisemitism in Labour was a ɈDirect consequence of [Ed 

MilibandɅs] decision to allow the Labour Leader to be selected by Tories and Trots," in 

reference to the more than 250,000 people who voted for Jeremy Corbyn in 2015. 62 

                                                
55 Political Bias: Trots: Ɉ150518 Conversation with Callum Munro.emlɉ 
56 Political Bias: Trots: Ɉ150722 Conversation with Dan Hogan.emlɉ 
57 Political Bias: Trots: Ɉ150915 Conversation with Dan Hogan.emlɉ 
58 Political Bias: Trots: Ɉ150914 Conversation with Rob Sherrington.emlɉ 
59 Political Bias - Trots: Ɉ160615 Conversation with Dan Hogan - not mad trots.emlɉ 
60 Political Bias: Trots: Ɉ150729 Conversation with Andrew Clark.emlɉ 
61 Political Bias: Trots: Ɉ150818 Conversation with Jim Harvey.emlɉ 
62 Political Bias - Trots: Ɉ170405 Creighton trots.PNGɉ 
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On 8 October 2015, Director of Policy and Research Simon Jackson and Head of 

Planning Jo Green agreed that the PLP Ɉhave to get rid of [Corbyn] in the next couple 

of months or the trots will embed themselvesɉ: 

 

Jo Green 13:48:  

this is an entryist thing 

it's been set up by lansman 

and backed by corbyn 

to sign people up to CLP meetings 

shameless 

Simon Jackson 13:48:  

yep 

Jo Green 13:48:  

using all the membership records they got during the leadership campaign team 

fucking trots 

Simon Jackson 13:50:  

Arseholes 

no doubt we'll stand by and let it happen  

Jo Green 14:01:  

plp won't be pleased but they're totally useless 

they should be creating a massive fuss about this  

Simon Jackson 14:02:  

i'm fairly settled now on the view that they have to get rid of him in the next couple 

of months or the trots will embed themselves 

that means someone sacrificing themselves 

Jo Green 14:02:  

it has to be done by next summer at the latest. can't see them doing it before May.  

yep, but they're useless 

Simon Jackson 14:03:  

they'll have changed the rules to get him back on the ballot paper by then 

Jo Green 14:03:  

Yep63 

 

On 29 July 2016, similarly, Simon Jackson, Director of Policy and Political Research, 

commented that Corbyn, who he expected to be returned as leader with an increased 

majority, Ɉhas to go, even if it must be forcedɉ.64 

 

In May 2017, during the general el ection, the Manager of the General SecretaryɅs 

Office described how a colleague enjoyed ɈTrot bashingɉ more than ɈTory bashingɉ, 

                                                
63 Political Bias - Trots: Ɉ151008 Simon Jackson Jo Green.emlɉ 
64 2016: Ɉ160727 Jackson conversation on freeze date.emlɉ 
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suggesting greater opposition to members on the left of the Party than opposition to 

the Conservative Party:  

 

03/05/2017, 09:51 - Tracey Allen: Josh loves Tory bashing second only to Trot 

bashing 

 

On 10 April 2017, Laura Repton, Regional Administrator and Lee Gingell discussed 

discovering a colleague was Ɉa massive trotɉ - because she and her mother had 

applied for tickets to hea r the leader of the Labour Party speak: 65 

 

Laura Repton 12:03:  

omg 

its solved 

maria is a massive trot 

Lee Gingell 12:03:  

really?! 

how do you know? 

what did you find out?  

Fuck sakes man get them out of my face 

Laura Repton 12:03:  

she has applied for a ticket  

with her mum  

we would love to hear JC speak, please put us down for the ballot 

Lee Gingell 12:04:  

wtf 

she hears members say all night that they don't like JC how can she still support 

Laura Repton 12:04:  

baffling 66 

  

                                                
65 Political Bias - Trots: Ɉ170410 Conversation with Lee Gingell - massive trot for supporting JC.emlɉ 
66 Political Bias - Trots: Ɉ170410 Conversation with Lee Gingell - massive trot for supporting JC.emlɉ 
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2.1.4.iv. Abusive and inappropriate language  

Ɉhanging and burning [Jeremy Corbyn] does seem like overkillɉ67 

 

Senior staff, including Executive Directors, Directors, staff in GLU and staff in the 

General SecretaryɅs Office used abusive or inappropriate language. Although this was 

similar to the language used by Labour members who were suspended by GLU during 

the leadership election in 2016, no action was taken against GLU staff or other staff 

who had used such language. The perceived hypocrisy that underlay  much of the 

disciplinary action GLU took in 2016 was, as discussed further in Section 2.2, key to 

undermining faith in Labour members in the PartyɅs disciplinary processes. 

 

When Corbyn appointed his first shadow cabinet in September 2015, it was the firs t 

frontbench team in British history to be majority women. However, some criticised 

the fact that what they claimed were the four Ɉtopɉ posts, such as shadow Home 

Secretary, were held by men. 68 

 

On 15 September 2015, Greg Cook sent Jo Greening a spoof video  of Jeremy Corbyn 

as Adolf Hitler discussing this issue, being overtly sexist and homophobic, while 

someone says ɈDan Jarvis will save usɉ. ɈLove thisɉ, Greening responded.69 Other staff, 

such as Dan Hogan, who later worked in GLU, were also watching and sh aring the 

video. 70 

 

ϥt was deeply inappropriate, offensive and against LabourɅs code of conduct for staff 

to share materials, using Party resources in office hours, likening the newly elected 

leader of the Labour Party to Adolf Hitler.  

 

On 15 June 2015, Head of Press and Broadcasting Jo Green suggested to Acting 

Director of Policy and Political Research Simon Jackson that Ɉanyone who nominates 

corbyn 'to widen the debate' deserves to be taken out and shotɉ. Jackson agreed: 

Ɉquite.ɉ71 On 15 September 2015, sim ilarly, Dan Hogan said that a staff member who 

had Ɉwhoopedɉ CorbynɅs speech Ɉshould be shotɉ.72 

 

                                                
67 Political Bias: Trots: Ɉ150813 Conversation with Ali Moussavi.emlɉ 
68 https://www.independent.co.uk/news/uk/politics/jeremy -corbyn -more -women -appointed -to-shadow -cabinet -than -men -for -

first -time -10500032.html  

69 Political Bias: Trots: Ɉ150915 Hitler, Jack Smith a Trot.emlɉ 
70 Political Bias: Trots: Ɉ150915 Conversation with Dan Hogan.emlɉ. Ɉ150916 Conversation with Ellie 

Miller.emlɉ. Ɉ150915 Conversation with Rob Sherrington.emlɉ. Ɉ150915 Conversation with Carol 

Linforth.emlɉ 
71 Political Bias: Trots: Ɉ150615 Conversation with Jo Green.emlɉ 
72 Political Bias: Trots: Ɉ150915 Conversation with Dan Hogan.emlɉ 
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On 13 August 2015, meanwhile, Ali Moussavi, Economic Advisor in the LeaderɅs Office 

and Sarah Brown (Press Officer) discussed Ɉhanging and burningɉ Jeremy Corbyn: 

 

Ali Moussavi 13:10:  

Jeremy Corbyn could end up being like Savonarola 

A fanatic priest who deposed the Medicis in a wave of theocratic populism 

who was then shortly after deposed himself for making Florence a boring place 

Jeremy might last even fewer days than Savonarola did 

man jez is savonarola in so many ways!¬ 

But we need to finish him 

Sarah Brown 13:17:  

hanging and burning does seem like overkill 

i am going to go read about savonarola 

Ali Moussavi 13:17:  

we can figuratively do that but not liter ally 

 

After Brown commented Ɉyou donɅt get my jokeɉ, Moussavi responded Ɉϥ didn't think it 

was a jokeɉ.73 

 

On 17 September 2015, shortly after Labour members and supporters voted for 

Jeremy Corbyn to be leader of the Labour Party, Anna Wright and John Stoll iday, who 

was then moving into a key role in GLU, discussed saying the word Ɉcunt more in the 

last 48hrs than you have in your life up until that pointɉ, and Wright noted Ɉyesterday ϥ 

called the Leader of the Labour Party a sexist cuntɉ.74 She subsequently noted this 

may have been Ɉuncomradelyɉ to Corbyn, but Stolliday assured her Ɉϥt's not your job 

to be comradely to the leaderɉ: 

 

John Stolliday 09:51:  

It's not your job to be comradely to the leader, it's your job to protect and present 

the ongoing functions of the Labour Party, which will exist long after any incumbant 

leader 

Anna Wright 09:51:  

Yeah but I have slagged him too much 

John Stolliday 09:51:  

That;s what Japes is for 

Anna Wright 09:51:  

Yes 

I think calling him a sexist fucking cunt was too much though75 

 

                                                
73 Political Bias: Trots: Ɉ150813 Conversation with Ali Moussavi.emlɉ 
74 Political Bias - Trots: Ɉ150917 Conversation with Anna Wright.emllɉ 
75 Political Bias - Trots: Ɉ150922 Conversation with Anna Wright.emlɉ 
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Stolliday also used mental health slurs about LOTO Executive Director of 

Communications Seumas Milne, describing him as a Ɉtotal mentalistɉ and Ɉnutterɉ who 

he had previously told to Ɉcock offɉ.76 Head of Policy Simon Jackson, similarly, referred 

to new Labour members who supported Jeremy Corbyn as Ɉnuttersɉ who had 

Ɉϥnvadedɉ the Party, while Head of Policy Development Anouska Gregorek joked about 

them getting ɈF U JCɉ - ɈFuck you Jeremy Corbynɉ - tattoed on their foreheads. 77 On 10 

April 2017, the Manager of ϥain McNicolɅs office also used a mental health slur to mock 

people who were joining the Party at the time:  

 

10/04/2017, 11:36 - Simon Mills : Dropped 634 paying members last week. 392 

joined. Who are these people...? 

10/04/2017, 11:37 - Tracey Allen: Mentalists? 

 

On 9 May 2017, GLUɅs Head of Disputes Sam Matthews and Teddy Ryan, Regional 

Organiser, used offensive language about a Labour MP:  

 

Sam Matthews 10:39:  

Fuck 'em. Someone's got to stand up to these progressive alliance wankers 

Teddy Ryan 10:40:  

tell me about it  

... 

clive lewis is the biggest cunt out of the lot  

Sam Matthews 10:40:  

it's like outlook-whack-a-mole 

yes. yes he is.78 

 

On 9 March 2017 a number of senior Labour staff made lewd comments on a 

WhatsApp chat about the cloth ing of women Political Advisors, naming individual staff 

and mocking their appearance:  

 

09/03/2017, 16:36 - Sarah Mulholland: Simon apparently the PADs have stopped 

wearing bras. 

09/03/2017, 16:36 - Sarah Mulholland: Hi Tom G! Sorry, this isn't meant to be for 

chat about undies. But there are nipples out at the PADs meeting and not a single 

tie. 

09/03/2017, 16:37 - Tracey Allen: Even the female ones!!  Very retrograde 

demonstration technique. Will they be burning them next ?  

09/03/2017, 16:37 - Julie Lawrence: Thank god this doesn't happen in Southside 

                                                
76 Political Bias - Trots: Ɉ151012 Stolliday Conversation with Kieren Walters.emlɉ 
77 2016: Ɉ160727 Jackson conversation on freeze date.emlɉ 
78 Political Bias - Trots: Ɉ170509 Conversation with Teddy Ryan.emlɉ 
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09/03/2017, 16:38 - Sarah Mulholland: Sarah Vine is wearing a see through, flesh 

coloured, skin tight top and no bra. No wonder Trickett speaks so highly of her. 

09/03/2017, 16:38 - Sarah Mulholland: *Pine not Vine79 

 

During the 2017 General Election, Executive Director for Governance, Membership 

and Party Services Emilie Oldknow made sexist and derogatory comments about 

Laura Murray, a young female member of staff in LOTO, following a negative story 

about he r in the media:  

 

21/05/2017, 06:44 - Tracey Allen: 

http://www.express.co.uk/news/politics/807191/Corbyn-Labour-aide-children-save-

money-inheritance-tax 

21/05/2017, 07:40 - Emilie Oldknow: You'd think with all that money she could 

afford to buy a jacket and  a bra80 

 

Senior staff including Emilie Oldknow, Julie Lawrence and Tracey Allen shared abusive 

messages regarding LOTO chief of staff Karie Murphy. Oldknow and other staff often 

called Murphy ɈMedusaɉ, Julie Lawrence called her Ɉcrazyɉ and said her face Ɉwould 

make a good dartboardɉ and Patrick Henegan called her a Ɉbitch face cowɉ: 

 

08/03/2017, 17:43 - Iain McNicol: KM wants any savings from KROW to fund 

community organising. Does she not realise we haven't even funded the campaigns. 

08/03/2017, 17:45 - Simon Mills: What a fuckwit. We don't have the money to pay 

Krow so cutting it does not create cash for COs81 

... 

08/03/2017, 18:20 - Emilie Oldknow: I got told today that when Karie found out 

about Gorton, she was throwing things round the office... 

08/03/2017, 18:21 - Julie Lawrence: Ha! Crazy woman. 

08/03/2017, 18:21 - Emilie Oldknow: I laughed out loud 

08/03/2017, 18:22 - Julie Lawrence: Keep poking the bear  

08/03/2017, 18:22 - Tracey Allen: Definitely crazy snake head lady rather than plucky 

Scottish heroine82 

... 

26/04/2017, 19:31 - Emilie Oldknow: <Media omitted> 

26/04/2017, 19:31 - Patrick Heneghan: Bitch face cow 

26/04/2017, 19:33 - Julie Lawrence: That would make a good dartboard 

26/04/2017, 19:36 - Tracey Allen: Medusa Monster83 

                                                
79 WhatsApp: ɈLP Forward Planningɉ 
80 WhatsApp: ɈLP Forward Planningɉ 
81 WhatsApp:  ɈSMT Groupɉ 
82 WhatsApp:  ɈSMT Groupɉ 
83 WhatsApp: ɈSMT Groupɉ 
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Senior staf f, including the Executive Director for Governance, Membership and Party 

Services Emilie Oldknow, made further derogatory and abusive comments about 

LOTO Chief of STAFF Karie Murphy and LOTO Political Secretary Katy Clark. For 

example:  

 

22/11/2016, 11:27 - Emilie Oldknow: Fuck off pube head 

22/11/2016, 11:28 - Emilie Oldknow: I'm too busy slagging you off 

22/11/2016, 11:28 - Mike Creighton: Can I just point out from my sick-bed there is 

too much disparaging talk about old folk on this timeline. Salt of the  earth 

dontcherknow. 

22/11/2016, 11:28 - Tracey Allen: Who is pube head? 

22/11/2016, 11:28 - Emilie Oldknow: To talk to you about Jon Trickett's diary 

22/11/2016, 11:28 - Emilie Oldknow: Katy 

 

Ɏ. 

 

24/03/2017, 20:18 - Emilie Oldknow: Katy had the exact same clothes on yesterday 

24/03/2017, 20:18 - Emilie Oldknow: Smelly cow 

24/03/2017, 20:19 - Tracey Allen: Didn't she do that at conference too? 

24/03/2017, 20:19 - Emilie Oldknow: Yes. Same clothes. Four days 

24/03/2017, 20:19 - Patrick Heneghan: Probably slept in them 

24/03/2017, 20:19 - Patrick Heneghan: Disgusting 

24/03/2017, 20:19 - Emilie Oldknow: Karie is actually fat too 

24/03/2017, 20:19 - Emilie Oldknow: There's a good old role in that photo 

24/03/2017, 20:20 - Emilie Oldknow: Roll 

 

Many of the abo ve conversations involved key GLU staff, such as Stolliday and 

Creighton, and Oldknow, who was responsible for overseeing and managing GLU, and 

Iain McNicol. The language used in many of these conversations was deeply 

inappropriate for Labour members, let alone Labour staff, and more serious than 

many of the comments for which Labour members were suspended in the 2016 

leadership election.  

 

The Party is not aware of any of these individuals being reported or investigated for 

this abusive language.  

 

Senior staff in Labour HQ also openly insulted a Young Labour member and Corbyn 

supporter who was suffering from mental health problems. Senior staff including 

Mike Creighton were aware of these problems but said on WhatsApp that they would 

like to see him Ɉdie in a fireɉ or ɈwouldnɅt piss on him to put him outɉ: 
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27/02/2017, 22:38 - Patrick Heneghan: Take a look at @maxshanly's Tweet: 

https://twitter.com/maxshanly/status/836344334572216320?s=08  

27/02/2017, 22:38 - Patrick Heneghan: Outrageous 

28/02/2017, 06:55 - Emilie Oldknow: That's funny 

28/02/2017, 06:55 - Emilie Oldknow: He's got mental health issues 

28/02/2017, 07:00 - Patrick Heneghan: Still outrageous.84 

 

26/04/2017, 18:47 - Sarah Mulholland: And ps. I hope Max Shanly dies in a fire. 

26/04/2017, 18:48 - Julie Lawrence:  

26/04/2017, 18:48 - Mike Creighton: That's a very bad wish Sarah. But if he does I 

wouldn't piss on him to put him out . 

26/04/2017, 18:53 - Sarah Mulholland: Wish there was a petrol can emoji85 

 

18/06/2017, 00:17 - Patrick Heneghan: Take a look at @maxshanly's Tweet: 

https://twitter.com/maxshanly/status/876205863668678661?s=08  

18/06/2017, 00:17 - Patrick Heneghan: What a dick 

18/06/2017, 09:59 - Tracey Allen: Couldn't find suitable emoji for him!86 

  

                                                
84 WhatsApp: ɈSMT Groupɉ  
85 WhatsAPP: ɈLP Forward Planningɉ 
86 Whatsapp: ɈLP Forward Planningɉ 
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2.1.5. Labour staff approach to work under Jeremy 

Corbyn  
Ɉtap tap tapping away will make us look v busyɉ87 

Ɉwith a bit of luck this speech will show a clear polling declineɉ88 

 

Some staff in LOTO believed that some staff in Labour HQ, including senior staff and 

staff in GLU and GSO: 

 

- Engaged in facti onal behaviour.  

- Were obstructive.  

- Adopted a Ɉgo slowɉ attitude towards work. 

- Regularly made negative briefings to the press about the Labour Party.  

- Wanted to depose Jeremy Corbyn as Labour leader.  

- Did not want the Labour Party under Jeremy CorbynɅs leadership to be 

electorally successful.  

 

On 11 September 2015, John Stolliday discussed his moving into GLU with Tom 

Hamilton, Head of Briefing and Rebuttal. Stolliday saw his new role as being Ɉon the 

barricades for the resistanceɉ against Corbyn, suggesting he saw GLU as a unit which 

can be used to further factional interests, against the interests of the leader: 89 

 

John Stolliday 17:19:  

Bit of a gear change but should be fun 

Tom Hamilton 17:20:  

you'll be JC's enforcer 

John Stolliday 17:20:  

(fun=horrific)  

er no - i'll be on the barricades for the resistance90 

 

On 12 August 2015 Sarah Brown noted that a colleague Ɉmight just do a work to rule 

type thing or take extended holiday". 91 

 

Jo Green 12:54:  

i feel physically sick about JC 

                                                
87 Political Bias - Trots: Ɉ170501 Conversation with Ben Murphy, Katy Dillon, Neil Fleming, Paul 

Ovenden, Stephanie Driver.emlɉ 
88 Political Bias - Trots: Ɉ170526 Conversation with Jo Greening.emlɉ 
89 Political Bias: Trots: Ɉ150911 JS new job.emlɉ 
90 Political Bias: Trots: Ɉ150911 JS new job.emlɉ 
91 Political Bias: Trots: 150812 Conversation with Jo Green.eml  
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also divided on what to do -on the one hand don't want to just walk away, but on 

the other, how can i do my job? 

Sarah Brown 12:55:  

yes 

i feel the same 

Jo Green 12:55:  

i think all of us must feel the same really. Paddy will just go, i know that. 

Sarah Brown 12:56:  

but i also thin k, a) he won't be here long, and if nobody good is left when that 

happens we will be in deep trouble b) if we stay, we might be able to have some 

positive influence 

yes Paddy will go 

but 

i pointed out to him that it might be a short period of time JC is here for 

so he might just do a work to rule type thing  or take extended holiday92 

 

On 18 August 2015, Danny Adilypour and Jim Harvey discussed the party being 

Ɉfuckedɉ and Ɉtaken over by complete nut-jobsɉ, but they should Ɉstay and fightɉ: 

 

Danny Adilypour 14:43:  

We're so fucking screwed 

Jim Harvey 14:44:  

yes, i'm now leaning towards irrevocably fucked rather than just utterly fucked  

Danny Adilypour 14:44:  

yup 

Jim Harvey 14:44:  

SDP? 

Danny Adilypour 14:46:  

Ha, nah we all have to stay and fight. It's gonna be brutal and take forever, but it's 

the only option 93 

 

On 14 September 2015, Stolliday, who was in Media Monitoring but about to move to 

GLU, and Press Officer Anna Wright discussed that if LOTO announced a Shadow 

Welsh Secretary before Corybn spoke with Welsh First Minister Carwyn Jones, Jones 

would "go on broadcast and slag JCɉ:94 

 

Anna Wright 11:28:  

if they annc Shad Welsh Secy before they speak, Carwyn is going to go on broadcast 

and slag JC 

                                                
92 Political Bias: Trots: 150812 Conversation with Jo Green.eml  
93 Political Bias: Trots:  Ɉ150818 Conversation with Jim Harvey.emlɉ 
94 Political Bias: Trots: 150914 JS on JC visit.emlɉ 
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John Stolliday 11:29:  

good 

Anna Wright 11:29:  

Yeah I hope it happens95 

 

On 22 September 2015, Stolliday and Jo Green discussed the result, including the fact 

that the party had Ɉalready been fucked for the last 7 yearsɉ - since Tony Blair 

resigned, and Gordon Brown became Prime Minister. Stolliday also advised  Green to 

try to get a redundancy payout rather than resign, Ɉeven if it means coming into the 

office & doing nothing for a few monthsɉ:96 

 

Jo Green 11:40:  

this organisation is a fucking dying brand.  

we're fucked 

... 

John Stolliday 11:42:  

We've already been fucked for the last 7 years. Not sure how much more I can take 

Jo Green 11:43:  

yes indeed. i am praying for redundo next year. i think it's likely.  

i'm not sure i can last until May though and my guess is they will happen next 

summer.  

we'll see 

hard  to walk away from 11 years service. it's basically a year salary. 

John Stolliday 11:46:  

You'll be entitled to a decent chunk. Worth staying for it even if it means coming into 

the office & doing nothing for a few months  

Jo Green 11:50:  

i think that is q uite likely. 97 

 

On 23 September 2015, eleven days after Corbyn was elected leader, Stolliday 

discussed Ɉhow longɉ Corbyn had Ɉleftɉ, and suggested that there would be Ɉsome sort 

of plot post Xmasɉ but he would Ɉlimp on until we get wiped outɉ in May 2016 

elections (though expressing Ɉfearɉ that the PLP would be Ɉtoo deferentialɉ to remove 

Corbyn): 98 

 

Kieren Walters 14:08:  

how long left do you reckon? 

John Stolliday 14:08:  

                                                
95 Political Bias: Trots: Ɉ150914 JS on JC visit.emlɉ 
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for whom? 

Kieren Walters 14:08:  

JC 

John Stolliday 14:08:  

I think May elections will be the start bof his downfall  

Kieren Walters 14:08:  

yes 

think so 

John Stolliday 14:09:  

Hopefully new leader in place at conference 2016 

Kieren Walters 14:09:  

or immediately after Christmas  

that is often when things kick off 

John Stolliday 14:09:  

I reckon there will be some sort of plot post Xmas, but he will have enough support 

to limp on until we get wiped out in Wales & Scotland & local elections 

Kieren Walters 14:10:  

good analysis I think 

John Stolliday 14:11:  

We'll see 

My fear is the PLP are too bloody deferential and don;t take action 99 

 

On 15 September, similarly, Jo Green and Sarah Waite discussed CorbynɅs election:100 

 

Jo Green 14:28:  

the more madness the quicker it ends 

Sarah Waite 14:29:  

god what if it doesn't  

what if all this talk of members joining just goes on  

and everyone is like ok, well we must be doing ok 

we need a POLL 

that says we're like 20 points behind 

Jo Green 14:36:  

yes but he will have a little honeymoon 

won't last long101 

 

On 15 September 2015, in working hours and with staff systems, Dan Hogan, who 

later worked for GLU as an Investigations Officer, encouraged Amy Fowler to join the 

ɈLabour Firstɉ mailing list: 
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Dan Hogan 11:04:  

what's your non-party email address? 

Amy Fowler 11:05:  

fowler.amy@gmail.com 

Dan Hogan 11:06:  

are you on the Labour First mailing list? 

Amy Fowler 11:06:  

no 

but I should be 

Dan Hogan 11:07:  

http://eepurl.com/Nzh75 [a link to the ɈLabour Firstɉ sign-up page] 

Amy Fowler 11:07:  

Thanks 

Amy Fowler 11:11:  

are you going to be a key contact in your clp? 

Dan Hogan 11:12:  

yeah. i've also said i'll help set up a group in Wandsworth once I'm out of OBG102 

 

Hogan advised that Ɉ(if you email him, drop my name in :) )ɉ - probably a reference to 

ɈLabour Firstɉ national organiser Luke Akehurst - to which Fowler said: Ɉϥ will email 

him. Though ϥ don't know how much help ϥ'll ever be from my clp.ɉ103 

 

On 20 October 2015, Jo Green commented, in terms of leaks to the press, that Ɉthis 

place is like a sieveɉ.104 Later, in January 2018, when Hoga n was working in GLU, fellow 

Disputes Officer Louise Withers -Green commented that Hogan was Ɉa leaky 

cauldronɉ.105 

 

On 8 October 2015, Director of Policy and Research Simon Jackson and Head of 

Planning Jo Green discussed getting Ɉridɉ of Corbyn, with someone Ɉsacrificing 

themselvesɉ: 

 

Simon Jackson 14:02:  

i'm fairly settled now on the view that they have to get rid of him in the next couple 

of months or the trots will embed themselves 

that means someone sacrificing themselves 

Jo Green 14:02:  
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it has to be done by next summer at the latest. 106 

 

In December 2015, the Oldham by -election took place, viewed as the first Ɉelectoral 

testɉ of Labour under Jeremy Corbyn. Labour won with an increased majority, sending 

Labour MP Jim McMahon to parliament. Katy Dillon, Press Officer and later LabourɅs 

Broadcast Manager, described LabourɅs victory as Ɉbittersweetɉ, while Lisa Forsyth 

expressed hope that the May 2016 elections would lead to Ɉthe bootɉ for Corbyn: 

 

Katy Dillon 15:52:  

the result on thursday was bittersweet 

could not believe it 

Lisa Forsyth 15:53:  

It's in spite of him tho. Hopfullly May will be the boot... 

Katy Dillon 15:53:  

course it is 

but all his little dsiciples dont know that  

Lisa Forsyth 15:54:  

Cos they are bats*t crazy  

Total nutters107 

 

In April 2016  Francis Grove-White, Labour International Policy Officer, met Luke 

Akehurst from ɈLabour Firstɉ, and commented to Greening that it was Ɉvery 

encouraging to hear how organised they are regarding conferenceɉ.108 

 

On 29 April 2016, Ben Murphy, Local Government  Officer, and Hollie Ridley, Eastern 

Region, discussed prospects of Corbyn being removed: 109 

 

Ben Murphy 11:43:  

I think he still has solid support in the membership - just have to hope bad 

performances and all of this weakens him 

Hollie Ridley 11:43:  

and they all lapse there membership 

Ben Murphy 11:43:  

aye110 

 

On 13 June 2016, Greg Cook and Jo Greening discussed if Remain lost in the EU 

Referendum, at least Corbyn could be Ɉseen to be responsibleɉ: 
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Jo Greening 14:23:  

so greg  

what the hell is going to happen in this referendum?!!!! 

Greg Cook 14:23:  

I still think Remain will win  

Jo Greening 14:23:  

phew 

Greg Cook 14:24:  

But at least if not, Corbyn will clearly be seen to be responsible 

Jo Greening 14:24:  

yes 111 

 

On 4 November 2016, Policy Officer Dan Hogan, who was about to move to GLU, 

asked a colleague:  

 

how do we make the NPF Brexit session as difficult and unhelpful to McDonnell and 

Corbyn as possible?112 

 

Senior staff in ɈSMT Groupɉ spoke openly with one another about hoping that the 

Liberal Democra ts Ɉcan do itɉ in the Manchester Gorton by-election:  

 

27/02/2017, 16:53 - Patrick Heneghan: Just had discussion at strategy meeting 

We will meet Steve and Andy next Monday - we are looking at all 3 in May but select 

in Gorton within 4 weeks  

Katy will speak to you/Iain  

27/02/2017, 16:53 - Patrick Heneghan: From karie 

27/02/2017, 16:54 - Patrick Heneghan: They didn't include us in the discussion. 

27/02/2017, 16:54 - Patrick Heneghan: Well let's hope the lib dems can do it....113 

 

On 28 February 2017 senior sta ff including Iain McNicol discussed using their 

positions to delay the change to One Member One Vote (OMOV) which could widen 

the franchise in Labour Party youth elections, apparently to advantage their favoured 

faction: ɈDelay. Procrastinate. John Mann did 2 years as Nols Chair in 80s to keep Trots 

at bay. Worked thenɉ: 

 

28/02/2017, 18:18 - Iain McNicol: How many student members do we have. Has a 

check been done on those to see how many are actually students. 
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28/02/2017, 18:24 - Patrick Heneghan: Turns out the membership system only stores 

those who pay student rate. About 29k 

28/02/2017, 18:24 - Patrick Heneghan: Labour students not paying that rate are not 

tagged in membership system 

28/02/2017, 18:25 - Patrick Heneghan: Half labour students national cmte pay 

different rate  

28/02/2017, 18:25 - Patrick Heneghan: Balloting on that basis would not be robust 

28/02/2017, 18:25 - Patrick Heneghan: Potentially open to challenge 

28/02/2017, 18:26 - Patrick Heneghan: What a shame but they will need more time 

28/02/2017, 18:26 - Patrick Heneghan: They will write to you to ask for help in 

understanding how to sort this within membership system 

28/02/2017, 18:26 - Patrick Heneghan: Ol 

28/02/2017, 18:26 - Patrick Heneghan: Ok 

28/02/2017, 18:33 - Tracey Allen: And what is his reply? 

28/02/2017, 18:34 - Patrick Heneghan: Whose reply? 

28/02/2017, 19:00 - Iain McNicol: Mine. That's fine. 

28/02/2017, 19:13 - Patrick Heneghan: We can draft that too. But let's not reply too 

fast. 

28/02/2017, 19:15 - Tracey Allen: I only meant in brief. Not actual draft  

28/02/2017, 19:16 - Tracey Allen: I understand we're playing politics here but 

wondered what next stage of strategy is 

28/02/2017, 19:16 - Patrick Heneghan: We look at the issues 

28/02/2017, 19:17 - Patrick Heneghan: They appear to large to resolve this year 

28/02/2017, 19:17 - Patrick Heneghan: Ask party for a plan to change way system 

works 

28/02/2017, 19:17 - Patrick Heneghan: Delay omov 

28/02/2017, 19:18 - Tracey Allen: Delay. Procrastinate. John Mann did 2 years as 

Nols Chair in 80s to keep Trots at bay. Worked then114 

 

Later in March, Emilie Oldknow, Executive Director of Governance, Membership and 

Party Services, discussed with other staff in the General SecretaryɅs Office how she 

would ensure only her allies had a majority on  the Manchester Gorton selection panel, 

giving a blow -by-blow account of her actions in undermining the wishes of the 

LeaderɅs Office: 

 

06/03/2017, 09:56 - Julie Lawrence: Em, do we need TW on officers? 

06/03/2017, 09:57 - Tracey Allen: I'll go and spk to her. 

06/03/2017, 09:57 - Emilie Oldknow: Yes. He's coming. Lucy is sorting 

06/03/2017, 09:57 - Julie Lawrence: Fab 
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06/03/2017, 13:36 - Emilie Oldknow: FYI Glenis isn't going to remove RLB from panel 

so we will probably end up with 6... 

06/03/2017, 13:36 - Emilie Oldknow: Lucy thinks she will 

06/03/2017, 13:37 - Julie Lawrence: Largest panel ever  

06/03/2017, 13:41 - Emilie Oldknow: Yes. Which I think Ann will push against but 

let's see where we get to 

06/03/2017, 14:41 - Iain McNicol: Hilarious 

06/03/2017, 14:45 - Julie Lawrence: Ann just told me she's doing it 

06/03/2017, 14:57 - Emilie Oldknow: Yep... 

06/03/2017, 15:10 - Emilie Oldknow: TW getting twitchy and Diana not on. Can we 

get on with this and Gorton? 

06/03/2017, 15:16 - Julie Lawrence: Next item 

06/03/2017, 15:18 - Emilie Oldknow: We have to get on with this!!! 

06/03/2017, 15:18 - Emilie Oldknow: Tom needs to go 

06/03/2017, 15:22 - Emilie Oldknow: I'm literally hiding in my office 

06/03/2017, 15:22 - Emilie Oldknow: On my own 

06/03/2017, 15:22 - Emilie Oldknow: ..... 

06/03/2017, 15:23 - Emilie Oldknow: Oh my god 

06/03/2017, 15:23 - Emilie Oldknow: I'm dying!!!! 

06/03/2017, 15:23 - Patrick Heneghan: What's happening? 

06/03/2017, 15:24 - Emilie Oldknow: Trying to remove RLB 

06/03/2017, 15:24 - Emilie Oldknow: Eeeeek 

06/03/2017, 15:29 - Emilie Oldknow: Say proposal to remove RLB 

06/03/2017, 15:29 - Emilie Oldknow: And that need to be voted on 

06/03/2017, 15:29 - Emilie Oldknow: Iain 

06/03/2017, 15:30 - Emilie Oldknow: Nancy should not speak!!! 

06/03/2017, 15:33 - Emilie Oldknow: John will need vote to remove RLB 

06/03/2017, 15:33 - Emilie Oldknow: He will push that 

06/03/2017, 15:35 - Emilie Oldknow: Iain - don't take Katy 

06/03/2017, 15:37 - Emilie Oldknow: Nancy is a fucking idiot 

06/03/2017, 15:48 - Emilie Oldknow: Hahahaha 

06/03/2017, 15:48 - Emilie Oldknow: Oh my god. Tin hat time 

06/03/2017, 15:48 - Emilie Oldknow: I'm scared 

06/03/2017, 15:48 - Emilie Oldknow: Eeeeek 

06/03/2017, 16:08 - Julie Lawrence: Nancy spitting feathers115 

 

Senior staff also spoke of facilitating Deputy Leader Tom Watson leaking confidential 

Party documents:  

 

13/04/2017, 13:37 - Emilie Oldknow: I think this needs to be cc'd to TW 

13/04/2017, 13:37 - Patrick Heneghan: He will leak it 
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13/04/2017, 13:37 - Emilie Oldknow: In addition, the George S meeting wasn't any 

worse than any of the other meetings we did 

13/04/2017, 13:37 - Tracey Allen: Oh awful - for her too. And just think you could be 

in Jamie's with me and your team  

13/04/2017, 13:37 - Emilie Oldknow: He won't leak it as it criticises Sion 

13/04/2017, 13:38 - Tracey Allen: Good 

13/04/2017, 13:38 - Emilie Oldknow:  

13/04/2017, 13:38 - Patrick Heneghan: I think we ask for meeting with tw and jc 

13/04/2017, 13:38 - Julie Lawrence: He can leak it after elections if its useful 

13/04/2017, 13:38 - Patrick Heneghan: Cover for tw to be ccd116 
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2.1.6. Regional staff  
Ɉmost of what we do is behind the scenesɉ117 

 

As will be discussed in Section 3.1 and elsewhere in the report, in this period regional 

staff played a critical r ole in disciplinary procedures, both in initiating cases and 

proposing decisions on cases, and in then investigating and progressing cases that 

had begun.  

 

Many on the left of the Party believed that staff in LabourɅs Regions played a factional 

role, howev er, which further engendered mistrust in the disciplinary process.  

 

On 17 August 2015, Danny Adilypour and Regional Organiser Teddy Ryan, both 

Labour staff members, discussed CLP nominations:  

 

Danny Adilypour 16:24:  

It was scary how many Trots turned up for the Streatham meeting last week 

Teddy Ryan 16:24:  

how close was it 

Danny Adilypour 16:24:  

Liz beat Corbyn by 2 

Teddy Ryan 16:36:  

christ. That's unreal 

Danny Adilypour 16:37:  

Yeah it's terrifying 

That's oart of the reason we're nervous about Vauxhall 

Teddy Ryan 16:38:  

surely vauxhall will be fine 

Danny Adilypour 16:38:  

I think it will be, but you just can't take anything for granted at the moment 118 

 

On 14 September 2015 (two days after Jeremy CorbynɅs election as leader), Regional 

Organisers Ellie Buck and Rob Sherrington discussed staff at Labour HQɅs view of 

Corbyn:  

 

Ellie Buck 11:59:  

if he hasnt gone within a few months a lot of staff will leave  

Rob Sherrington 12:00:  

John McDonald will be the catalyst for the plp to get rid of him . 

Ellie Buck 12:18:  
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Hopefully119 

 

On 18 January 2016 South East regional staff member Ellie Buck joked her role was 

Ɉfighting tories and trots by day, criminals by nightɉ,120 while in December 2016 Fraser 

Welsh, Deputy General Secretary for Wales, explained part of  his work as involving 

Ɉnot conceding CLPs to Corbynite bulliesɉ.121 

 

ϥn November 2015, Welsh regional staff discussed Ɉputting together a list of trots who 

want to come to the corbyn event tomorrowɉ, referring to Labour Party members who 

had emailed asking to attend, and expressed disappointment that they couldnɅt refuse 

entry. 122 And in January 2016 regional organisers Rob Sherrington and Ellie Buck 

discussed organising an event for Labour Party members, where they wanted the 

Ɉaudience to be hand picked (no trots basically)ɉ - for which they had Ɉto find 130 

sensible peopleɉ: 

 

Rob Sherrington 13:52:  

bloody hell, that's a task. 

Ellie Buck 13:57:  

innit 123 

 

ϥn October 2017, two Regional staff discussed MomentumɅs job adverts for Ɉregional 

organiserɉ positions, noting they will try Ɉto fuck up regionsɉ, though "theyɅre not going 

to be good enoughɉ, describing it as Ɉvery badly paidɉ but Ɉbasically doing our job but 

motivatedɉ:  

 

I think they will they will do the groundwork we cannot be arsed doing and they will 

engage the members in a way we cannot be fucked with. They are going to be so 

motivated 

 

They continued:  

 

Teddy Ryan 15:19:  

i simply don't have the time 

Ciaran Tully 15:20:  

I know that's the issue most of what we do is behind the scenes 

Teddy Ryan 15:20:  
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yup124 
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2.1.6. The 2015 leadership election - ɈValidationɉ 
Ɉpriority right now is trot huntingɉ.125  

 

After the May 2015 election, and continuing into the summer as the Corbyn 

leadership campaign got underway, there was a surge of people joining the Labour 

Party, as full members, or as Ɉregistered supportersɉ who had a vote in the leadership 

election.  

 

With the help of other staff across the Party, including staff such as Dan Hogan who 

would later join GLU, in the summer of 2015 GLU launched a process of chec king new 

members and supporters, particularly on social media, to remove them from the 

process. Staff described Ɉstalkingɉ people on social media to find people who are 

Ɉtrottyɉ or a Ɉtwatɉ, despite acknowledging: 

 

really makes you think about what you put  on social media 

really worried if i was to be stalked i would sound like a twat.126 

 

Numerous staff were involved in this, both senior and junior. Staff discussed Ɉhunting 

out 1000s of trotsɉ,127 and described this as Ɉtrot bustingɉ work,128 Ɉbashing trotsɉ,129 

Ɉtrot spottingɉ,130 Ɉthe trot huntɉ,131 and Ɉtrot huntingɉ.132 Simon Jackson, Acting 

Director of Policy and Political Research, would reportedly Ɉgo on about trot 

bustingɉ;133 another staff member was Ɉcelebrating every time he finds a trotɉ;134 and 

Danny Adilypour ( Campaigns Manager Contact Creator, Targeting & Analysis Team) 

discussed being Ɉtrot smasher in chiefɉ.135 As Cameron Scott, Eastern Regional 

Director, said on 19 August 2015: Ɉpriority right now is trot huntingɉ.136 On 14 August 

2015 Research Officer Dominic M urphy suggested they Ɉcall the purge 'trot or not' 
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nowɉ,137 while he and Katherine Buckingham, GLUɅs Head of Disputes, discussed the 

fact they were Ɉplaying trot or notɉ while Ɉreal work is piling up ɉ.138 

 

Conversely, on 22 July 2015, despite arguing that peop le who joined the party after an 

election shouldnɅt be allowed a vote, Dan Hogan (who later moved to GLU) 

nevertheless said that:  

 

for what it's worth, anyone who writes in [to the policy team] who doesn't sound like 

a trot -lodite, i'm giving to the membership team to see if they can convince them to 

sign up as a supporter [and get a vote].139 

 

On 5 August 2015, meanwhile, Acting Director of Policy and Political Research Simon 

Jackson said Guardian journalist Owen Jones is Ɉan arseholeɉ, and wanted him taken 

off the panel of a Young Labour conference event. Sarah Mulholland suggested that a 

row would lead to him being reinstated by McNicol, Ɉbecause us thinking he's an arse 

isn't a legitimate reason to remove him from a panelɉ: 

 

Simon Jackson 10:35:  

it seems to be reason for disallowing people a vote in the leadership election 

Sarah Mulholland 10:35:  

that is for the saving of the Labour Party! 

not a vendetta against a mad person 

Simon Jackson 10:37:  

Young Labour need to not be trots, that is not a vendetta 

Sarah Mulholland 10:37:  

if only they weren't, my life would be so much jollier 

Rosie is going to speak to you about trot purge 140 

 

Jackson and Mulholland thus confirmed that Labour staff thinking someone such as 

Owen Jones was an Ɉarseholeɉ, was then enough of a reason to disallow them a vote 

in the leadership election.  

 

On 10 September 2015, Dan Hogan and Amy Fowler discussed Ɉpurgingɉ someone for 

having Ɉlikedɉ some Facebook pages, while Hogan described Ɉperusing the Stop The 

Labour Purge FB pageɉ and Ɉgetting even by just purging everyone who shared itɉ. 

Fowler expressed concern for his mental health and him Ɉfixatingɉ on this - ɈCan you 
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maybe just try to let it go?ɉ141 Elsewhere, Hogan discussed Ɉhunting through all the 

anarchists and trots who shared it to  purge them tooɉ.142 

 

As discussed in Section 3.2, the Labour Party has identified that in 2017 there were at 

least 170 Labour members reported to GLU for antisemitism with clear evidence of 

their membership, who were not acted against. (This does not includ e numerous 

complaints not sent up to GLU from Regions, or many other complaints where 

members were less clearly identifiable.) Hogan was then one of two Disputes officers, 

employed by the party to deal with these complaints. The Governance and Legal UnitɅs 

lack of action on complaints is detailed later. Comparing this to the extensive work on 

so-called ɈTrot bustingɉ suggests that staff were far less motivated to tackle 

complaints, including antisemitism and other abuse, than they were to suspend 

members be cause of their left -wing political views.  

 

ϥn this period, staff ɈTrot bustingɉ included flagging people simply for having Ɉlikedɉ a 

Facebook page, or having retweeted the Green Party on an issue they agreed with. On 

12 August 2015, NEC member Alice Perry  expressed her concern about some of the 

people staff had flagged:  

 

Tony Smart - donating to the People's Assembly is not an anti-Labour activity! 

 

Caroline King - her Facebook likes are fine, very similar to lots of members of the 

Labour Party. We can't block people just because they like the people's assembly 

and UK uncut. I wouldn't consider these to be far left either (and I've spent the last 

few weeks looking at proper far left left unity/TUSC tweets and blogs)143 

 

People were rejected as members or supp orters in 2015 for retweets, including single 

retweets. A 21 August 2015 list of 238 rejected members, for example, included 

someone who ɈRetweeted Class Warɉ; ɈRetweets the [National Health Action] party 

and appears to have been a supporter of themɉɅ; someone with a ɈPattern of 

retweeting Green Party material and expressing supportɉ; and someone who 

retweeted a Mark Thomas tweet saying ɈDear LabourɎ get fuckedɉ after many Labour 

MPsɅ abstained on the welfare bill, which was opposed by many Labour members. It 

also included members rejected with the note Ɉgreen party supporter -likes on 

facebookɉ, and Ɉlikes a lotta greens on FBɉ.144 
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Later, in 2016, GLUɅs Head of Disputes Katherine Buckingham recalled that Ɉthere 

were so many mistakes last year that the NEC es sentially told us that everyone should 

get an appealɉ.145 
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2.1.7. Staff appointments and culture  
Ɉ[E]veryone [at Labour HQ] considers anyone left of Brown to be a trot.ɉ146 

 

Many staff at Labour HQ had a background in ɈLabour Studentsɉ. 

 

ɈLabour Studentsɉ was an organisation historically, and then, run by people from the 

Ɉrightɉ of the party, as opposed to the Ɉleftɉ and Ɉsoft leftɉ. They appear to have had an 

internal culture of calling people to their left ɈTrotsɉ. 

 

Staff discussed jobs being Ɉstitched upɉ for Labour students. For example, in January 

2016 Sam Matthews, who later became GLUɅs Head of Disputes and then Acting 

Director of GLU as a whole, and was then an employee of ɈOasisɉ and formerly in 

LabourɅs print team, enquired about a Labour vacancy - ɈCampaigns Officer ɀ 

Campaign Materials and Direct Mailɉ. He was encouraged to apply by a Labour staff 

member, , but Matthews expressed concern that ɈϥɅm mediocre (at best) at 

copywriting  :/ - and got rejected from that job the last time ϥ went for itɉ. 

 

Matthews was reminded  that the team Ɉknow youɉ and: 

 

all of the other people who apply will probably be internal Labour hacks with not 

that much legit copywriting experience outside of producing campaign materials or 

stuff for Labour students. 

 

Matthews asked, however:  

 

WonɅt it be a stitch up for a Labour Student though? 

 

The response was: ɈMaybe under the Sarah regime, but now weɅre under Tom 

managementɉ. Matthews said he would apply for a role, but added: 

 

As an aside, could you give me a heads up if it does end up being a stitch up for 

someone? ϥɅll probably go through with it anyway to pop back up on their radar that 

I want back in, but it would be useful to know. 

 

The Labour staff member said: ɈϥɅve not seen any evidence of it to be honest, but that 

might be because Tom is less blatant about such things.ɉ147 

 

A 17 February 2015 conversation between Executive Director for Governance, 

Membership and Party Services Emilie Oldknow and Emma Meehan regarding a job in 
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the Compliance unit, could give an indicat ion of how hiring processes worked at the 

time:  

 

Emilie Oldknow [09:27]:  

Sarah tells me that your sister is looking for a job? 

Emma Meehan [09:27]:  

Yeah she is 

Emilie Oldknow [09:27]:  

We have an admin role coming up in the compliance unit 

It is a bit boring, helping Margaret with donation reports etc but it gets her in the 

door and gives her some experience? 

Do you think she would be interested? 

Emma Meehan [09:28]:  

Yes she definitely would, shes been looking for admin work in London 

shes pretty new to the party  

Emilie Oldknow [09:28]:  

Okay great. That means she will be completely maleable.... 

Emma Meehan [09:28]:  

but it would be really good experience for her 

Emilie Oldknow [09:28]:  

Mwah ha ha ha148 

 

On 6 July 2015, two staff members discussed the f act Ɉthese labour studentsɉ working 

in the office all supported Liz Kendall, who gained 4.5% of the vote in the 2015 

leadership election. 149 ϥn July 2016, as discussed later, ten people from ɈLabour 

Studentsɉ were recruited to work on suspending and excluding Labour members and 

supporters in the 2016 leadership election. 150 

 

On 17 May 2016, Campaigns Analyst Josh Carrington, seeing a press officer talking 

openly of Ɉsmashing Trotsɉ and Ɉmad Trotsɉ, commented that a newer colleague was 

going through the same pro cess he had in ɈHead Officeɉ, where you: 

 

slowly realise that everyone, everyone else is much more right-wing and considers 

anyone left of brown to be a trot. 151 

 

Numerous staff privately messaged each other that Joshua Carrington himself was Ɉa 

trotɉ, reminding each other to be careful of what they said in his presence. On 12 June 

2017, for example, four days after the general election, Anna Phillips messaged Ellie 

                                                
148 Political Bias: Trots: Ɉ150217 Conversation with Emilie Oldknow.emlɉ 
149 Political Bias: Trots: Ɉ150706 Conversation with Josh Carrington.emlɉ 
150 2016: Ɉ160630 Conversation with Richard Shakespeare.emlɉ 
151 Political Bias - Trots: Ɉ160517 Conversation with Josh Carrington.emlɉ 
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Miller, Campaign and Shadow Cabinet Visits Manager, "remember josh is a trot" - Ɉhe 

seemed happy with the result this mornɉ.152  

 

However, Joshua Carrington himself took part in the 2015 ɈTrot huntɉ, referred to left-

wing staff associated with LOTO during the 2017 general election as ɈFucking Trotsɉ 

and enjoyed Ɉ[making] fun of the leadershipɉ to its supporters. 153 He appears not to 

have been a supporter of Liz Kendall, however. 154 This may have been why other staff 

referred to him as a ɈTrotɉ. 

 

Ben Nolan from Digital was also described as Ɉtrotyɉ - Ɉhe sees our increase in 

membership as a good thing whic h is always worryingɉ.155 Some staff referred to the 

digital team as Ɉtrot cornerɉ,156 specifying Ben Nolan and Joshua Carrington. 157 

 

ϥn summer 2015, meanwhile, staff warned that Jack Smith was a ɈTrotɉ - Ɉthat little 

Trotɉ, as Jo Green put it.158 On 22 June 2015, Sarah Mulholland, then Head of 

Campaigns and Stakeholders, said:  

 

that Jack Smith is a right trot 

and he's pals with all the young labour trots. So we need to be reallly careful159 

 

On 17 July 2015, Campaigns Officer Stephen Donnelly warned colleagues that  Jack 

Smith Ɉis a big 'ol trot and dead pally with al the [Young Labour] trotsɉ. Sarah 

Mullholland asked Ɉhows he been allowed to work hereɉ, to which the answer was 

TULO, the Trade Union Liaison Organisation. Donnelly commented Ɉlovely guy, but the 

enemy as far as these chats are concernedɉ. Michael Rubin said: ɈAnnoying he's hereɉ 

- Ɉviper in the nestɉ.160 

 

When Smith was positioned near staff working on the ɈTrot huntɉ, Patrick Heneghan, 

Executive Director of Elections, Campaigns and Organisation, reported ly advised Ɉwe 

just have to work secretly and stop broadcastingɉ, which the staff struggled with: Ɉϥ 
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153 Political Bias - Trots: Ɉ170505 Conversation with Joshua Carrington.emlɉ 
154 Political Bias: Trots: Ɉ150706 Conversation with Josh Carrington.emlɉ 
155 Political Bia s - Trots: Ɉ170612 Conversation with Ellie Miller - remember Josh is a Trot.emlɉ 
156 Political Bias - Trots: Ɉ170612 Conversation with Ellie Miller - remember Josh is a Trot.emlɉ 
157 Political Bias - Trots: Ɉ160517 Conversation with Stephen Pattison - Trot corner.emlɉ 
158 Political Bias - Trots: Ɉ151006 Conversation with Jo Green - crackers to renationalise rail.emlɉ 
159 Political Bias: Trots: Ɉ150618 Conversation with Sarah Mulholland.emlɉ 
160 Political Bias: Trots: Ɉ150717 Conversation with Michael Rubin, Stephen Donnelly.emlɉ 
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christened myself the Trot Catcher this morning, and then ϥ rememberedɎɉ161 They 

referred to this as Ɉoperation 'don't let jack smith know we're kicking out trots'ɉ.162 

 

Ben Soffa, meanwhile, had been working for the TSSA union and in 2015 was head of 

Digital on the Jeremy Corbyn leadership election. After the election, he got a job as 

head of Digital in Labour HQ - the only such appointment that happened at the  time. 

Other senior staff would refer to him as a ɈTrotɉ. On 7 December 2015, for example, 

Director of Policy and Research Simon Jackson and Head of Planning Jo Green 

discussed Ben Soffa:  

 

Jo Green 13:48:  

getting second hand reports from the trot in digit al not exactly joined up thinking.  

Simon Jackson 13:48:  

quite163 

 

On 13 May 2016, Greg Cook commented that ɈYou can see who all the Trots are in the 

building. They all want Ben's postcardsɉ, to which Executive Director for Elections, 

Campaigns and Organisat ion Patrick Heneghan responded Ɉtoo many.ɉ164 

 

Whether or not staff considered applicants for job vacancies to be ɈTrotsɉ appears to 

have influenced hiring decisions.  

 

In October 2015, for example, Simon Jackson explained to Jo Green how he had 

appointed a n ew Ɉϥnternational Officerɉ, from a thinktank: 

 

Jo Green 12:42:  

that's good. so not a trot either presumably  

Simon Jackson 12:42:  

no, good politics165 

 

In January 2016, Greg Cook and Stephen Pattison discussed how applicants for a 

vacancy so far were ɈTrotsɉ - so Ɉϥf i can get away with it, ϥ won't employ anyone for the 

[role].ɉ166 

 

On 14 February 2017 Fraser Welsh, who later moved to GLU, on the other hand, 

suggested a different approach regarding a director job, but apparently with similar 
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motivations:  Ɉit may be sensible politics to give responsibility of mobilising all the trots 

to someone who is a bit troty, so that when the trots don't do anything, and we lose 

badly, it's a trot that gets thrown under a busɉ.167 

 

Staff expressed an expectation that their colleagues would be hostile to supporters of 

Jeremy Corbyn, even mocking the idea of Ɉchattingɉ with ɈCorbynite matesɉ.168 On 4 

August 2015, staff spoke about a colleague defending Corbyn on her personal 

Facebook, and John Stolliday, who would soon be moving to GLU, asked for 

screenshots in order to get her Ɉsackedɉ: 

 

Sarah Brown 13:59:  

so did you just hear KS 

Sarah Brown 13:59:  

saying a corbyn leadership will make it easier to recruit a new digital team 

John Stolliday 13:59:  

No? Really??? 

Paul Ovenden 13:59:  

brilliant  

John Stolliday 14:00:  

she must love corbyn 

She is a green after all 

Paul Ovenden 14:00:  

she does - I saw her on Facebook mounting a passionate defence of him. 

John Stolliday 14:00:  

Find me screenshots & I'll have her sacked for breaching staff code of conduct169 

 

On 5 January 2017, discussing a move to a job in the third sector, Hester Waterfield 

discussed it being Ɉso awksɉ that she would now be working with Ɉa corbyniteɉ: 

 

Hester Waterfield 11:41:  

the other person i [will be] managing is def a corbynite 

Hayley Sothinathan 11:42:  

that is going to be so awks 

Hester Waterfield 11:43:  

i am just going to have to learn to have a professional persona170 

 

ϥain McNicol complained openly about LOTOɅs efforts to appoint staff, who he 

described as Ɉfellow trot travellersɉ, calling LOTO Ɉfucking twatsɉ: 
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09/04/2017, 02:33 - Iain McNicol: The irony if them complaining about recruit 

process. It is actually beyond irony. Family, friends,  friends of family and fellow trot 

travellers come get a job. No interview. Infact you don't even need to fill an 

application in. Fucking twats. Don't do the meeting next week as I want to be in it. 

Maybe you could start by asking loto what qualifications any of them have. 

09/04/2017, 03:05 - Iain McNicol: Of 

09/04/2017, 07:41 - Emilie Oldknow: Hahaha 

09/04/2017, 07:41 - Emilie Oldknow: Brilliant Iain 171 

 

In the 2017 general election, LOTO staff moved to Labour HQ to work on the election. 

After the election, some of these people stayed on for a bit, and  LOTO was 

subsequently able to ensure that a handful of LOTO staff, or left -wing staff, were able 

to fill vacancies in Labour HQ, mainly in the press team.  

 

Many existing Labour HQ staff referred to all these people as ɈTrotsɉ. 

 

In March 2017, for example,  Neil Fleming, Acting Head of Press and Broadcasting, and 

Katy Dillon, Broadcast Manager, described future Labour press officer Sophie Nazemi 

as ɈSophie the Trotɉ and Ɉtrot sophieɉ.172 

 

ϥn July 2017, Ellie Miller, Head of Business Relations, referred to Ɉall stupid trotsɉ in 

Labour HQ, 173 while Labour Press Officer Ben Murphy referred to LOTO as a Ɉgang of 

trotsɉ.174 ϥn August 2017 Neil Fleming commented on Ɉthe entirety of LOTO Commsɉ 

being Ɉin Southside todayɉ: 

 

Awful 

I'm coming in to see Iain next week I'll have a go at him about it. They don't need to 

be there, its not up to the party to give them desks when parliament has already 

given them one.175 

 

In October 2017, Colette Collins -Walsh, Education Policy Officer, called her colleague 

Georgie Robertson from the  press team ɈGeorgie the Trot Princess.ɉ176 She noted that 

with Robertson, Sophie Nazemi and others joining the press office would soon be 

filled with Ɉtrotsɉ.177  
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2.1.8. The LOTO - Labour HQ relationship  
 

Throughout this period, relationships between LOTO and  Labour HQ, including GSO 

and GLU, were extremely strained. This evidence demonstrates that, contrary to what 

has been claimed by some to the EHRC, LOTO was not able to instruct GLU, GSO or 

other parts of HQ, which were, on the contrary, openly hostile to LOTO. 

 

In December 2016, Tracey Allen suggested keeping LOTO staff away from Head Office 

by Ɉburn[ing] incenseɎ to ward off Trotsɉ: 

 

23/12/2016, 16:09 - Tracey Allen: Ah yes. Now it's coming back to me. Maybe we can 

burn incense in the office to ward off Trots. 

23/12/2016, 16:11 - Julie Lawrence: We've tried everything else so why not. 

23/12/2016, 16:15 - Tracey Allen: Ha ha ha178 

 

In February 2017, after a leak of private Party polling, Emilie Oldknow advised to 

contact the polling company specifically to prevent LOTO staff from discovering the 

source of the leak:  

 

11/02/2017, 14:10 - Iain McNicol: Patrick do you have Michael at BMG mobile 

number. It looks like drop box has leaked. I need to call him urgently. Also can you 

do me a list of who has access. Ta 

11/02/2017, 14:11 - Tracey Allen: 07545 818 949 

11/02/2017, 14:12 - Patrick Heneghan: Top of my head 

11/02/2017, 14:13 - Patrick Heneghan: Me. 

11/02/2017, 14:13 - Patrick Heneghan: Isabel 

11/02/2017, 14:13 - Patrick Heneghan: But Loto do not know that 

11/02/2017, 14:13 - Patrick Heneghan: Loto staff. Simon and jack I think 

11/02/2017, 14:13 - Patrick Heneghan: Staff in trickett offices 

11/02/2017, 14:13 - Patrick Heneghan: Again don't know who 

11/02/2017, 14:14 - Patrick Heneghan: Tricket told them not to give his access 

11/02/2017, 14:14 - Patrick Heneghan: Us access 

11/02/2017, 14:16 - Patrick Heneghan: I got email from bmg saying access to it ends 

today 

11/02/2017, 14:16 - Patrick Heneghan: That will be about contract ending 

11/02/2017, 14:28 - Patrick Heneghan: Basically access was tricketts decision and 

only he or leah will know the full list of people he allowed access 

11/02/2017, 14:28 - Patrick Heneghan: I'm guessing Simon and jack 

11/02/2017, 14:28 - Patrick Heneghan: Cos I heard something about karie getting 

angry they had access 
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11/02/2017, 14:30 - Emilie Oldknow: Karie told us on Tuesday that her and others 

now had access too 

11/02/2017, 14:32 - Iain McNicol: Karie said it is digitally recorded so will know who 

has access. She also said John McDonnell had called Michael.no idea what said. 

11/02/2017, 14:43 - Iain McNicol: OK.  Sounds like the northern testing that was 

done on individual politicians. JC John mcd RLB. Etc. He is not sure if Sunday times 

have document or just loose talk. 

11/02/2017, 14:44 - Iain McNicol: He said from our end 

Patrick 

Greg C 

Isobel 

Tim. He thinks that is all who have access 

11/02/2017, 14:44 - Patrick Heneghan: Wasn't sure about greg 

11/02/2017, 14:45 - Patrick Heneghan: I did email him stuff tho 

11/02/2017, 14:45 - Patrick Heneghan: <Media omitted> 

11/02/2017, 14:45 - Patrick Heneghan: It was the monkey.... 

11/02/2017, 14:53 - Simon Mills: BMG think contract is being extended so access 

should remain  

11/02/2017, 14:56 - Patrick Heneghan: Must be automated email linked to original 

contract date 

11/02/2017, 15:57 - Emilie Oldknow: Great. Another leak investigation. Just what we 

all need 

11/02/2017, 16:13 - Emilie Oldknow: Just thinking about it 

11/02/2017, 16:13 - Emilie Oldknow: I think Iain needs to email BMG and tell them 

not to pass information on who has access on to anyone but either you or me179 

 

On 18 April 2017 senior HQ staff described said LOTO staff should be sacked:  

 

18/04/2017, 12:55 - Patrick Heneghan: Loto campaigns team..... 

18/04/2017, 12:55 - Patrick Heneghan: Need to be redeployed 

18/04/2017, 12:55 - Patrick Heneghan: To the job centre180 

 

After the 2017 election co -operation from Labour HQ improved slightly, but the 

relationship was still very strained.  

 

For example, on 2 October 2017, Oldknow commented in advance of a meeting that Ɉϥ 

can tell you nowɉ what Karie Murphy would say regarding the election result - Ɉϥt was 

all down to LOTO and Momentumɉ - while referring to another senior LOTO staffer as 

an Ɉan egotistical maniacɉ.181 
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Later that mont h, LOTO Stakeholder Manager Laura Murray asked of GLU -GSO: 

ɈCould the digital team organise for there to be a section of the new Labour Party 

website where the Labour Party rulebook and agreed Codes of Conduct are accessible 

to members?ɉ Further, she noted that ɈThe Chakrabarti Report also appears to have 

fallen off the website during its re -vamp. Can we please make sure it is available to 

read on the new website?ɉ 

 

John Stolliday responded that he had Ɉno particular objectionɉ to the Chakrabarti 

Report goi ng on the website. Oldknow, however, then wrote:  

 

John will reply substantively, but we should not  include the confidential NEC reports 

on the labour party website. This will end up being a stick to beat us with and is 

something we have never done before. 

 

On Murray noting that the Chakrabarti Report had been online recently and Ɉit was a 

case of it being re -uploadedɉ, Oldknow responded again that ɈMy strong view is that 

other reports (and this one) should not be on the website.ɉ182 

 

In January 2018, meanwhile, Jeremy Corbyn personally requested that LabourɅs social 

media accounts post on Twitter and Facebook reminding people to vote in LabourɅs 

ongoing NEC elections before they closed. The potential Ɉfactionalɉ element to the 

dispute that followed is that it was believed by many that low turnout favoured the 

Labour right in such elections, as many ɈCorbyn supportersɉ were newer members 

and less aware of internal politics like NEC elections. 183 

 

On 11 January 2018, having seen that this had been agreed, O ldknow emailed Labour 

social media manager Chloe Green to enquire ɈWhere and whom has this come 

from?ɉ, insisting that the emails sent by the Electoral Reform Services (ERS) were 

sufficient and a Ɉmuch better use of communicationsɉ. She noted that Ɉϥain [McNicol] 

has also said no to this.ɉ Green replied: 

 

We had the request from Jeremy himself, via Jack Bond. James Schneider has also 

given us the go-ahead. 

 

I'm happy either way, but of course it's not my call to make - how should we 

proceed?184 
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Oldknow forwa rded this to CorbynɅs social media manager Jack Bond and LOTO 

spokesperson James Schneider, who confirmed he had signed it off Ɉas fine from a 

comms POVɉ. Oldknow, however, insisted: 

 

Ok. We have a comms plan with ERS ɀ that is, they are sending out specific emails to 

those who havenɅt voted yet rather than a scatter gun effect which will just generate 

more questions than it answers. 

 

I would prefer to stick to this plan.  

 

Bond then confirmed Ɉthis came from meɉ, and reiterated the request: 

 

I am unsure why we wouldn't want to promote elections on social media. JC has 

spent 2.5 years talking about us being a mass, open and democratic party. Having 

elections that are promoted on social media demonstrates this is the case. And of 

course, some people will see the posts and be motivated to vote. 

 

On the various elections (internal and external) I've worked on, I've always thought 

GOTV was quite important and reminders in different forms are helpful.  

 

In addition, ERS, in my experience are not reliable. Didn't they miss an NEC 

candidate off the form? It would be great to also have ERS' email plan with 

reminders as JC's page would like to co-ordinate. But again, I know from trying to co -

ordinate this at the start of this NEC election process that they do not give specifics. 

 

Can this be reconsidered this please and could the Labour Party channels promote 

the NEC elections? 

 

Oldknow remained adamant, however:  

 

There is already a communications GOTV plan with our balloting organisation.  They 

send specific emails to those people who they know have not voted. In terms of 

having an actual effect, this is much more effective than a Facebook or Twitter post 

to everyone, including voters. So, we can all agree that GOTV is a good thing and we 

are an open, democratic party. Hooray! 

 

It is wrong to say that ERS are unreliable. You are wrong in the accusation you make. 

They did NOT leave anyone off the ballot paper. If this has been joined up from the 

beginning then of course we could send the timetable of the reminders, but the first 

me or my team heard about it was an email this afternoon. I had no idea there was 

any desire or requirement for this to happen.  
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Following a call, Bond dropped the request and suggested that they meet to plan 

some Ɉsocial media from the Labour Partyɉ for the next NEC elections. 185 

 

This was an intervention from senior staff, Oldknow and Ian McNicol, to block a 

request from Jeremy Corbyn for Labour to post on social media about its own internal 

election.  

 

This incident was, unfortunately, representative of Labour HQɅs general level of 

cooperation with LOTO, and underlines how GSO and GLU remained independent of, 

and often hostile to, LOTO.   
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2.1.9. The 2017 general election  
 

On 17 April 2017, Theresa May called a snap general election. It was a highly 

unexpected move, made largely due to the ConservativesɅ significant lead in the polls, 

and LabourɅs perceived weakness, trailing at a quarter of the popular vote.186  

 

Many Labour activists responded to the announcement with either excitement, at the 

chance to win seats and return a Labour government, or concern at the prospect of 

facing the country when polls were not looking positive.  

 

However, it appears that some staff in LabourɅs Head Office, including GLU and GSO, 

saw the 2017 election as an opportunity to  prove Jeremy CorbynɅs leadership 

untenable and prepare the ground for a successor more closely aligned with their 

views. Winning elections is a fundamental aim of the Labour Party. The fact that 

senior Labour HQ staff were not united with LOTO even on thi s fundamental issue - 

the very purpose of the Labour Party - underlines the lack of cooperation between 

Labour HQ and LOTO before 2018.  

 

Senior Labour HQ staff had already been planning for a potential succession before 

the general election. In a discussio n preceding parliamentary by -elections in February 

2017, for example:  

 

13/01/2017, 17:31 - Julie Lawrence: I may be jumping the gun here, and JC is a proud 

and selfish man with a team to match, but if we lose these elections we could have 

another leadership election. We should set up at some stage a discrete WG to go 

over rules, timetable scenarios and staff servicing the process. Just so we're 

prepared. Like Operation Cake. 

13/01/2017, 17:32 - Patrick Heneghan: Hope... 

13/01/2017, 17:32 - Julie Lawrence: Yeah 

13/01/2017, 17:32 - Iain McNicol: OK Julie can you pull together. Operation Cupcake 

13/01/2017, 17:32 - Julie Lawrence: Yep 

13/01/2017, 17:33 - Emilie Oldknow: Iain and I spoke to TW about this 

13/01/2017, 17:33 - Julie Lawrence:  

13/01/2017, 17:33 - Patrick Heneghan: What does that mean 

13/01/2017, 17:34 - Emilie Oldknow: It means Iain told TW to prepare for being 

interim leader 187 

 

On the day the snap election was called, senior staff in the ɈSMT Groupɉ made abusive 

comments about LOTO staff:  
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18/04/2017, 10:38 - Tracey Allen: Karie cancelled meeting at 11.15 - they know 

nothing! 

18/04/2017, 10:39 - Patrick Heneghan: I've spoken to her 

18/04/2017, 10:39 - Patrick Heneghan: They called no 10 

18/04/2017, 10:39 - Tracey Allen: Could her husband be terminally ill or something?  

Must be personal surely 

18/04/2017, 10:39 - Tracey Allen: What did No10 say? 

18/04/2017, 10:39 - Patrick Heneghan: Fuck u karie u silly cow 

18/04/2017, 10:39 - Patrick Heneghan:  

18/04/2017, 10:40 - Tracey Allen: Jeremy who? 

18/04/2017, 11:26 - Emilie Oldknow: I will be down later on today188 

 

Already on that first day, Emilie Oldknow and Julie Lawrence were discussing a 

potential leadership election after the campaign was over:  

 

18/04/2017, 12:29 - Julie Lawrence: What about leadership election afterwards if it 

happens? 

18/04/2017, 12:30 - Emilie Oldknow: Said yes to that 

18/04/2017, 12:30 - Julie Lawrence: Very good189 

 

On 14 May 2017, mid -way general election campaign, Director of GLU John Stolliday 

saved a series of document s outlining procedures, codes of conduct and staff purdah 

rules for a ɈLabour Leadership Election 2017ɉ, with parts in colour that apparently 

reflected amendments or proposals. ϥt included a timeline under column ɈQuickestɉ, 

with the process beginning on 1 2 June 2017 and the result being announced on 19 

August 2017.  

 

On 27 May 2017, Stolliday saved an ɈElectoral College Rule Changeɉ document, 

outlining proposals, with changes, to replace LabourɅs Ɉone member one voteɉ 

leadership election system with the ɈElectoral Collegeɉ that existed before the ɈCollins 

Reviewɉ of 2013, where MPsɅ votes counted for one third, members one third, and 

affiliated union members one third.  

 

Under such an ɈElectoral Collegeɉ system, neither of Jeremy CorbynɅs decisive victories 

in 2015 and 2016, with 59% and 62% of the vote respectively, would have led to him 

being elected leader of the Labour Party, as very few MPs or MEPs would have voted 

for him or someone of his politics. If a third leadership election had taken place after 

the 2017 general election, Corbyn was the only person from the partyɅs Ɉleftɉ who 

would be able to get on the ballot - as,m as the incumbent, he did not require 
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nominations from 20% of MPs and MEPs. He could only call a leadership election by 

resigning. MPs critical of Corbyn would thus have been able to choose the timing of 

the election, and whether to launch an immediate challenge or to wait till annual 

conference in September 2017 where they could try to pass the ɈElectoral Collegeɉ 

rule change, which woul d have ensured that Corbyn or someone of his politics could 

not win even if they maintained the same level of overwhelming support among 

members and affiliate supporters.  

 

During a general election, all work that is not essential for the election is put on  pause, 

and staff are reassigned to different teams where appropriate.  

 

It is unclear who authorised or instructed John Stolliday to work on these plans, 

instead of a Labour victory in the 2017 general election. This may have been approved 

by his manager, Emilie Oldknow, or by Iain McNicol.  

 

One day into the campaign, staff appeared to be pleased about the removal of Jeremy 

Corbyn from initial campaign literature:  

 

19/04/2017, 21:07 - Fiona Stanton: Is jc now off the flying start leaflet again 

19/04/2017, 21:08 - Patrick Heneghan: Yes 

19/04/2017, 21:08 - Tom Geldard: Yes 

19/04/2017, 21:08 - Fiona Stanton: So sad 

19/04/2017, 21:10 - Sarah Mulholland: There is a god 

19/04/2017, 21:22 - Carol Linforth: The of god190 

 

On 22 April 2017 senior staff discussed the  need to protect Tom WatsonɅs seat in West 

Bromwich East (which he won on 8 June 2017 with 58.0% of the vote and an increased 

majority):  

 

22/04/2017, 22:44 - Patrick Heneghan: Ok. But we need to throw cash at Tom's seat 

22/04/2017, 22:44 - Patrick Heneghan: Even if just 50k for that 

22/04/2017, 22:44 - Emilie Oldknow: We should do this 

22/04/2017, 22:46 - Patrick Heneghan: We can't let him lose for want of money 

22/04/2017, 22:46 - Patrick Heneghan: We're in meltdown 

22/04/2017, 22:46 - Patrick Heneghan: 25 points down and they've not started on us 

22/04/2017, 22:48 - Iain McNicol: Lets talk monday. Am off to bed. But obviously 

protect toms seat.191 

 

Staff were also considering Ɉgo slowɉ tactics, making the election more difficult to win 

for CorbynɅs team and the Labour Party as a whole. On 21 April 2017, Labour staff 
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joked about Ɉworking hard or hardly workingɉ,192 for example, and on 1 May 2017, 

Labour HQ press staff, including Head of Press Neil Fleming, established a chat to 

Ɉcommunicate throughɎ so we arent on our phones all the timeɉ - ɈAnd yes, tap tap 

tapping away will make us look v busyɉ.193 Director of Policy and Research, Simon 

Jackson, had previously suggested to Anouska Gregorek, Head of Policy Development, 

that he would not vote for Labour in a genera l election when led by Jeremy Corbyn. 

They then discussed Ɉtaking redundancyɉ instead: 

 

Anouska Gregorek 12:17:  

It'll be fine maybe we can take redundancy and go travelling during the election 

Simon Jackson 12:17:  

if we're all paid off we can pool cash & start a consultancy194 

 

On 24 April 2017, senior staff discussed the need to prevent a left -wing staff member 

who was already based at Labour HQ, Head of Digital Ben Soffa, from seeing where 

digital campaign funds were being spent:  

 

24/04/2017, 13:21 - Patrick Heneghan: Simon. We need to stop digital campaign 

budgets going to Ben soffa for approval 

24/04/2017, 13:21 - Patrick Heneghan: He can't see what we are doing with digital 

spend195 

 

On 26 April 2017, staff discussed Ɉthe encroaching leadership electionɉ,196 and how 

they opposed engaging new members:  

 

Megan Wikeley (Campaigns Officer - Materials and Direct Mail) 19:30:  

how troty is ben nolan  

i feel he sees our increase in membership as a good thing 

which is always worrying 

Josh Graham 19:31:  

he talks a good game 

but he also wants to make all the new members more involved 

which i am anti 197 

 

Separately, senior staff discussed avoiding Jeremy CorbynɅs Chief of Staff in order to 

avoid working together:  

                                                
192 Political Bias - Trots: Ɉ170421 hardly working.emlɉ 
193 Political Bias - Trots: Ɉ170501 Conversation with Ben Murphy, Katy Dillon, Neil Fleming, Paul 

Ovenden, Stephanie Driver.emlɉ 
194 2016: Ɉ160727 Jackson conversation on freeze date.emlɉ 
195 WhatsApp: ɈSMT Groupɉ 
196 Political Bias - Trots: Ɉ170612 Conversation with Ellie Miller - remember Josh is a Trot.emlɉ 
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26/04/2017, 09:11 - Tracey Allen: Karie near your desk looking for you Em - not sure 

if you are still avoiding 

26/04/2017, 09:12 - Tracey Allen: Shes asked me to find you - I pretended to text. 

26/04/2017, 09:17 - Emilie Oldknow: Hahaha 

26/04/2017, 09:17 - Emilie Oldknow: Have spoken to her 

26/04/2017, 09:17 - Emilie Oldknow: Staffing matter 

26/04/2017, 09:20 - Tracey Allen: They need more staff to help Jeremy lose198 

 

Others joked about Jeremy CorbynɅs office being sacked as soon as the election was 

over, and expressed concern about having to share an office wi th them for a few 

weeks: 

 

26/04/2017, 23:01 - Tracey Allen: Staff team Corbyn ....ready to join the dole queue 

26/04/2017, 23:03 - John Stolliday: I could probably only name about a third of 

them 

26/04/2017, 23:08 - Patrick Heneghan: Guilty. All of them. 

27/04/2017, 00:32 - Neil Fleming: In our office from next week 199 

 

Soon after, Jeremy Corbyn appointed Steve Howell to work on communications and 

strategy in the 2017 election campaign. Existing staff at Labour HQ were immediately 

derisive of Howell, desc ribing him as an Ɉamateurɉ and suggesting it was a good thing 

he remained on the second floor of the office, where a plumbing problem had caused 

a smell of sewage to spread:  

 

28/04/2017, 11:18 - Patrick Heneghan: 'Steve' now annoying half the staff 

28/04/2017, 11:20 - Iain McNicol: Progress 

28/04/2017, 11:22 - Greg Cook: Showing your true colours, Iain? 

28/04/2017, 11:23 - Neil Fleming: God this is going to be a long 6 weeks... 

28/04/2017, 11:26 - Neil Fleming: Im hating this already 

28/04/2017, 11:37 - Carol Linforth: Only half ... who are the other half ? 

28/04/2017, 11:37 - Patrick Heneghan: Everyone currently in the district room 

28/04/2017, 11:38 - Greg Cook: Seems a civilised guy 

28/04/2017, 11:38 - Greg Cook: Knows what he thinks 

28/04/2017, 11:47 - Simon Jackson Mobile: Amateur hour 

28/04/2017, 12:24 - Carol Linforth: I am told 'steve' has moved upstairs already 

because of the smell ....... 

28/04/2017, 12:37 - Simon Jackson Mobile: Can we make the smell worse? 
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28/04/2017, 12:38 - Simon Jackson Mobile: Urgent action points: don't empty 2nd 

floor bins; buy Simon nose pegs.200 

 

One senior staff member shared an article in the ɈLP Forward Planningɉ WhatsApp 

group with other senior staff suggesting a severe election loss could Ɉsaveɉ the Labour 

Party: 

 

29/04/2017, 10:09 - Simon Jackson Mobile: https://capx.co/only -a-ballot -box-

massacre-can-save-labour/ 201 

 

On 2 May 2017, Jeremy CorbynɅs office requested contact details for Labour 

candidates who had been selected to fight the election. Despite this being relatively 

routine information, with candidates often needing to be contacted as and when 

issues arose in their constituencies, Labour HQ staff chose to be obstructive:  

 

02/05/2017, 17:08 - Sarah Mulholland: Anyone know who 

Robert_Donnelly@labour.org.uk is? 

02/05/2017, 17:09 - Tracey Allen: Isn't he campaigns team LOTO? 

02/05/2017, 17:10 - Fiona Stantonl: He called me today asking for a list of 

candidates for jc 

02/05/2017, 17:10 - Fiona Stanton: Referred him to stollers 

02/05/2017, 17:12 - John Stolliday: I told him candidates not yet endorsed by NEC. 

When they are the candidate liaison team will be able to send any communications 

to them 

02/05/2017, 17:12 - John Stolliday: But we're not handing over private information 

for hundreds of candidates when we have a system and structure 

02/05/2017, 17:15 - Emilie Oldknow: Yes. Basically he keeps asking for the same 

information from various people because governance have said no 

02/05/2017, 17:15 - Emilie Oldknow: We've told LOTO this is not acceptable 

02/05/2017, 17:17 - Anna Hutchinson: He told Fatima in my office that John Stolliday 

had told him to ask Regional offices for the list. We haven't sent it. 

02/05/2017, 17:17 - Patrick Heneghan: He is also asking regions to send him briefing 

notes on all seats 

02/05/2017, 17:24 - Sarah Mulholland: Yes he has asked me for all mps and 

candidates personal contact details. Of course saying no, just wanted to check who 

he was. 

02/05/2017, 17:34 - Emilie Oldknow: That's a complete lie 

Ɏ... 

03/05/2017, 09:18 - Sarah Mulholland: That daft boy who's after details for all the 

MPs/candidates just called me. He's got the details from the Scottish office but no 

                                                
200 WhatsApp: ɈLP Forward Planningɉ 
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where else. I reiterated what I'd said in email that I'll happily send stuff out for him. 

He is very confused and at one point said 'but I'm from the eighth floor campaigns 

team' 202 

 

Many staff were forced to remain on the second floor of Labour HQ despite the smell 

caused by sewage problems in the bui lding. This notably included the LeaderɅs Office 

communications team, who worked next to the Labour press team, as well as other 

key LOTO staff. Meanwhile on the eighth floor, LeaderɅs Office staff were confined to a 

small kitchen area. Senior staff in the  General SecretaryɅs office described the problem 

with Ɉtrotsɉ in both areas, and the eighth floor kitchen as Ɉthe squatɉ: 

 

05/05/2017, 15:35 - Patrick Heneghan: Katy d kicking off a bit 

05/05/2017, 15:37 - Julie Lawrence: Should someone talk to her? 

05/05/2017, 15:39 - Tracey Allen: I have this morning extensively and Iain has this 

afternoon.  They seem to understand we need to give it another day (supposedly 

smell being fixed tomorrow) Otherwise we need plan B.  Katy's problem is not just 

smell -it is the trots.  She is struggling to cope.  They sound most unpleasant.  At least 

all ours are corralled in 'The Squat' area. 

05/05/2017, 15:40 - Julie Lawrence: Assumed it was trots and results. 

05/05/2017, 15:41 - Julie Lawrence: 33 days 

05/05/2017, 15:43 - Patrick Heneghan: I just talked to them all 

... 

05/05/2017, 16:09 - Emilie Oldknow: Is it the smell? When I went down there 

yesterday it was ok 

05/05/2017, 16:09 - Iain McNicol: The smell is not too bad. 

05/05/2017, 16:09 - Iain McNicol: Not great 

05/05/2017, 16:10 - Iain McNicol: It is the people 

05/05/2017, 16:10 - Emilie Oldknow: Ok. They are going in to units this weekend 

05/05/2017, 16:10 - Emilie Oldknow: Yes. That is a major problem 

05/05/2017, 16:10 - Emilie Oldknow: Which needs to be sorted out 

 

Senior staff expected poor results in the election, which was blamed on the LeaderɅs 

Office, for whom ɈDeath by fireɉ was deemed Ɉtoo kindɉ: 

 

07/05/2017, 19:55 - Sarah Mulholland: From pals knocking in Staylbridge and Wirral 

South this weekend. Death by fire is too kind for LOTO 203 
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In this general election, Labour HQ assigned resources in a factional manner, and hid 

this from LOTO. ϥn May 2017 Labour HQ assigned staff to a Ɉsecret key seats teamɉ, 

permanently based in a separate building, Ergon Hous e - Ɉall secret to LOTOɉ.204 

 

Catherine Bramwell 12:51:  

there is a secret key seats team arriving in ergon house permanently...  

Stephanie Driver 12:55:  

ooo interesting on the key seats team, who will be part of it?! 

Catherine Bramwell 12:55:  

lots of secret meetings going on here...  

I think it's all secret to loto  

I'll let you know 

but think it's a brand new team  

moving in on Sunday 

Stephanie Driver 12:59:  

Brill. I endorse this plan. And will keep said plan v much to myself.  

 

Both Sam Matthews, Head o f Disputes, and Sophie Goodyear, Head of Safeguarding 

and Complaints, worked on this project, 205 and other key Disputes staff such as Ben 

Westerman and Louise Withers -Green also appear to have been involved in or aware 

of it. 206 

 

After the election, Matthews a sked to be back -paid at a higher pay rate, reflecting - 

although his Ɉnew role did not have a formal titleɉ - his increased responsibilities from 

12 May to 8 June 2017, including Ɉdirect responsibility for budget management, 

procurement of services, dealin g directly with a range of suppliers and managing 

more than twice as many staff as normal - with a range of very different skills from the 

disputes team (such as designers, copy writers, videographers etc).ɉ207 

 

Sophie Goodyear suggested it Ɉmight be worth mentioning the level of budget 

managementɉ, but Matthews responded: 

 

I don't want to put the scale of budget in writing.  

 

He did note, though, that the party could Ɉafford thisɉ, and Ɉϥ left 100k in that 

budgetɉ.208 
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This project had the budget code GEL001, misnamed ɈGeneric Campaign Materialsɉ. 

Matthews appears to have led on printing materials.On 18 May, Matthews had a 

budget of £75,000; on 29 May it was increased to £175,000. 209 On 30 May, transfer of 

another £61,300 to GEL001 was agreed - Ɉϥ think that will give Sam what he needs.ɉ210 

By 29 May, Matthews had billed £89,000 for printing. 211 In total, the final GE2017 

budget reported £135,014 spent under this item, including £42,975 specifically 

attributed to ɈSam Matthews Key Seats Printingɉ, from an assigned budget of 

£225,842 (an underspend of £90,000, similar to the figure Matthews mentioned). 212  

 

This secret project appears to have been to funnell additional resources into seats of 

key figures on the right of the party. Some of this was on the basis of defensive 

assumptions about how the campaign was progressing, contrary to LOTOɅs push for 

more offensive targeting, which meant funnelling resources into seats that would 

actually - thanks to the ɈCorbyn surgeɉ - return overwhelming Labour majorities, such  

as those of Tom Watson and Yvette Cooper. Other key figures from the right of the 

party in completely safe seats, such as Angela Eagle, Heidi Alexander, Chuka Umuna, 

Rachel Reeves, also received additional funding, as well as Facebook advertising. 213 

 

This ɈErgon House Projectɉ was a secret reassignment of resources for largely 

factional purposes, based in part on defensive assumptions that failed to understand 

the momentum that was gathering behind the Labour campaign led by Jeremy 

Corbyn. 214  

 

Back at Labour  HQ, achievements were being talked down and senior staff appeared 

to relish the prospect of Labour experiencing a bad result:  

 

11/05/2017, 15:55 - Sarah Mulholland: The kitchen are whooping and cheering 

Jeremy's words to the nation. 

11/05/2017, 15:57 - Julie Lawrence: Shut the front door  

11/05/2017, 16:08 - Tracey Allen: Aaah they should make the most of it. 28 days and 

they'll be ashen and in tears 215 

 

Staff derided speeches by Jeremy Corbyn:  
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12/05/2017, 12:11 - Frances Fuller-Claire : BREAKING: War is bad and killing babies is 

wrong. 

12/05/2017, 12:20 - Tracey Allen: And as I can't even make sure my tie is done up 

properly on the most important speech of the election you should put your lives in 

my hands 

 

Staff remarked Corbyn that Corbyn was  Ɉa Greenɉ: 

 

14/05/2017, 13:07 - Tracey Allen: Simon J/Sarah. Have we got standard direct mail 

letters, partic for green voters a 

Ɏ. 

14/05/2017, 14:00 - Greg Cook: The Leader of the Labour Party is a Green.216 

 

Others suggested the PartyɅs sums would not add up because of what they perceived 

as LOTO incompetence, while also questioning Diane AbbottɅs intelligence. Abbott is 

BritainɅs first black female MP, and many feel that constant attempts to belittle her 

intelligence over the years, with levels of scrutin y and mockery that are not applied to 

prominent white men in politics, has reflected deeply ingrained racial prejudice in 

Britain against black people. This was also despite Labour being the only major party 

to produce a fully -costed manifesto:  

 

15/05/2017, 22:29 - Greg Cook: They look like they are busy on calculators...£49.5 

billion, £49.6 billion.  Oh no, we missed the cost of abolishing driver-only 

trains...£80.5 billion... 

15/05/2017, 22:31 - Tracey Allen: Diana Abbott school of calculus. They cannot cope 

with this level of scrutiny and responsibility. Welcome to real politics!217 

 

Staff running two key departments in Labour HQ, the Press Office and GLU, seemed 

to relish open policy disagreements among Shadow Cabinet members played out on 

national television. Staff described Nia Griffith as a Ɉheroɉ for Ɉstabbingɉ Jeremy 

Corbyn and Emily Thornberry and said Emily Thornberry would Ɉpayɉ in Ɉthe 

reckoningɉ when Jeremy Corbyn was no longer Leader: 

 

19/05/2017, 23:01 - Julie Lawrence: Nia slapping down ET on Trident. Labour's 

defence policy in chaos. 

19/05/2017, 23:01 - John Stolliday: I bet they try to sack Nia 

19/05/2017, 23:02 - Patrick Heneghan: Ha ha 

19/05/2017, 23:03 - Patrick Heneghan: Well she set out the party position 

19/05/2017, 23:43 - Neil Fleming: Just seen Nia's iv. What a bloody hero. She doesnt 

bullshit and shes just just stabbed corbyn and thornberry.  
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19/05/2017, 23:45 - Patrick Heneghan: Yes she did 

19/05/2017, 23:46 - Neil Fleming: Thornberry is awful. She should pay in the 

reckonning. 

 

By 20 May 2017, the Labour campaign was energised and Jeremy CorbynɅs rallies had 

become bigger and bolder. In Birkenhead, a rally filled a football stadium, with 

activists and supporters joining from across the region. A video of the rally gained 

over 600,000 views on Twitter. Senior staff at Labour HQ said it was Ɉmaking me feel 

illɉ and that people in region must have Ɉgone a bit loopyɉ: 

 

20/05/2017, 19:59 - Julie Lawrence: 

https://twitter.com/DavidPrescott/status/866001515382702080  

 
20/05/2017, 20:08 - Tracey Allen: OMG   I think this is what is making me feel ill!!! 

20/05/2017, 20:13 - Neil Fleming: Has everyone in the north west gone a bit loopy 

Anna?? 

 

On 26 May 2017, Jeremy Corbyn made a speech in response to the recent terror 

attacks in London and Manchester. A staff member joked with the Director of Events 

that she had booked the speech in the room where Ed Miliband had announced his 

resignation:  

 

26/05/2017, 11:02 - John Stolliday: Is that the room where Ed Miliband resigned? 

26/05/2017, 11:16 - Carol Linforth: No comment 

26/05/2017, 11:25 - Tracey Allen: Ha ha 

 

The same day, Francis Grove -White, Labour International Policy Officer, and Jo 

Greening, International Affai rs advisor, discussed how a YouGov poll showing Labour 

gaining support made them feel Ɉsickɉ; expressed hope it was Ɉa peakɉ and there 

would now be Ɉa clear polling declineɉ; expressed fear that that might not happen; 

said that the Ɉcrazy people who now make up our membership never want us to win 

in anycaseɉ, and Ɉare communists and green supportersɉ; that they cannot wait to see 

https://twitter.com/DavidPrescott/status/866001515382702080
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Andrew Neil Ɉrip [Corbyn] to pieces tonightɉ; and that CorbynɅs removal after the 

election Ɉhas to be clean and brutalɉ:218 

 

Francis Grove-White 09:06:  

How are we actually in the same party as these vile, opportunistic morons? 

Jo Greening 09:06:  

I am furious  

FURIOUS  

I have never been more ashamed to work for this party  

Francis Grove-White 09:06:  

Ditto 

Jo Greening 09:06:  

and I have been very ashamed in the past!  

they are vile  

you are right  

have you seen the line on soldiers?  

Francis Grove-White 09:06:  

Yep 

Francis Grove-White 09:10:  

The speech is astonishing on so many levels. It's so woefully written, intellectually 

incoherent, factually inaccurate and devoid of any attempt to be constructive or 

analytical that it is in effect a Donald Trump speech. It's easy to forget that only 

yesterday morning they were briefing that they would be easing back into the 

campaign slowly and not doing anything political  

I despise these people more than ever 

Jo Greening 09:10:  

excellent analysis  

me too  

I hope I see not a single one of them today  

Francis Grove-White 09:11:  

I actually felt quite sick when I saw that YouGov poll last night 

Jo Greening 09:12:  

no its great  

Francis Grove-White 09:12:  

Not that I think we will end up there or probably anywhere near  

Jo Greening 09:12:  

and I shall tell you why  

it is a peak  

and the polling was done after the Manchester attack  

so with a bit of luck this speech will show a clear polling decline  

and we shall all be able to point to how disgusting they truly are  
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(now obviously we know it was never real - but that isnt the point in politics!)  

Francis Grove-White 09:13:  

Yeah I'm sure that's right  

Francis Grove-White 09:16:  

My fears are that: a) the speech won't go down as badly as it deserves to thanks to 

the large groundswell of ill-informed opposition to all western interventions . And b) 

they will use that poll to claim they were on course to win and then Manachester 

happened. And whether or not JC goes, lots of the membership will buy that 

argument 

Like after the referendum when they distorted the polling and claimed wee had 

overtaken the Tories before the "coup" happpened  

Jo Greening 09:17:  

if this speech gets cut through - as I think it may - it will harden normal people 

against us  

definitely  

in the face of a terror attack normal people do not blame foreign intervention  

they blame immigration  

whats more - all they will hear is we dont want to respond strongly  

we want peace with ISIS  

it all plays into a bigger picture of how they see corbyn  

so I have a feeling this will cut through  

you are right on the second point  

it has to be up to the MPs though to demonstrate how toxic he is on the doorstep 

throughout  

but that this speech particulalry was toxic  

and Manchester had happened when that poll was in the field  

on the supporters  

I personally think we are going to do very badly in deed  

and I think it will shock a lot of them how badly we do  

including JC  

so everyone has to be ready when he is in shock  

it has to be clean and brutal  

and not involve the party at all in my opinion  

those crazy people who now make up our membership never want us to win in 

anycase  

they are communists  

and green supporters  

even if Manchester hadnt happened and we got smashed  

they would have never changed their minds  

Francis Grove-White 09:23:  

Yeah that's true  
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I agree with all of that. And I think you're right - most people will see this speech for 

the nonsencial and ill-judged turd that it really is   

Jo Greening 09:25:  

the crazies wont - they will love it  

Francis Grove-White 09:25:  

Yeah of course - but the wider electorate and floating voters  

I CANNOT WAIT to see Andrew Neil rip him to pieces over it tonight 219 

 

On 31 May 2017, the election looked increasingly tight, with new polls suggesting a 

hung parliament, or even a Labour government. Senior staff appeared to prefer those 

polls that still predicted a Conservative victory:  

 

31/05/2017, 16:47 - Patrick Heneghan: Westminster voting intention: 

 

CON: 43% (+1) 

LAB: 33% (-1) 

LDEM: 11% (+2) 

UKIP: 4% (-) 

GRN: 3% (-1) 

 

(via TNS_UK / 25 - 30 May) 

31/05/2017, 16:49 - Neil Fleming: Always loved TNS. Gold Standard. 

 

(Forward) 

01/06/2017, 21:01 - Patrick Heneghan: Take a look at @jon_trickett's Tweet: 

https://twitter.com/jon_trickett/status/870343944596574209?s=08  

01/06/2017, 21:04 - Tracey Allen: What!!!! 

01/06/2017, 21:06 - Julie Lawrence: Ich bin ein Trot! 

01/06/2017, 21:06 - Iain McNicol: I am a Corbyn 

01/06/2017, 21:07 - Iain McNicol: That doesn't make sense 

01/06/2017, 21:07 - Tracey Allen: I am a hamburger 

01/06/2017, 21:07 - Iain McNicol: I am a trot  

01/06/2017, 21:07 - Iain McNicol: That makes complete sense 

01/06/2017, 21:08 - Iain McNicol: Ich bin prime minister  

01/06/2017, 21:09 - Julie Lawrence:  

01/06/2017, 21:11 - Tracey Allen: I am getting seriously weirded out by all this P M 

talk. I don't think I can cope with the idea. 6 more bloody days is too long...220 

 

At least one poll put Labour on 40% or higher:  
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02/06/2017, 11:46 - Patrick Heneghan: Take a look at @britainelects's Tweet: 

https://twitter.com/britainelects/status/870592083060543488?s=0 8 

02/06/2017, 11:48 - Neil Fleming: Wowser 

02/06/2017, 12:11 - Julie Lawrence: Nooo, really?221 

 

Days before polling day, one company, Survation, cut the Conservative lead to just 

one point, while another, ORB, had the Tories nine points ahead. The polls rec eived 

different reactions from staff:  

 

03/06/2017, 20:50 - Patrick Heneghan: Westminster voting intention: 

 

CON: 40% (-6) 

LAB: 39% (+5) 

LDEM: 8% (-) 

UKIP: 5% (+2) 

 

(via @Survation / 03 Jun) 

03/06/2017, 20:50 - Neil Fleming:  

03/06/2017, 20:54 - Neil Fleming: Wtf is going on. Polling industry may as well fold 

up. 

03/06/2017, 20:54 - Tracey Allen: It is doing my head in. 

03/06/2017, 21:02 - Julie Lawrence:  

03/06/2017, 21:04 - Tracey Allen: Long 5 days to go 

03/06/2017, 21:12 - Patrick Heneghan: Westminster voting intention: 

 

CON: 45% (+1) 

LAB: 36% (-2) 

LDEM: 8% (+1) 

UKIP: 4% (-1) 

 

(via ORB / 31 May - 01 Jun) 

 

03/06/2017, 21:13 - Neil Fleming: Good old ORB222 

 

Senior staff expressed frustration at the enthusiasm and support Jeremy Corbyn had 

engendered in activists and called LOTO staff member Kat Fletcher a ɈTrotɉ:  

 

04/06/2017, 20:29 - Fiona Stanton: He refuses to go without seeing them. The crowds 

appointed leader a nutjob. Desire from team jc to avoid sombre speech followed by 

selfies 
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04/06/2017, 20:31 - Fiona Stanton: So crowd was negotiated into 2 rooms inside 

hotel 

04/06/2017, 20:31 - Fiona Stanton: For sombre speech v2 and v3. Jc does big rahrah 

04/06/2017, 20:32 - Fiona Stanton: Hes still on speech 3 

04/06/2017, 20:32 - Iain McNicol: Photos please 

04/06/2017, 20:34 - Fiona Stanton: <Media omitted> 

04/06/2017, 20:45 - Fiona Stanton: Most ridiculous visit ever. I do not know how kat 

copes with them 

04/06/2017, 20:56 - Greg Cook: Presumably because she's a Trot like the rest of 

them. 

04/06/2017, 20:58 - Tracey Allen: Quite! 

 

Just days before polling day, Head of Political Strategy Greg Cook expressed hope that 

the Ɉsheer hypocrisyɉ of a speech by Corbyn would make other views of his Ɉa 

legitimate topicɉ for attack, referring to Corbyn as Ɉa lying little toeragɉ: 

 

04/06/2017, 21:01 - Greg Cook: Hopefully the sheer hypocrisy of that speech will 

make his views on STK and abolishing the army a legitimate topic. 

04/06/2017, 21:20 - Patrick Heneghan: Take a look at @jon_trickett's Tweet: 

https://twitter.com/jon_trickett/status/871433303794089985?s=08  

 
04/06/2017, 21:42 - Greg Cook: Absolutely right.  It shows in detail what a lying little 

toerag he is.223 

 

When it was announced that Shadow Home Secretary Diane Abbott had fallen ill 

towards the end of the election campaign,  staff including Iain McNicol himself 

mocked her:  

 

07/06/2017, 08:59 - Tracey Allen: You mean "I'll health" surely 

07/06/2017, 09:07 - Patrick Heneghan: Surely GSO need to organise a get well soon 

card 

07/06/2017, 09:07 - Iain McNicol: And some flowers. 
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07/06/2017, 09:08 - Julie Lawrence: Surely LOTO do that on behalf of the party  

07/06/2017, 09:08 - Tracey Allen: #prayfordiane 

07/06/2017, 09:12 - Sarah Mulholland: But but but but but Lyn Brown is as daft as a 

brush. 

07/06/2017, 09:13 - Neil Fleming: And nasty with it 

07/06/2017, 09:13 - Neil Fleming: #BringBackDiane224 

 

A negative poll, even a day before polling day, was apparently celebrated by Head of 

Press and Broadcasting Neil Fleming:  

 

07/06/2017, 18:01 - Patrick Heneghan: Westminster voting intention: 

 

CON: 46% (+1) 

LAB: 34% (-) 

LDEM: 7% (-1) 

UKIP: 5% (-) 

GRN: 2% (-1) 

 

(via @ICMResearch / 06 - 07 Jun) 

 

07/06/2017, 18:02 - Neil Fleming: Boom 

 

When discussing the  well -attended final rally of the campaign, in the Union Chapel in 

Islington,  staff joked about potential violence against Labour members and 

supporters an d the use of Ɉwater cannonsɉ and Ɉtruncheonsɉ to Ɉknock some trotsɉ: 

 

07/06/2017, 22:02 - Carol Linforth: We got v close to the police stopping the event.  

There 4 police swots here. 

07/06/2017, 22:03 - Carol Linforth: <Media omitted> 

07/06/2017, 22:03 - Patrick Heneghan: Omg 

07/06/2017, 22:03 - Julie Lawrence: Blimey. 

07/06/2017, 22:03 - John Stolliday: Truncheons out lads, let's knock some trots. 

07/06/2017, 22:04 - Patrick Heneghan: Water cannons please225 

 

Finally, it reached polling day. Rather than focu sing on getting out the vote, senior 

staff were joking about the next dayɅs drinks, away from CorbynɅs staff:  

 

08/06/2017, 12:19 - Patrick Heneghan: We've got old star upstairs booked for 

tomorrow from 3ish  

08/06/2017, 12:21 - Neil Fleming: Loto/Number 10 invited?  
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08/06/2017, 12:21 - Patrick Heneghan: No. 

08/06/2017, 12:22 - Neil Fleming: Hahahaha226 

 

Senior staff reacted with incredulousness, rather than support, to Labour activists 

campaigning on a train they were taking:  

 

08/06/2017, 20:34 - Tracey Allen: Oh God.  U can't even get away from them on the 

train  and read ur paper in peace. The Corbynistas are 'knocking up' on my train. 

Whole new strategy. 

08/06/2017, 20:35 - Sarah Mulholland: <Media omitted>  

08/06/2017, 20:36 - Tracey Allen: Apparently it's the meeja wot lost it for Jezza227 

 

The exit poll came in at 22:00 on 8 June 2017, and predicted a hung parliament. The 

exit poll is the best indicator of what the election result will be, and this was clearly a 

positive result, far better than what many had anticipated, winning many more 

Labour MPs, costing the Conservative Party their majority, and at first, it seemed, 

opening up the possibility of another election or a Labour coalition government.  

 

Emotions in Labour HQ, containing both LOTO and Labour HQ staff, were mixed that 

evening:  

 

08/06/2017, 22:24 - Julie Lawrence: Patrick if anyone in war room needs some safe 

space time they can come to gso 

08/06/2017, 22:25 - Tracey Allen: More like in need of counseling! 

08/06/2017, 22:41 - Emilie Oldknow: What's the atmosphere like there? 

08/06/2017, 22:41 - Simon Mills: Depends which side of the building! 

08/06/2017, 22:41 - Patrick Heneghan: Awful 

08/06/2017, 22:41 - Patrick Heneghan: Help 

08/06/2017, 22:42 - Simon Mills: Split between euphoria and shock 

08/06/2017, 22:42 - Julie Lawrence: We are stunned and reeling. 

08/06/2017, 22:45 - Tracey Allen: They are cheering and we are silent and grey 

faced.  Opposite to what I had been working towards for the last couple of years!!   

08/06/2017, 22:46 - Emilie Oldknow: We have to be upbeat 

08/06/2017, 22:46 - Emilie Oldknow: And not show it 

08/06/2017, 22:47 - Emilie Oldknow: And at least we have loads of money now... 

08/06/2017, 22:47 - Julie Lawrence: Not if we go into coalition and lose short money 

08/06/2017, 22:47 - Julie Lawrence: "Steve" walking the floor 

08/06/2017, 22:48 - Emilie Oldknow: Oh no 

08/06/2017, 22:48 - Patrick Heneghan: Everyone needs to smile 

08/06/2017, 22:48 - Patrick Heneghan: I'm going into room of death 
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08/06/2017, 22:48 - Emilie Oldknow: Everyone needs to be very up beat 

08/06/2017, 22:48 - Julie Lawrence: Its hard but yes 

08/06/2017, 22:52 - Iain McNicol: I'm not in smiling and mixing and doing the 2nd 

floor.  

08/06/2017, 22:53 - Iain McNicol: Everyone else needs to do the same. 

08/06/2017, 22:53 - Iain McNicol: It is going to be a long night.228 

 

Results continued to come in throughout the night, and with Labour were making 

gains across the country, staff commented that Ɉone highlightɉ of the night would be 

Rhea Wolfson, a Jewish member of the NEC and Corbyn supporter, winning her seat 

so she would be Ɉoff the NECɉ, and derided the Shadow Foreign Secretary: 

 

09/06/2017, 00:07 - Sarah Mulholland: Scottish friends at the count say Rhea 

Wolfson doing well on samples... 

09/06/2017, 00:07 - Emilie Oldknow: Brilliant 

09/06/2017, 00:08 - Emilie Oldknow: Gets her off the NEC 

09/06/2017, 00:09 - John Stolliday: Eddie Izzard on 

09/06/2017, 00:09 - Julie Lawrence: One highlight 

09/06/2017, 00:09 - John Stolliday: If Ellie Reeves wins as well 

09/06/2017, 00:11 - Fiona Stanton: Emily thornberry is sooo horrendou229 

 

The day after the election, senior staff continued to express their dismay:  

 

09/06/2017, 10:44 - Tracey Allen: We will have to suck this up.  The people have 

spoken.  Bastards 

09/06/2017, 12:59 - Sarah Mulholland: What were our loses again - Winnick, Meale, 

Flello and Engel. Was there another I've missed?  

09/06/2017, 13:00 - Greg Cook: No, the other losses were Copeland and 

Blenkinsopp's seat 

09/06/2017, 13:01 - Sarah Mulholland:  

09/06/2017, 13:01 - Sarah Mulholland: Thanks Greg 

09/06/2017, 13:16 - Tracey Allen: We have a letter ready to go to them on Monday 

Iain 

09/06/2017, 13:30 - Sarah Mulholland: Kensington and Chelsea? I've just woken up 

and confused by Twitter. Did we gain it??? 

09/06/2017, 13:30 - Patrick Heneghan: Count again at6pm 

09/06/2017, 13:31 - Sarah Mulholland: Omg. That Emma Coad is a grade 1 tool.230 
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On 12 June 2017, four days after the election and in response to a message of 

congratulations on the campaign, Director of GLU Stolliday responded Ɉvery 

interesting resultɎɉ231 

 

On the same day, Anna Phillips, Shadow Cabinet Visits Assistant, messaged Ellie Miller, 

Campaign and Shadow Cabinet Visits Manager, "remember [Joshua Carringt on] is a 

trot" - Ɉhe seemed happy with the result this mornɉ. Noting that Ɉjosh won £80 on the 

GE resultɉ, which meant Ɉhe was right and we were wrongɉ. 

 

Ellie Miller 12:15:  

should have bet on trump and brexit too. bet against what you want and at least 

make money out of it! 

Anna Phillips 12:16:  

yeah, at least you'd get something good from the disappointment232 

 

At the next PLP meeting, many MPs expressed their support for Jeremy Corbyn 

following a positive election campaign. Oldknow described MPs including  Yvette 

Cooper as Ɉgrovellingɉ and Ɉembarrassingɉ: 

 

13/06/2017, 18:54 - Emilie Oldknow: Loads of unity 

13/06/2017, 18:55 - Emilie Oldknow: It's really embarrassing seeing all these people 

grovel 

13/06/2017, 18:56 - Emilie Oldknow: Saying how he was brilliant 

13/06/2017, 18:56 - Julie Lawrence: Oh god 

13/06/2017, 18:59 - Julie Lawrence: Iain, understand Andy Kerr is calling you after 7. 

He's on hols but he texted to say fine about the review. So will send email out 

tomorrow morning.  

13/06/2017, 18:59 - Emilie Oldknow: That sounds fine then 

13/06/2017, 18:59 - Julie Lawrence:  

13/06/2017, 19:00 - Julie Lawrence: Also Ann B in tomorrow for a property meeting 

so no doubt will be round GLU/GSO for catch up 

13/06/2017, 19:01 - Tracey Allen: Grovelling.  This is what we have been reduced to  

13/06/2017, 19:02 - Emilie Oldknow: Angela Smith talked about how amazing the 

regional office was and they wouldn't have done it without them  

13/06/2017, 19:05 - Patrick Heneghan: Did Mike A speak? 

13/06/2017, 19:08 - Emilie Oldknow: No 

13/06/2017, 19:08 - Emilie Oldknow: Yvette. Grovelling233 
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On 15 June 2017, senior staff were still sharing of their negative feelings about the 

election result:  

 

15/06/2017, 22:08 - John Stolliday: A week since that exit poll... 

15/06/2017, 22:08 - Julie Lawrence: Post traumatic stress234 
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2.1.10. Factionalism and the Governance and Legal Unit  
 

The Governance and Legal UnitɅs work included making decisions on the processes 

and internal rules and regulations of the party, in line, in theory, with  LabourɅs 

Rulebook. However, it was clearly understood that this was to be done flexibly and on 

a factional basis, at the expense of the left of the Party. This further demonstrates that 

LOTO did not have authority over GLU, which routinely acted against L OTOɅs interests 

and desires.  

 

On 14 December 2016, for example, GLU Investigations Officer Ben Westerman 

commented to GLU Head of Disputes Sam Matthews, concerning Emilie Oldknow:  

 

Ben Westerman 13:06:  

it's just eo going for people that she doesn't like/her friends don't like  

and expecting us to be able to fabricate a case because politics  

which is ludicrous 235 

 

This appears to be a reference to Emilie Oldknow expecting GLU to Ɉfabricate a caseɉ 

against Ɉpeople that she doesn't like/her friends don't likeɉ. 

 

On 3 November 2014, meanwhile, John Stolliday, later Director of GLU, discussed how 

the party was using procedures to Ɉstop the Scotland trotsɉ winning a parliamentary 

selection, whilst Ɉpretend[ing] we're doing this in a more open wayɉ.236 One of t he 

heads of the department at the time was Mike Creighton.  

 

The Christine Shawcroft case from 2015 is also illustrative. In May 2015 GLU had 

suspended Shawcroft, a Labour NEC member and left -winger, accusing her of 

supporting a rival to the Labour Party. T his pertained to a long -standing conflict in 

Tower Hamlets, where the Labour right had ousted Lutfur Rahman, the UKɅs first 

executive Muslim mayor. There were varying allegations of racism and corruption, for 

which Labour had suspended Rahman, and Rahman h ad then stood against LabourɅs 

candidate, John Biggs. Some on the left, such as Shawcroft, former leader of the 

Tower Hamlets Labour group, sympathised with Rahman. In a court judgement in 

spring 2015, Richard Mawrey QC found Rahman guilty of electoral fra ud, but also that:  

 

[RahmanɅs] treatment by the NEC was, by any standards, utterly shameful and 

wholly unworthy of the party which, rightly, prides itself on having passed the 

Human Rights Act.237 

 

                                                
235 Political Bias: Ɉ161214 EO fabricate case.emlɉ 
236 Political Bias: Trots: Ɉ141103 Conversation with Anna Wright.emlɉ 
237 https://www.theguardian.com/politics/2015/may/11/labour -christine -shawcroft -suspended -lutfur -rahman -tower -hamlets   

https://www.theguardian.com/politics/2015/may/11/labour-christine-shawcroft-suspended-lutfur-rahman-tower-hamlets


107 

 

 

Shawcroft had testified at the trial, and at a rally followi ng the judgement she 

criticised it:  

 

The lack of a sound evidence base, the factual inaccuracies, the dangerous claims 

made about British Muslims and the powers given to the state to intervene in 

elections set a disturbing precedent.238 

 

She also expressed her support for RahmanɅs legal case: 

 

Unfortunately, this is not the first time that the full weight of the British 

Establishment has come crashing down on Tower Hamlets. George Lansbury and 

Sylvia Pankhurst would all have found this very depressingly familiar. We will fight 

back and we will carry on fighting.239 

 

For this, Shawcroft was suspended on the grounds of both backing a rival candidate to 

Labour, and engaging in conduct Ɉgrossly detrimentalɉ to the party, although fellow 

NEC member Ken Livingstone, w ho had also sent a message of support to RahmanɅs 

case, argued: 

 

All she said was that this was a highly political judgment. It is quite bizarre that she 

has been suspended by the NEC and ϥ havenɅt. She said what a lot of other people 

think ɀ that there has been a witch-hunt against BritainɅs first directly elected Muslim 

mayor.240 

 

A conversation on 23 June 2015 between Jo Green and Stolliday suggests that Iain 

McNicol and Mike Creighton, Director of Risk and Property, were searching for 

evidence to justify their charges, but were unsuccessful:  

   

John Stolliday 10:17: 

We're readmitting Christine Shawcroft 

Jo Green 10:17: 

what??? 

who has pushed for that>? 

John Stolliday 10:18: 

They couldnɅt get any evidence that she campaigned against the party. ϥ think ϥain & 

Mike are pre-empting the disputes panel which will rule that there's no evidence 

against her 

(Disputes Panel = Ann Black & union NEC stooges) 

Jo Green 10:19: 
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fair enough 

grim 

this organisation needs bleaching with dettol 

John Stolliday 10:24: 

Technically Dettol isn't a bleach, it's a disinfectant, but yeah. Point well made. 

Jo Green 10:25: 

haha 

you know what i mean241 

 

Similarly, a conversation on 20 July 2015 between Teddy Ryan, Regional Organiser and 

later a Regional Director, and Katherine Buckingham from GLU, may be seen to imply 

that both the Shawcroft case and a 2014 suspension in Falkirk, both involving 

prominent left -wingers, had been factionally motivated:  

 

teddy_ryan@labour.org.uk 11:54: 

I don't like living in a world where I'm not allowed to go  round threatening people as 

I see fit  

Ɏ. 

Katherine Buckingham 12:07: 

well at least your job isn't about to be purged by an aged trot  

Teddy Ryan 12:07: 

no, but I wish it was. Id get a right few quit out of that  

quid 

Katherine Buckingham 12:10: 

that's my hope. we all get taken out an shot. and given a wodge of cash 

Teddy Ryan 12:10: 

that would be the dream  

I mean, it would cost the party so muych money that we would cease to exist but 

we're on that treadmill anyway  

Katherine Buckingham 12:15: 

yeah well they'll have to try and work out which of us are blairite. Compliance would 

be first against the wall, after falkirk and christine shawcroft etc .242 

 

Mike Creighton, the most senior staff member in GLU in 2015 to early 2017, had first 

worked for the party since  1992, and in 2007 was a party organiser when he moved 

into Labour HQ. At his retirement party in March 2017, he remarked that he had been 

promoted to stop him Ɉfrom bed-blocking younger, more talented people coming 

through the ranksɉ, and described how ɈWorking in Head Office I seemed to 
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accumulate jobs by accident until I perfected my current Job title ɀ Senior Odd Job 

Person.ɉ243 

 

On 22 June 2016, staff members Sarah Mulholland and Stephen Donnelly discussed 

organising NEC Youth Representative elections on  a one-year cycle to ensure that a 

left -wing candidate would not win - which Mike Creighton was Ɉhappy withɉ - and 

making sure they had time to find a Ɉdecent personɉ to stand:244 

 

Sarah Mulholland 13:31:  

basically I think elections in Feb should be for one year terms 

ah it is tricky 

we don't want to end up having the youth omov elections at the same time as the 

NEC CLP rep elections, we need to make sure they are on the alternative election 

cycle - so the same time as the NCC and CAC 

otherwise the youth rep will end up on the GRA alliance slate with Ken Livingston 

and pals and win all the time  

Stephen Donnelly 13:34:  

Ah I see- understand completely. Much better cycle to be in. Also an easy argumetn 

to make as it means that both Labour Students *and* Young Labour can have 

OMOV elections in 2017, as opposed to Labour Students having them in 2017 and YL 

having to wait until 2018 which could be hard to justify  

Presumably the whole thing could basically just take effect from when it's passed at 

Conference 2016 in Sept?  

Sarah Mulholland 13:36:  

yup 

Stephen Donnelly 13:36:  

question is tho- do we then elect a 1 year NEC Youth Rep? 

and restand them? 

Sarah Mulholland 13:36:  

slightly tricky as it would mean a youth conference and elections in Jan/Feb, followed 

by the review being passed by conference in September 2016, then elections summer 

2017 but should be ok 

yes, provided they wanted to re-run 

nothing to stop them apart from it being miserable  

Stephen Donnelly 13:37:  

what would the rules be though if they were under 23 the first time buit not the 

second? 

would affect our choice potentially  
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Might mean (would have to check her age) that we could give to Helena (shit I know) 

but then she'd be ineligible a year later therefore giving us the time to find a 

properly decent person which we're struggling to do atm  

Sarah Mulholland 13:39:  

I thought they had a good young'un? 

Stephen Donnelly 13:39:  

hmmmmm  

this is one of the things we're chatting  

Looked like Jasmin Beckett but tbh this decision has been all over the place 

Don't worry, I'll think over - need to chat to Mike about the implications for elections 

Sarah Mulholland 13:43:  

Mike is happy with the rationale behind coupling them with the odd -year cycle. But I 

think it would be hard to justify waving the age requirem ent.245 

 

In January 2017, Momentum staff got in touch with regional director Fiona Stanton 

regarding their plans to mobilise Labour members to campaign in the upcoming by -

elections. Stanton discussed her response, concerning electoral regulations, with 

Creighton, who approved it but added:  

 

Obvs you could use the alternative 'eff off and never come back' but that may not 

strike the level of inclusiveness you were striving for.246 

 

Stanton responded: ɈHilarious. Yes. ϥ had to try very very hard.ɉ247 

 

It is normal - and highly beneficial to the party - for Labour Party campaign groups to 

try to mobilise Labour members to go door -knocking for Labour. ɈProgressɉ, for 

example, organises Ɉthree seat challengesɉ, where members travel across multiple 

constituencies campai gning on a single day. 248 Momentum had mobilised large 

numbers of members previously, for example for the Oldham by -election in late 2015, 

and they would later become a key feature of Labour campaigning from the 2017 

general election onwards. The above comme nts, in this context, indicate the view 

these staff took towards such activities from Momentum.  

 

In April 2017, GSO staff discussed how Simon Danczuk could be allowed to re -stand in 

the upcoming election:  
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18/04/2017, 12:13 - Tracey Allen: I am expecting a call from Simon Danczuk in 

person to confirm he is restanding.  Once I have it from 'horses mouth' will be 

handled by Governance. 

 

Danczuk, a Labour MP from the right of the party who was not a Jeremy Corbyn 

supporter, had been suspended on 31 December 2015, for sending Ɉsexually explicit 

text messagesɉ to Ɉa teenagerɎ after she asked him for a jobɉ. The Sexual Offences 

Act of 2003 defines the age of consent as 18 when a person is Ɉin a position of trustɉ 

over someone else, and the woman involved was 17 at the time. 249 

 

On 18 April 2017, Emilie Oldknow said regarding Danczuk that they would Ɉunsuspend 

him and let him standɉ: 

 

18/04/2017, 12:53 - Tracey Allen: Danczuk confirmed he wants to stand at LP 

candidate.  Stollers now picking this up 

18/04/2017, 12:54 - Emilie Oldknow: Yes. I think we just unsuspend him and let him 

stand 

18/04/2017, 12:54 - Emilie Oldknow: Yes. No need to take the pads on 

18/04/2017, 12:55 - Patrick Heneghan: Yes. Agree250 

 

On 12 November 2016, staff discussed allegations against Keith Vaz and whether they 

would warrant a suspension. Although Creighton noted it is a Ɉpolitical decision rather 

than anything based on consistency with other decisionsɉ, in this case ϥain McNicol 

chose to Ɉhold line,ɉ rather than consult LOTO. This suggests LOTO were less likely to 

be consulted when cases concerned NEC members who were more aligned with the 

views of GSO. 

 

12/11/2016, 09:44 - Frances Fuller-Claire : Does that fact there is a police 

investigation change our line on Vaz? 

12/11/2016, 09:47 - Emilie Oldknow: Not in my view 

12/11/2016, 09:49 - Mike Creighton: If they are investigating POSSIBLE drug offences 

we can probably hold where we are, but if the tone hardens at all we are in 

suspension territory. Obvs a political decision rather than anything based on 

consistency with other decisions. 

12/11/2016, 09:49 - Emilie Oldknow: We cannot suspend Keith 

12/11/2016, 09:50 - Emilie Oldknow: Unless we know for sure there is something 

specific and he is charged 

12/11/2016, 09:50 - Emilie Oldknow: That's my view 

12/11/2016, 09:51 - Frances Fuller-Claire : Ok, I've emailed re this and copied in 

Lorna who is on duty. I'll tell her to keep saying it is a matter for Keith. 

                                                
249 https://www.independent.co.uk/news/uk/politics/simon -danczuk -mp -rochdale -suspend ed-from -labour -party -after -sending -

sexually -explicit -messages-to-a6791756.html   

250 WhatsApp: ɈSMT Groupɉ 

https://www.independent.co.uk/news/uk/politics/simon-danczuk-mp-rochdale-suspended-from-labour-party-after-sending-sexually-explicit-messages-to-a6791756.html
https://www.independent.co.uk/news/uk/politics/simon-danczuk-mp-rochdale-suspended-from-labour-party-after-sending-sexually-explicit-messages-to-a6791756.html


112 

 

 

12/11/2016, 09:54 - Mike Creighton: As I said it's a political decision but will will be in 

an area where others have been suspended so there will need to be lines why not. If 

we say not until charged then that is a major change with impact on other cases. 

12/11/2016, 09:55 - Mike Creighton: Matter for KV works for now. 

12/11/2016, 09:55 - Mike Creighton: Let's hope it holds. 

12/11/2016, 09:55 - Frances Fuller-Claire : Agree will be difficult to sustain given other 

cases (Simon D for example). But will keep in touch on this issue. 

12/11/2016, 09:58 - Emilie Oldknow: I'll let you tell him  

12/11/2016, 10:09 - Iain McNicol: Let's hold line just now. If it starts to spin out then 

we can catch up.251 

 

As apparently was the custom in the Labour Party, staff in GLU were often recruited 

internally from existing party staff, despite a lack o f relevant qualifications or 

experience.  

 

John Stolliday, for example, was a Media Monitoring Officer from 2005 to 2007, and 

Senior Media Monitoring Officer from 2007 to October 2015, when he became ɈHead 

of the Constitutional Unitɉ in GLU. The "Media Monitoring Unit" is the PartyɅs internal 

transcription service, which monitors relevant media and produces summary reports 

on what is being reported. Stolliday had a BA in History and Politics, and his LinkedIn 

declares no legal experience or qualification s.252 

 

On 22 July 2015, Stolliday told Claire -Frances Lennon (then also a Press Officer, and 

later Head of Internal Governance under Stolliday) that he was leaving press for GLU, 

describing his new role as Ɉpolitical fixingɉ, selections and Ɉlegal stuffɉ, and noting 

specifically that they needed Ɉto completely overhaul selections to stop the useless 

trots getting selected ɉ.253 

 

Claire-Frances Lennon 11:13:  

yay!!  I love that you'll be a fixer :) 

down with voting!! That's what I say! 

(chuckle) 

John Stolliday 11:13:  

absolutely. Letting members have a say is the worst thing that happened to the 

Labour Party 

Claire-Frances Lennon 11:14:  

AGREED!254 

 

                                                
251 WhatsApp: ɈLP Forward Planningɉ 
252 Staff: ɈStolliday Linkedin.PNGɉ 
253 Political Bias: Trots: Ɉ150722 Conversation with John Stolliday.emlɉ 
254 Political Bias: Trots: Ɉ150722 Conversation with John Stolliday.emlɉ 
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The role was subsequently advertised and, as Stolliday reported on 29 July, GLUstaff 

were Ɉactively helping me with my interviewɉ. He noted that the requirements for legal 

knowledge, including of the Equalities Act, made him Ɉgulpɉ, however:255 

 

Claire-Frances Lennon 10:19:  

saw it advertised yesterday, very exciting and good job title! 

John Stolliday 10:20:  

yeah but this in the JD made me gulp: "·      Detailed understanding and knowledge 

of PPERA (the Political Parties, Elections and Referendums Act), the Equalities Act, 

RPA (the Representation of the People Act) and other relevant legislation. "  

Claire-Frances Lennon 10:20:  

eeek.... 

i would be surprised if there is anyone else out there who would have a clue about 

that...so pretty sure if you can get help swatting up you will walk it :)256 

 

Before his interview in September 2015, Stolliday commented that the appointment 

was a ɈBit of an Emilie stitch upɉ.257 

 

Discussing how to bond with Stolliday in December 2016, staff noted that he Ɉdoesnt 

like trotsɉ.258 

 

There are many further examples of GLU under Stolliday using Labour's internal rules 

and procedures in a factional manner - something which new Labour members who 

supported Corbyn regularly complained about.  

 

ϥn July 2016, for example, the Ɉpro-Corbynɉ left decisively won Brighton CLPɅs annual 

general meeting (AGM). Local Momentum activists organised to all gather at a certain 

place, then go to the AGM itself. In July 2016, Stolliday discussed overturning Brigh ton 

CLPɅs AGM with Buckingham:  

 

overturn AGM, deal with individuals. Shows what we're up against - a bunch of SWP 

& Trots marching straight from a rally to invade a CLP meeting and stuff handfuls of 

ballot papers in boxes even when they;re not members of the party 

 

Buckingham said: Ɉϥ say act now and worry about [rules and legal issues] later, so long 

as we don't do something that'll end up fucknig everything else upɉ.259 

 

                                                
255 Staff: Ɉ150729 JS gulp.emlɉ 
256 Staff: Ɉ150729 JS gulp.emlɉ 
257 Staff: Ɉ150904 Conversation with Claire-Frances Lennon.emlɉ 
258 Political Bias - Trots: Ɉ161206 Conversation with Dominic Murphy - Stolliday doesnt like trots.emlɉ 
259 Political Bias - Trots: Ɉ160712 Conversation with John Stolliday - bunch of SWP and Trots.emlɉ 
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It was, of course, not possible for people who are not members of the Labour Party to 

vote in local AGMs, let alone any members of the SWP or Trotskyist organisations. 

Brighton had its AGM overturned and the old executive restored. The local party was 

then split into three separate CLPs, but when their AGMs were eventually held in 

spring 2017, the Ɉleftɉ again won. 

 

Wallasey CLP was also suspended in July 2016. A year later, on 7 July 2017 Oldknow 

emailed Sam Matthews, the Head of Disputes, and Stolliday asking for an update on 

the situation. She listed allegations of Ɉpeople selling socialist workerɉ then 

participating in a CLP meeting (something that individuals could, of course, simply be 

auto -excluded for), and Ɉmomentum flyersɉ being distributed outside (the relevance of 

which was not specified but seems to have been apparent to all invo lved). Oldknow 

noted that the local MP Angela Eagle felt that, if the CLPɅs suspension was lifted in the 

coming months, this would Ɉnot give her time to organise etc.ɉ260 

 

Matthews responded with an update, and noted:  

 

I have every sympathy for the fact that Angela is still in a difficult situation as they 

are properly organised in her constituency ɀ my worry is that based on track record, 

no matter how much time we give Angela (in practice ϥmran) to Ɉorganiseɉ, so little 

work will go into it that weɅll end up getting asked to extend it further and further. At 

the moment, Imran wants the suspension to remain in place until at least 

November, but I would be really worried about turning up to Disputes in October 

and having to report that Wallasey was still suspended because they havenɅt held an 

AGM yet. I would also be worried about them having the ammunition of going to 

conference without a date being set for the AGM at the very least ɀ I think that risks 

feeding an unhelpful narrative. 261 

 

This was an open discus sion between senior GLU and GSO staff and Labour Party 

Executive Directors about ensuring that Angela Eagle and her allies were able to win 

at the AGM and other votes at the CLP, and about how they had been Ɉgiv[ing] Angela 

(in practice ϥmran)ɉ Ɉtimeɉ to Ɉorganiseɉ to win those votes against the local Labour 

left. 262 

 

It is telling that no -one appears to have had any hesitancy about openly discussing the 

factional role they were playing with other Labour HQ staff.  

 

Sophie Goodyear had worked in GLU for some t ime, and was Head of Complaints and 

Safeguarding from the end of 2016 onwards. Her colleague Ben Jameson, 

                                                
260 Political Bias: 170707 RE Wallasey.msg. 
261 Political Bias: 170707 RE Wallasey.msg. 
262 Political Bias: 170707 RE Wallasey.msg. 
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Safeguarding Manager from late 2016 onwards, later recalled, regarding a meeting on 

28 April 2017:  

 

ϥ had been told that ϥ would be working as JeremyɅs Police Liaison, a role about 

which I had clearly highlighted my concerns to Holly and Sophie. Sophie had always 

displayed an extremely oppositional to the LOTO team and clearly had a factional 

position th at was in conflict with them .  She invited me in to a meeting room and 

asked me about the role I had been asked to taken, I explained how uncomfortable I 

felt about it and my worries about the risks of the role.  She ignored what I had said 

and then ɈWeɅll know if you tell them what we do, youɅll be out.  TheyɅll be gone soon.  

ϥ wouldnɅt be doing my job if ϥ didnɅt tell you this.ɉ I believe Sophie was referring to 

her work on complaints and the work of the disputes team and she was making an 

explicit threat that I would lose my job.263 

 

Dan Hogan, meanwhile, had been active in ɈLabour Studentsɉ,264 worked as a 

Campaign Organiser, and then in 2013 joined LabourɅs Policy team, before becoming 

a Disputes officer in late 2016. His factional behaviour, including rec ruiting people to 

ɈLabour Firstɉ in staff time and saying that a staff member who cheered CorbynɅs 

speech should be Ɉshotɉ, has been detailed above. 

 

Sam Matthews had a BA in ɈPolitics with Philosophyɉ, and had previously worked as a 

Labour Party campaign organiser in Slough, in Labour HQɅs print team, and as a 

Ɉsocial media and [direct mail]ɉ regional Ɉorganiser and communications officerɉ for 

the ɈYvette for Labourɉ leadership campaign in 2015. ϥn January 2016 he was looking 

at applying for jobs in the pa rty, including ɈCampaigns Officer ɀ Campaign Materials 

and Direct Mailɉ, or a Ɉdata analystɉ role, though expressing concerns that he was 

Ɉmediocreɉ at the work involved and didnɅt Ɉhave the skills on paperɉ.265 In February 

2016 he arranged to meet Mike Crei ghton, who he already knew, for a coffee, 266 and 

then applied for the new role of ɈCompliance Officer - ϥnvestigationsɉ.267 

 

Interviews were held in March 2016, although Matthews noted that he was only 

available to start in three months time, after the EU refe rendum on 23 June, as he was 

about to start a three -month contract as a ɉField Organiserɉ for ɈBritain Stronger ϥN 

For Europeɉ.268 

 

                                                
263 Staff: Ɉ180813 FW  Concern re bullying by Sophie Goodyear.emlɉ 
264 Political Bias: Trots: ɈSCANiversary_ Dan Hogan.htmlɉ 
265 Political Bias: Trots: Ɉ160119 heads up if is stitch up.emlɉ 
266 Staff: Ɉ160223 MC SM  Coffee .emlɉ 
267 Staff: Ɉ160301 Application for Compliance Officer - ϥnvestigations.msgɉ 
268 Staff: Ɉ160322 SM accepts, start after 23 June.emlɉ 
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Another applicant for the role was Max Lansman, who scored higher than Matthews 

on the pre -interview scoring matrix. 269 

 

Lansman  was a qualified barrister with a Masters in ɈLegal and Political Theoryɉ, with a 

wide range of compliance, legal and political experience, including:  

 

- working in a law firm and an Ɉinternationally renowned legal research centreɉ 

- running a Shelter legal ai d drop -in service and supporting solicitors working on 

claims brought by asylum seekers  

- working as the ɈCompliance and Financial Officerɉ for the 2015 Jeremy Corbyn 

leadership campaign  

- working, at the time, as a legal support officer for Camden Council. 270 

 

Max Lansman is Jewish, and is currently a barrister at Field Court Chambers, with 

Ɉspecialisms including employment, family, housing, landlord and tenant, and civil 

lawɉ.271 

 

Lansman came from the Ɉleftɉ of the party, and is a son of Jon Lansman, founder of 

Momentum.  

  

On 21 March 2016, Creighton messaged Oldknow:  

 

Going to offer the job to Sam Matthews ɀ formerly organiser in Slough and then 

print coordinator at HQ. 272 

 

Matthews accepted, to start on 27 June 2016. 273 

 

His first major task was to organise a secon d round of ɈTrot huntingɉ, for the 2016 

leadership election.  

 

  

                                                
269 Staff: Ɉ160308 ϥnvestigator applications.emlɉ 
270 Staff: Ɉ160301 Max Lansman Compliance Officer Application.msgɉ 
271 https://fieldcourt.co.uk/barrister/max -lansman/  
272 Staff: Ɉ160321 SM to be appointed ϥnvestigator.emlɉ 
273 Staff: Ɉ160329 SM to start 27 June.emlɉ 

https://fieldcourt.co.uk/barrister/max-lansman/
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2.1.11. Conclusions  
 

While factions have always existed in the Labour Party, a qualitative assessment of the 

views and activities of LabourɅs HQɅs staff from the period 2015-2018 shows that 

numerous senior staff, including staff responsible for the work of GLU, openly 

opposed the party leader, and that this impacted significantly upon the partyɅs 

operations.  

 

A paramount example of this was during the 2017 general election, when many staff, 

including senior staff, made clear that they did not want Labour to win the general 

election, while other staff were Ɉworking to ruleɉ and hiding information from the 

LeaderɅs Office. Notably, this also included a parallel campaign resourced without 

LOTOɅs knowledge to advance the interests of Labour MPs aligned with the Labour 

right. Winning elections is a fundamental goal of the Labour Party, and Labour HQɅs 

lack of cooperation on this fundamental goal underlines how independent and 

separate the party app aratus was from LOTO.  

 

Many GLU staff expressed such views about the leadership and were involved in this 

factional work, including during the 2017 general election. Key GLU staff also 

appeared to see their jobs within GLU as factional roles, and openly di scussed Ɉfixingɉ 

and Ɉoverturningɉ democratic processes for this purpose, in direct opposition to 

LOTOɅs interests. Any claim that these same staff felt obliged to follow instructions 

from LOTO, including to follow unwritten instructions from LOTO compelli ng them not 

to act on complaints of antisemitism, is contradicted by all of the documentary 

evidence seen by the Party and does not appear to have been possible.  

 

As we will see, the factional approach of many staff in GLU also had a major impact on 

the way that LabourɅs disciplinary procedures operated. 
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2.2.1. Summary  
 

In the summer of 2016, GSO -GLU played an integral role in supporting the Ɉcoupɉ 

against Jeremy Corbyn, attempting at first to ensure that he would not be on the 

ballot, and then that as few of his supporters as possible would have a vote in the 

election.  

 

Diane Abbott remarked that during this period Ɉthere was only one intention: to break 

[Corbyn] as a manɉ, and this came from the very top of the organisation.274 One 

senior staff member wrote to his colleague that, after the NEC meeting which decided 

to allow Corbyn on the ballot paper, General Secretary Iain McNicol said "this i s the 

first time the unions have actually chosen to f*** the party rather than support it". 

When a former Labour donor mounted a legal challenge against the NECɅs decision to 

allow Corbyn on the ballot, the Director of GLU, who was responsible for overseei ng 

the PartyɅs legal defence, said he was Ɉpraying we lose in courtɉ. 

 

GLU then initiated and undertook an intensive, large -scale operation to trawl social 

media and purge the party of some of Jeremy CorbynɅs supporters. This operation was 

falsely describe d as investigating members for abusive conduct, including 

antisemitism, but only a small fraction related to antisemitism. Many Corbyn 

supporters were suspended or excluded from the party on flimsy grounds, while 

action was not taken against many members o n the right of the party reported to GLU 

for the same conduct. Much of the language for which members were suspended was 

the same as the language Labour staff used themselves when talking about 

supporters of Jeremy Corbyn.  

 

While staff boasted privately ab out creating a Ɉnew stasi systemɉ, the scale of the 

operation was initially hidden from the NEC, with one staff member admitting Ɉwe 

don't want the NEC to have much of an idea how many there are to review (we're 

worried they'll get scared)ɉ. The NEC was provided with misleading information about 

the work being undertaken, and never provided with all of the search terms GLU were 

using, which would have revealed how the Ɉpurgeɉ was being Ɉriggedɉ. ϥndividuals 

associated with the Labour right whose abusive beh aviour was well -documented and 

reported to the Party were protected from action.  

 

GLUɅs actions in this period underline that this department was not subordinate to 

LOTO or following Ɉunwritten guidelinesɉ from the LeadersɅ Office to not take action 

on ant isemitism cases. As noted in Section 3.2, the energy applied to this factional 

work also contrasts strongly with the failure to create a functioning disciplinary 

process for the Party in the eighteen months following.  

                                                
274 Diane Abbott, ɈThis is not Labour MPs vs Corbyn. TheyɅre at war with party membersɉ, The Guardian 

29 June 2016. 
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GLUɅs factional misuse of the disciplinary processes created an enormous backlog of 

cases and other work that GLU then had to do. It also went a long way to creating a 

culture of defensiveness and Ɉdenialismɉ among parts of the Labour membership, due 

to well -founded suspicions that many suspe nsions were unfair and factionally 

motivated.  

 

Adam Langleben, JLM Campaigns Officer in this period, who resigned from the party 

in spring 2019 over concerns about antisemitism, has spoke about the impact of the 

way the disciplinary processes were used dur ing the leadership elections:  

 

The blame I think, lies with the moderates who ran the Labour Party in the run-up to 

Jeremy CorbynɅs election. ϥn that, by creating an atmosphere where anyone who had 

tweeted that they once voted Green was expelled or suspended or their membership 

was revoked from the Labour Party, it enabled a conspiracy theory to develop 

around the idea that the Labour establishment was trying to stop people from 

taking part in Labour Party democracy. And I think that was the sort of root a s to 

how this sort of antisemitic conspiratorial thinking started in the party. 275 

  

                                                
275 Adam Langleben, appearing on Ɉ1: Labour's ϥnstitutional Antisemitism Crisisɉ, Corbynism: The Post-

Mortem, podcast available online, starting at 11min 30sec:  

https://podcasts.apple.com/gb/podcast/1 -labours -institutional -antisemitism -

crisis/id1494568978?i=1000462927226  

https://podcasts.apple.com/gb/podcast/1-labours-institutional-antisemitism-crisis/id1494568978?i=1000462927226
https://podcasts.apple.com/gb/podcast/1-labours-institutional-antisemitism-crisis/id1494568978?i=1000462927226
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2.2.2. 2016: The ɈCoupɉ 
 

Already before Corbyn was elected, The Telegraph had reported that Ɉsenior figuresɉ 

said there would be a coup against him at some point. 276 In spring  2016, reports in The 

Telegraph had suggested that Labour MPs were planning to launch an attempt to 

depose Corbyn after the May 2016 council and mayoral elections.  

 

The May 2016 electoral results were positive, however. Instead, it was a defeat for 

Remain in the EU referendum that would be cited as the rationale for deposing 

Corbyn.  

 

From 24 June 2016, immediately after the EU referendum, members of the shadow 

cabinet began resigning in an effort to force Jeremy Corbyn to quit as leader of the 

Labour Party.  Over the coming days, the majority of the shadow cabinet resigned, and 

nearly 80% of Labour MPs - 178 of them - signed a declaration of no -confidence in 

Jeremy Corbyn. 

 

This declaration had no status in the Labour PartyɅs rules. The rulebook outlined a 

procedure by which MPs and MEPs had the ability to challenge the leadership: a 

challenger had to put themselves forward, and if they had at least 20% of Labour MPs 

or MEPs nominating them (then 51), a contest would ensue.  

 

Jeremy Corbyn did not resign, pointing to Labour Party rules and the 59% of the vote 

he had achieved just 10 months earlier. Instead, in early July 2016 Angela Eagle and 

Owen Smith challenged Jeremy Corbyn and acquired nominations.  

 

Concurrently to this, supporters of Jeremy Corbyn in the Labour Party had mobilised 

in defence of his leadership, with reportedly 10,000 people rallying to ɈKeep Corbynɉ 

on 28 June in London, and forty rallies taking place across the country that week. 

Huge numbers of people began to join the Labour Party or  turn up to meetings for 

the first time, and both the Labour left and the Labour right, represented by, among 

others, ɈMomentumɉ and the newly launched and secretive organisation ɈSaving 

Labourɉ respectively, encouraged people to join Labour as full members to take part 

in the coming leadership contest.  

 

In just over a week, it was reported that 130,000 people had joined Labour, the vast 

majority of them believed to be supporters of Jeremy Corbyn, many of whom had 

been Ɉregistered supportersɉ in the previous leadership election. Senior Labour HQ 

staff were, daily, sharing the reasons people gave for joining, and creating statistical 

                                                
276 https://www.telegraph.co.uk/news/politics/labour/11764159/Jeremy -Corbyn -faces-coup -plot -if-he-

wins -Labour -leadership. html   

https://www.telegraph.co.uk/news/politics/labour/11764159/Jeremy-Corbyn-faces-coup-plot-if-he-wins-Labour-leadership.html
https://www.telegraph.co.uk/news/politics/labour/11764159/Jeremy-Corbyn-faces-coup-plot-if-he-wins-Labour-leadership.html
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break -downs, that showed by a ratio of at least two to one, the majority were doing so 

to support Corbyn. 277 

 

It was in this cont ext that a particularly controversial meeting of LabourɅs NEC took 

place, on 12 July 2016. 

 

 

  

                                                
277 2016: Ɉ160628 RE  extract.emlɉ, Ɉ160708 Fw  Update of JDR responses.emlɉ 



123 

 

 

2.2.3.i. Corbyn on the ballot?  

ɈJust praying we lose in court to Michael fosterɉ - John Stolliday, 15 July 2016 

 

The Labour Party rulebook said that challengers to the position of leader of the 

Labour Party required nominations from 20% of the PLP or ELP - at the time, 51 

MPs/MEPs. GLU and GSO asserted that this would apply to all participants in a 

leadership contest, including an incumbent leader.  

 

This interpret ation of the rules would have effectively excluded Jeremy Corbyn 

altogether from the contest, as Corbyn was very unlikely to be able to acquire that 

many nominations from among the PLP. The sitting leader of the Labour Party, who 

had acquired 59% of the vo te in a leadership election just ten months earlier, would 

therefore have been barred from running and removed from the leadership by MPs 

without any election.  

 

Creighton, Director of Risk and Property had asserted this interpretation of the rules 

already in September 2015, and at the time drafted a rule change to make it explicit 

(an implicit acknowledgement of the fact that the existing rule was, at the very least, 

unclear). 278 In April 2016, however, LOTO requested that Labour seek an opinion from 

Mark Hen derson of Doughty Street Chambers on the issue. 279 HendersonɅs advice was 

that, in the absence of a Ɉvacancyɉ in the leadership, the requirement for nominations 

only applied to challengers - not the incumbent leader.  

 

Subsequently, however, as Creighton late r wrote, Ɉgiven the media speculation in the 

run up to, and immediately following, the local and other elections this year, 

authoritative advice was sought from James Goudie QCɉ. This appears to be a 

reference to Ɉspeculationɉ about a coup against Jeremy Corbyn after the May 2016 

elections, for which GLU sought further legal advice. 280  

 

On 26 June 2016, Creighton provided McNicol and Oldknow, Executive Director for 

Governance, Membership and Party Services with his draft paper on this situation. It 

claimed t hat advice had now been received from James Goudie QC, and this 

Ɉauthoritative advice from leading counsel is clear and unambiguousɉ that all 

candidates would need 20% nominations, including an incumbent. 281 

 

On 27 June 2016, the day after Creighton's summar y, James Goudie QC wrote this 

legal opinion, advising that the 20% threshold applied to all candidates. 282 In 

                                                
278 2016: Michael Foster: Ɉ150925 Draft rule change.msgɉ 
279 2016: Michael Foster: Ɉ160404 LOTO request Rule Book Opinion.emlɉ 
280 2016: Michael Foster: Ɉ160626 Creighton legal position on vacancy.msgɉ 
281 2016: Michael Foster: Ɉ160626 Creighton legal position on vacancy.msgɉ 
282 2016: Michael Foster: Ɉ160715 Goudie advice.emlɉ 
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presentation of legal opinions to the NEC, GLU -GSOɅs paper said that this advice was 

sought Ɉgiven the media speculation in the run up to, and immediately following, the 

European referendum this yearɉ - rather than the May 2016 elections as Creigton 

initially noted. 283 GLU and GSO maintained that GoudieɅs opinion was authoritative 

and correct.  

 

In a letter on 12 July 2016, for example, McNicol said:  

 

ɈThe Rule Book is indeed clear. The leaderɅs name appears on the ballot if he has the 

same degree of minimum support as other candidates requires. The Party has 

advice to that effect from the PartyɅs solicitors and from leading Counsel. The NEC 

will also have before it the advice from Mark Henderson.ɉ284 

 

At the meeting on 12 July, all three legal opinions were provided, but an overview from 

GLU-GSO stated that GoudieɅs view was Ɉauthoritativeɉ and Ɉclear and unambiguousɉ - 

not, therefore, an ambiguity in the  rules open to interpretation by the NEC - and that 

all candidates needed to pass the 20% threshold. 285 The NEC Chair and McNicol 

presented this as the ɈOfficial Legal Advice of the Labour Partyɉ, and brought James 

Goudie to speak to it. 286 

 

At this point, the  NEC still had a Ɉright-wingɉ majority, and votes would come down to 

a few potential swing voters.  

 

Ultimately, in an extremely narrow vote, on 12 July 2016 the NEC decided that the 

correct interpretation of the rules did not require Corbyn to seek nominat ions - 

Jeremy Corbyn was on the ballot. Anouska Gregorek, Head of Policy Development, 

told Director of Policy and Research Simon Jackson that after the NEC meeting Iain 

McNicol said "this is the first time the unions have actually chosen to f*** the party 

rather than support it". 287 Gregorek added Ɉϥ'm so sad and broken ϥ am finding it hard 

to do anythingɉ.288 

 

This decision was subsequently challenged in High Court, in a lawsuit against the 

Labour Party brought by former Labour Party donor Michael Foster. On 1 5 July 2016, 

Stolliday, Head of the PartyɅs Constitutional Unit who later became Director of GLU 

said he was ɈJust praying we lose in court to Michael fosterɉ: 

 

                                                
283 2016: Michael Foster: Ɉ160715  Labour Party leadership.emlɉ 
284 2016: Michael Foster: Ɉ160714 JC lawyer raises issue.msgɉ 
285 2016: Michael Foster: Ɉ160715  Labour Party leadership.emlɉ 
286 2016: Michael Foster: Ɉ160712 FϥNAL script.msgɉ 
287 Political Bias: Ɉ160713 Conversation Jackson.emlɉ 
288 Political Bias: Ɉ160713 Conversation Jackson.emlɉ 
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John Stolliday 10:40:  

we're giving ourselves a fighting chance by instructing the immigration lawyer LOTO 

found for their opinion (that he is on the ballot paper automatically) as our 

representative. Watching him going up against Gavin Millar QC will be worth the 

price of admission alone.  

Simon Jackson 10:42:  

Giving LOTO what they want 

nice289 

 

Later in July 2016, Stolliday was reportedly happy that ɈFoster is winning:ɉ 

 

Anna Wright (Press Officer) 11:10:  

Word for Stollers that our case is getting destroyed  

As long as Stollers us using 'our' to mean the LP 

Dan Simpson 11:11:  

as in, Foster is winning? 

Anna Wright 11:11:  

yes290 

 

However, Judge Foskett ruled that - contrary to the argument put forward by GLU -

GSO, and in line with HendersonɅs legal advice - the Ɉnatural impressionɉ of the Labour 

Party rules was that without a leadership vacancy, an inc umbent did not need 

nominations, as they were not a Ɉchallengerɉ for the leadership.291 

 

For this court case, Judge Foskett also took the unusual step of allowing Corbyn to 

have a role in the proceedings with his own legal representation, separate from the 

partyɅs. The High Court did this in acknowledgement that Corbyn could not trust the 

party apparatus led by Ian McNicol to represent his interests fairly. 292 Given Stolliday 

said internally that he was Ɉpraying we lose in court to Michael fosterɉ, this decision 

would appear to have been correct. 293 

 

  

                                                
289 2016: Michael Foster: Ɉ160715 Stolliday hopes Foster win.emlɉ 
290 2016: Michael Foster: Ɉ160727 Wright Simpson.emlɉ 
291 https://www.theguardian.com/polit ics/2016/jul/28/jeremy -corbyn -fights -off -court -challenge -labour -leadership -ballot   

292 Need source  
293 2016: Michael Foster: Ɉ160715 Stolliday hopes Foster win.emlɉ 
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2.2.3.ii Disenfranchising new members  

ɈYou do realise that if we lose this case today we're basically fucked?ɉ - Katherine 

Buckingham, Head of Disputes 

 

On 3 July 2016 the NEC had also taken controversial decisions  on the status of new 

members. Firstly, it was decided that, as proposed by GLU -GSO, a six month Ɉcut-offɉ 

period would be introduced for members to be able to vote. 294 This was despite the 

fact that in the previous contest in 2015, no such freeze date had a pplied. Even 

though there had been encouragement  from both left and right to join the party and 

receive a vote -  with the majority clearly joining to support Corbyn - the NEC now 

decided that anyone who joined after or on 3 January 2016 would not have a vote in 

the leadership election.  

 

Secondly, the Ɉregistered supporterɉ category, first introduced in 2015, would be 

changed.  The £3 fee from 2015 would now be increased to £25 and they would only 

be able to sign -up in a 48 hour window from 18 to 20 July 2 016. These decisions were 

taken by narrow majorities after the Ɉleftɉ presence was reduced, due to Corbyn 

leaving to address the waiting media and explain he was Ɉon the ballotɉ. 

 

At the time, these were widely viewed as factional moves to deny Corbyn supp orters a 

vote in the leadership contest. As The Guardian noted at the time, ɈBoth sides 

believed the NECɅs decision to exclude new members from voting would disadvantage 

Corbynɉ.295 With the sympathy of the partyɅs left, five new Labour members took out a 

joint suit against the party, and on 8 August 2016, the High Court ruled in their favour, 

saying that the Labour Party had breached its contract with the new members, and 

would have to give them a vote. 296 

 

In advance of the ruling, Head of Disputes Buckingham  commented to a colleague 

Ɉyou do realise that if we lose this case today we're basically fucked?ɉ297 Director of 

Policy and Research Simon Jackson felt similarly:  

 

Simon Jackson 11:55:  

100k people added to the members section 

all of them voting for JC 

he's going to get more than 60% I think 

 win in every section 

DOOOOOOOOOOOOOOOOOOOOM 

Emily Richards 11:56:  

                                                
294 2016: Michael Foster: Ɉ160712 FϥNAL script.msgɉ 
295 https://www.theguardian.com/politics/2016/aug/08/labour -must -allow -all-members -leadership -vote -court -rules  

296  https://www.theguardian.com/politics/2016/aug/08/labour -must -allow -all-members -leadership -vote -court -rules  

297 2016: Ɉ160804 Conversation with Ben Nolan.emlɉ 

https://www.theguardian.com/politics/2016/aug/08/labour-must-allow-all-members-leadership-vote-court-rules
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what did he get last time - 236k or somehting? 

Anouska Gregorek 11:56:  

You've totally depressed me now 

Simon Jackson 11:56:  

Something like that 

this is why i felt like jumping off the building yesterday 

... 

Anouska Gregorek 11:57:  

Ok well them we just need to go scorcehd earth 

*scorched 

... 

Simon Jackson 11:58:  

yes, Owen needs to just smash him; rather than trying to be a different, better 

version of him298 

 

The Labour NEC procedures committee, however, vowed to appeal the ruling. 

Ultimately, the party won in the court of appeal by reportedly introducing a new 

argument that the NEC could effectively ignore, if it so chose, all of the rules laid out 

for a leadership election. ϥn response, CorbynɅs campaign team argued that ɈSerious 

questions must be raised over why and how the NEC procedures committee brought 

this appeal. ϥn doing so, it effectively risked new membersɅ money on an attempt to 

disenfranchis e them.ɉ299 

 

The NEC's disenfranchisement did not deter the new joiners, however. Instead, on 18 -

20 July 2016, in 48 hours 183,541 people paid £25 to become Ɉregistered supportersɉ, 

many of them people who had recently joined the party but been disenfranchis ed.300  

                                                
298 2016: Ɉ160727 Jackson conversation on freeze date.emlɉ 
299

  https://www.theguardian.com/politics/2016/aug/12/labour -wins-appeal -against -ruling -allowing -new-members -a-leadership -

vote  

300  https://www.bbc.co.uk/news/uk -politics -36851524   

https://www.theguardian.com/politics/2016/aug/12/labour-wins-appeal-against-ruling-allowing-new-members-a-leadership-vote
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2.2.3. The ɈValidationɉ process 
ɈϥɅll work on an experimental new stasi systemɉ 

ɈJames Schneider has [been flagged] but unfortunately it's a bit benignɉ 

Ɉfuck Momentumɉ 

 

It was in this context that the Governance and Legal Unit led on a highly contro versial 

operation to Ɉvetɉ members and supporters by examining their social media feeds - a 

second round of 2015Ʌs ɈTrot huntɉ, officially called ɈValidationɉ. 

 

At the time, the Nationbuilder software that Labour used to hold its member and 

supporter data had agreements with Facebook and Twitter that enabled it to Ɉmatchɉ 

profiles, primarily through peopleɅs email addresses. At the end of June 2016, Richard 

Shakespeare, LabourɅs lead developer, quickly produced a web app that would scrape 

Twitter and Facebo ok for tweets, retweets, shares and comments that matched 

various search criteria, and then match them to profiles of members and supporters, 

with a basic interface for staff to review the evidence and matches produced. 301  

 

Though formally under Buckingham (who continued to work part -time), 302 and despite 

having started in his role just days earlier, on 27 June 2016, Sam Matthews, newly 

appointed Compliance Officer was tasked with Ɉco-ordinating this on a day -to -day 

basisɉ.303 He noted on 1 July that Ɉthe goal isɎ [to] investigate and refer as many as 

possible within the time scale we've gotɉ.304 The scale of the operation was 

deliberately hidden from the NEC, however - Ɉwe don't want the NEC to have much of 

an idea how many there are to review (we're worried they' ll get scared)ɉ.305 On 17 July 

Matthews explained that GLU needed Ɉa bit of NEC coverɉ to issue suspensions, and 

that they would implement the suspensions later in the leadership election so as Ɉnot 

to let them know weɅre on to themɉ: 

 

Teddy Ryan (Regional Organiser) 15:52:  

On the suspensions, are you guys going to hang fire on sending them out so as to 

not let them know we're on to them? 

Sam Matthews 15:52:  

... 

yes 

nothing is going to go out any time soon306 

                                                
301 2016: Ɉ160701 Conversation with Richard Shakespeare.emlɉ. 160701 RE  Appicant Validation System 

(AVS) Specification.eml. 
302 Staff: Ɉ160818 RE  Holiday.emlɉ; Ɉ160914 Re  Automatic reply  Your social media posts.emlɉ 
303 2016: Ɉ160630 Conversation with Richard Shakespeare.emlɉ 
304 2016: Ɉ160701 Conversation with Richard Shakespeare.emlɉ 
305 2016: Ɉ160722 Conversation with Sam Matthews.emlɈ 
306 2016: Ɉ160718 SM conversation with Teddy Ryan.emlɉ 
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Matthews and Shakespeare discussed the need for secrecy, limiting what information 

people involved could see, and using people who could be Ɉtrustedɉ, with 10 people 

being recruited to work on this from Labour Students (two of whom were also noted 

as coming from ɈBritain Stronger ϥn Europeɉ; there appears to have been some 

overlap between the two organisations). 307 

 

The key staff involved in this process openly opposed Jeremy Corbyn, and this process 

of Ɉvettingɉ was designed to target the partyɅs left. 

 

Shakespeare, who designed the process, was particula rly explicit in his aims. On 27 

June 2016, for example, he emailed someone with a link to Ɉsavinglabour.comɉ - the 

campaign to recruit new members to defeat Corbyn and the left - saying ɈWord is he's 

going to resign tomorrow but he's stubborn so might not.  Either way I think we can 

force him out by Wednesday.ɉ308 On 29 June, meanwhile, he messaged with Danny 

Adilypour, Campaigns Manager Contact Creator, Targeting & Analysis Team (and later 

political advisor to Tom Watson), about Ɉhelpingɉ ɈSaving Labourɉ, saying that ɈTimɉ - 

presumably Tim Waters, Head of Contact Creator, Targeting and Analysis  - had Ɉsaid 

yesɉ to this:309 

 

Richard Shakespeare 10:31:  

hey do you know who set up savelabour? 

Danny Adilypour 10:32:  

sort of 

Richard Shakespeare 11:15:  

tim said yes 

to helping 

Danny Adilypour 11:15:  

I thought he would 

Richard Shakespeare 11:15:  

going to go along to somehting this eve 

Danny Adilypour 11:15:  

great 

Richard Shakespeare 11:20:  

179358 new [members] since a year ago310 

 

They continued discussing their dis appointment that key affiliated unions were 

standing by Jeremy Corbyn:  

                                                
307 2016: Ɉ160630 Conversation with Richard Shakespeare.emlɉ. Staff: Ɉ160701 Next Week.emlɉ. 
308 2016: Ɉ160627 Re  He's done it...what's the mood like .emlɉ 
309 2016: Ɉ160629 Conversation with Danny Adilypour.emlɉ 
310 2016: Ɉ160629 Conversation with Danny Adilypour.emlɉ 
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Richard Shakespeare 15:43:  

gmb and unite to make statements for corbyn 

Danny Adilypour 15:53:  

yeah they aren't budging 

Richard Shakespeare 15:54:  

so that's the nec vote lost 

Danny Adilypour 15:54:  

People have been trying to persuade them for last 2 days but they won't move 

yep 

... 

Only chance now is for him to realise after a week or two of even more chaos that he 

needs to resign311 

 

On 8 July, Shakespeare decided to resign fro m his job. On 11 July he messaged 

Adilypour to say he was sorry to feel like a Ɉdeserterɉ, but felt Corbyn would be 

Ɉmaking everything absolutely shit for agesɉ and couldnɅt see a way through that. He 

promised to Ɉhelp however i can in the fight aheadɉ, noting he had Ɉbeen signing up 

mates/family for a few weeksɉ.312 Again, the factional agenda of the work they were 

undertaking was clearly understood by both parties. (He subsequently discussed 

helping with Ɉthis new activityɉ, too, which ɈTim [would] speak to [him] laterɉ 

aboutɉ.)313 ϥn context, this reads like a reference to work in support of ɈSaving Labourɉ. 

 

One main means this Ɉvettingɉ targeted the left was through the list of search terms 

used - Ɉbannedɉ words and phrases - prepared by staff including Joh n Stolliday and 

Adilypour, and loaded into ShakespeareɅs system on 1 July.314 

 

As well as more general search terms, this included a list of 57 (later 68) 315 Labour 

MPs and their Twitter handles. 316 Content would be flagged if the MP or their Twitter 

handle appe ared alongside any of 16 abusive or rude words, ranging from Ɉtraitorɉ 

and Ɉscumɉ to Ɉbellendɉ, Ɉtwatɉ and Ɉshitɉ.317  Rather than a general list of prominent 

MPs or MPs who had been particular targets of abuse, this was principally a list of MPs 

associated with the Labour right and/or the then move against Corbyn, such as the 

resignations from the shadow cabinet. It included:  

 

                                                
311 2016: Ɉ160629 Conversation with Danny Adilypour.emlɉ 
312 2016: Ɉ160711 Conversation with Danny Adilypour.emlɉ 
313 2016: Ɉ160713 Conversation with Danny Adilypour.emlɉ 
314 2016: Ɉ160701 Conversation with Sam Matthews.emlɉ 
315 2016: Ɉ160815 RE Banned Phrases List.emlɉ 
316 2016: Ɉ160701 banned phrases list.emlɉ 
317 2016: Ɉ160701 banned phrases list.emlɉ 
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- No MPs from the partyɅs left. 

- No MPs who supported the 2016 Jeremy Corbyn campaign.  

- Only one Asian MP, and no black MPs.  

- Only three M Ps in the shadow cabinet (one MP, from the right of the party, who 

did not resign; one MP who had resigned, but would return a month later; and 

deputy leader Tom Watson, who was a key supporter of Owen Smith).  

- No other members of the Labour Shadow Cabinet,  including the leader of the 

party Jeremy Corbyn.  

 

This was despite the fact that:  

 

- There were high levels of online abuse directed at Jeremy Corbyn - who in the 

2017 general election received more abuse on Twitter than any other 

politician. 318 

- There were di sproportionate levels of abuse received by BAME, particularly 

black, MPs. 

- There was a long history of abuse directed at LabourɅs first black female MP, 

Diane Abbott, who in the first half of 2017 would receive 7,000 abusive 

messages on Twitter, almost half  of all the abuse towards all women MPs 

recorded on Twitter in this period. 319 

 

Any genuine attempt to combat abuse in the party would have included Corbyn, 

Abbott and leading figures from the left, as well as all BAME MPs, and not just MPs 

associated with t he right. As well as being demonstrably factional, the highly selective 

nature of this work fell short of the PartyɅs duty of care towards its elected 

representatives, especially those who were more likely to be the victims of abuse and 

bullying online.  

 

This selective list of MPs was hidden from LabourɅs NEC. Matthews later noted that 

Ɉthe terms 'traitor' 'scab' and 'scum' were deliberately included in an NEC reportɉ, but 

Ɉnone of the others wereɈ - Ɉwe put it through the procedures committee to make 

them  actually commit to agreeing those ones were unacceptableɉ.320 

 

On 12 August 2016, however, Jim Kennedy from the NEC Procedures Committee 

officially governing this process, requested Ɉa full list of flagged phrases being used to 

determine reference back to the NEC membership/supporter decision panel/s.ɉ321 On 

15 August Matthews had the Ɉbanned phrases listɉ exported - totalling 1,959 different 

searches - and Buckingham then sent it with a draft note to Creighton and Matthews, 

                                                
318 https://www.buzzfeed.com/tomphillips/twitter -abuse-of -mps -during -the -election -doubled -after -the   
319 https://www.theguardian.com/politics/2017/sep/05/diane -abbott -more -abused -than -any-other -mps-during -election   

320 2016: Ɉ160719 Conversation with Sam Matthews.emlɉ 
321 2016: Ɉ160812 FW  NEC membership supporter decisions.emlɉ 
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asking if it was OK. 322 The list of flagged phrases she then sent to the NEC ninety 

minutes later, however, had been cut down to 294 searches, excluding the list of MPs. 

Buckingham mentioned that Ɉsomething may also be flagged to us if it appears in the 

same tweet as the name of an MPɉ, failing to mention that this pertained only to 

certain MPs staff had selected. 323 

 

The Ɉvettingɉ process was clearly understood by the key people involved to be 

specifically targeted at new supporters, understood to be predominantly Corbyn 

supporters, and at the  left. Subsequently, it was also expanded to all members, while 

still targeting the left. 324 

 

Staff involved repeatedly expressed their concern about the increasing numbers of 

people joining the party. 325 On 1 July, for example, Matthews noted that there were 

ɈlikeɎ 60,000ɉ new members: 

 

Richard Shakespeare 15:06:  

jesus 

are you privy to the join reasons? 

Sam Matthews 15:07:  

no :/ but it worries me 326 

 

In a conversation on 30 June 2016, meanwhile, Richard Shakespeare expressed how 

Ɉgenuinely happy and excitedɉ he was to work on this, adding Ɉfuck Momentumɉ: 

 

Richard Shakespeare 14:56:  

the arrogance and secrecy of some of these new members and what they're doing 

needs unearthing 

Sam Matthews 14:57:  

It's really appreciated  

Richard Shakespeare 14:57:  

(fuck momentum) 

i didn't say that  

Sam Matthews 14:57:  

haha of course mate327 
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The same day, Shakespeare even suggested to Tim Waters that Labour reject 

membership applications from anyone who came to the join page via Momentum:  

 

we should know all people who come through to our join page from the momentum 

site, as they'll have a referrer value set 

with them endorsing threats/calling our mps zionists, is there a case to not have 

these people be allowed to join?328 

 

We have not found any evidence that Momentum had Ɉendorsed threatsɉ or called 

Labour MPs Ɉzionistsɉ. ϥn fact, MomentumɅs chairman Jon Lansman, who is Jewish, had 

earlier that year written an article on ɈWhy the Left must stop talking about ɄZionismɅɉ 

altogether. 329 We have no record of Shakespeare proposing si milar action regarding 

the ɈSaving Labourɉ website, a project he and key colleagues apparently supported. 

 

On 8 July 2016, Simon Jackson noted that Angela EagleɅs team were seeking staff, but 

he thought Ɉwe can do more good hereɉ. He noted, however, that: 

 

one of the many things that frustrates me is there are people that think that this 

#savinglabour site is enough activity and that they're flooding us with anti -JC 

members 

they're really not330 

 

On 18 July, Sam Matthews and Kat Buckingham discussed Momentum phone -

canvassing Labour members who had, the previous year, consented to future contact 

from ɈJeremy for Leaderɉ, which had then become ɈMomentumɉ. Matthews and 

Buckingham suggested this Ɉfeels like a breachɉ of data protection regulations, and 

they resolv ed to discuss it with senior management.  

 

Matthews contrasted MomentumɅs canvassing with Saving LabourɅs: 

 

it's one thing asking CLP secretaries to do membership retention work (ie, 

savinglabour) but letting any random log on and call labour party members  

 

This was a reference to advice from Saving Labour to anti -Corbyn CLP secretaries to 

call members who were in arrears, or who had recently left the party, to persuade 

them to stay and vote against Corbyn. It is against all Labour Party rules for CLP 

office rs to abuse their position for factional gain in this way. 331 Rather than reporting 

                                                
328 2016: Ɉ160630 Conversation with Tim Waters.emlɉ 
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this or investigating it, however, Matthews instead raised Momentum contacting 

people on its own database.  

 

On 5 July Shakespeare noted that newer members Ɉseem to me like the most likely to 

be posting things like blairite scumɉ, and that nearly 4% of new joiners searched were 

being flagged. Matthews remarked Ɉand chilcot hasn't even happened yet :/ɉ.332 

 

Richard Shakespeare 16:54:  

what're we expecting post chilcot 

lots of abuse at pro war mps? 

an influx of antiwar angry people? 

depends what corbyn says i guess 

Sam Matthews 16:55:  

I have no idea, but I can't imagine it will be good333 

 

Shakespeared added that in a few weeks they could rescan the new members, Ɉto pick 

up post chilcot and newer bitsɉ.334 The term Ɉwar criminalɉ was subsequently added as 

a Ɉbanned phraseɉ, and on 18 August 2016 Matthews even told a colleague that - 

rather than simply being a political opinion about, for example, MPs who take money 

from Saudia Arabi a and the arms industry and support Saudia ArabiaɅs brutal war in 

Yemen - Ɉcalling someone a warmongerɉ was Ɉgenerallyɉ Ɉenough in itselfɉ to act 

against members. 335  

 

GLU did not have any instruction or mandate from the NEC to specifically search for 

Ɉabuse at pro war MPsɉ from Ɉantiwar angry peopleɉ, and we are not aware of any 

similar interest being displayed in abuse at Ɉantiwar MPsɉ or from Ɉangry pro-war 

peopleɉ. 

 

ϥn July, a range of further Ɉbanned phrasesɉ were also added, such as Ɉred Toryɉ, 

Ɉpseudo Toryɉ, Ɉundercover blairiteɉ, Ɉbackstabberɉ, Ɉtory liteɉ, Ɉclass traitorɉ, Ɉtinpot 

toryɉ and Ɉtory smithɉ. These were all forms of Ɉabuseɉ or criticism that could be 

directed at the partyɅs right. Equivalent terms for Ɉabuseɉ or criticism in the other 

dire ction - such as Ɉcommunistɉ, Ɉterroristɉ, ɈMilitantɉ - were not included. Even the 

term Ɉbitteriteɉ - used by John Prescott to describe Ɉbitter Blairitesɉ336 - was included, 

while Ɉtraitor,Smithɉ and Ɉcrowdfund,Corbynɉ appeared without any equivalent for 

Corbyn (for example: Ɉtraitor,Corbynɉ, Ɉcrowdfund,Smithɉ). 
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There was a particular focus on people being called Ɉtraitorsɉ - which, given the 

context of Labour MPs resigning en masse from the shadow cabinet, would target the 

Labour left. Terms of abuse or cri ticism more typically levelled at the left, meanwhile - 

calling them Ɉmoronsɉ, Ɉidiotsɉ, Ɉincompetentɉ - were absent. As the NEC Disputes 

committee later noted, ɈThe most commonly disputed word was Ɉtraitorɉ. Some 

members felt that descriptions such as hap less, useless, incompetent should have 

been included in the category of personal abuse, even though they are not actually 

obscene.ɉ337 

 

Even the supposedly equivalent broad terms used, ɈBlairiteɉ and ɉCorbyniteɉ, 

combined with terms of "abuse", were not at a ll equivalent: ɈBlairiteɉ was a long-

standing term widely used in the political lexicon, while the term ɈCorbyniteɉ was 

rarely used (the derisive ɈCorbynistaɉ being favoured by critics instead, but not caught 

in these searches).  

 

There was also a specific focus on finding people who had previously expressed any 

support or sympathy for the Greens or their policies, with the inclusion of the Twitter 

handles of Natalie Ben and the Green Party, as well as Brighton and Hove, London, 

Bristol and Leeds Greens spec ifically, with the equivalent not being done for other 

parties. This was, again, something that affected the Labour left, as a significant 

proportion of members and supporters who supported Corbyn had some sympathies 

for Green Party positions (a situation which - even without any additional specific 

targeting - did not apply to Owen Smith.)  

 

As well as Twitter, staff specifically scraped Facebook with what Shakespeare called a 

Ɉnew stasi systemɉ, that would record who were fans of particular pages, and scrape 

Facebook comments from those pages. 338 This was, again, specifically targeted at 

pages, such as ɈJeremyCorbyn4PMɉ, ɈMomentumɉ and ɈYoung Greensɉ, that might 

catch people on the left. 339  

 

Indeed, staff specifically discussed fishing expeditions to identify left -wingers and then 

search for any Ɉabuseɉ from them. For example, on 11 July 2016, a staff member 

suggested to Shakespeare taking the names of people commenting Ɉimwithjezzaɉ in 

response to Angela Eagle, Ɉand then run[ning] something to see if they have posted 

abuse elsewhereɉ.340 Matthews also asked Shakespeare to scrape all fans of the page 

ɈNye Bevan News,ɉ which was running Ɉa crowdfunderɉ for members who could not 

afford the £25 registered supporter fee - and, Matthews noted, Ɉare also now posting 
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shit about meɉ - Ɉϥ know who runs the page, but we think we can probably suspend 

everyone who is a member of the page.ɉ341 

 

Staff specifically discussed flagging prominent individuals from the partyɅs left, and 

expressed disappointment when they could not find sufficient evidence for action. For 

example, on 20 July Matthews and Shakespeare discussed James Schneider, then 

spokesperson for Momentum and later spokesperson for Jeremy Corbyn:  

 

Richard Shakespeare 10:02:  

james schneider has [been flagged] but unfortunately it's a bit benign 

just statements on voting green a year ago 

Sam Matthews 10:02:  

yeah, it's a constant pain 

Richard Shakespeare 10:02:  

any chance of a special taskforce for 2 of the agents to go deeper? 

Sam Matthews 10:02:  

James Schneider is always in the vicinity of the line, but never seems to cross it 

deeper?  

Richard Shakespeare 10:03:  

follow him  

check his bins 

Sam Matthews 10:03:  

haha 

proper espionage 342 

 

It appears to have been apparent to both parties in the conversation why it was 

Ɉunfortunateɉ that what they had found on Schneider was only Ɉa bit benignɉ. 

 

ϥn a conversation on 13 July, meanwhile, Adilypour and Shakespeare noted that Ɉϥ 

think we just need to assume the vast majority of those 150,000 disenfranchised 

people would have be en pro Corbynɉ, and appeared to express concern that Ɉnot a lot 

of them were abusive at all so they didn't come on our radarɉ - most of them being 

Ɉsilent Corbynistasɉ.343 

 

We have not seen any searches done or added specifically to look for abuse coming 

from the Labour right (for example, by looking at the ɈSaving Labourɉ Facebook), or 

GLU staff taking a specific interest in finding evidence of Ɉabuseɉ from people 

associated with the partyɅs right. 

 

                                                
341 2016: Ɉ160722 Conversation with Sam Matthews.eml Ɉ 
342 2016: Ɉ160720 Conversation with Sam Matthews.emlɉ 
343 2016: Ɉ160713 Conversation with Danny Adilypour.emlɉ 
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The key staff involved in this process themselves also used  terms from the Ɉbanned 

phrasesɉ, including in this period itself, on work systems: 

 

- Shakespeare said to Matthews that the registered supporters joining were 

Ɉbellend[s]ɉ, a term specifically flagged in the list.344 

- Buckingham mentioned to Stolliday someone Ɉtrot hunting and emailing me 

every 10 minutesɉ.345 

- On 20 September 2016, Dan Hogan, Policy Communications Officer and soon to 

join GLU, referred to a Ɉstandard trot MOɉ, with a colleague saying Ɉnice to know 

theyre fighting between themselves like rats in a  sackɉ ("rat" and ɈTrotɉ both 

being flagged terms).  

- A staff member commented to Adilypour that Momentum are Ɉfucking 

mentalistsɉ; to which Adilypour, who helped form the list of banned phrases 

and was involved in the vetting, 346 responded that ɈHalf of our current 

membership have serious mental health problems, that's the frightening 

thingɉ.347 Mental health slurs are not acceptable in the Labour Party, from 

members or staff.  

- At his leaving speech in March 2017, Creighton would refer to part of their role 

as having been Ɉexpelling Trots,ɉ348 and in April 2017 he tweeted that Ed 

Miliband had Ɉ[allowed] the Labour Leader to be selected by Tories and Trotsɉ, 

a reference to registered supporters in 2015 that would, in theory, have 

merited suspension under the 2016 ɈValidationɉ process.349 

 

None of the staff involved were reported or put into the process. The fact that the 

staff involved - and indeed, numerous other senior and junior members of Labour 

staff, as highlighted in the previous section - themselves used the ter ms of "abuse" 

they were flagging members for further indicates that this trawling, aimed at  the 

party's left, was not a genuine effort to oppose abuse in the party.  

  

                                                
344 2016: Ɉ160720 Conversation with Sam Matthews.emlɉ 
345 2016: Ɉ160818 Conversation with John Stolliday Buckingham.emlɉ 
346 2016: Ɉ160722 Conversation with Danny Adilypour.emlɉ 
347 2016: Ɉ160913 Conversation with Dominic Murphy.emlɉ 
348 https://chalkhill.digital/when -the -music -has-to -stop/  
349 Political Bias: Ɉ170405 Creighton trots.PNGɉ 

https://chalkhill.digital/when-the-music-has-to-stop/
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2.2.4. Staff review  
ɈHigh profile names who had nothing to do with the validation process for obvious 

reasonsɉ. 

 

The next steps of the process also enabled factional abuse and selective targeting of 

the left.  

 

In total, the searches, along with other complaints submitted by email, flagged 11,250 

members and supporters. Matthews and Buck ingham would review these cases and 

decide which to proceed with, and which to drop. 350 A small majority of cases - 5,897 - 

did not pass through this initial review stage.  

 

Officially, the term ɈTrotɉ, accompanied by abuse, was used as a search term, like 

ɈBlairiteɉ and ɈCorbyniteɉ. However, very few of these cases appear to have been 

passed to the NEC. 

 

On 6 October 2016, a spreadsheet was exported  with all the cases the NEC had 

reviewed in the process - 3,333 of them. The spreadsheet includes all the evi dence in 

text form. The word ɈBlairiteɉ appears 529 times, ɈBlairɉ 956 times, Ɉtraitorɉ 598 times 

and ɈGreenɉ 1,464 times; but ɈTrotɉ just 14 times and ɈCorbyniteɉ 13 times.351 

 

While compiling this report, the Party has come across at least 40 Labour Party 

employees, including most of Labour HQɅs most senior staff, using the term ɈTrotɉ to 

refer to Labour members, elected officials and staff, usually in an explicitly derogatory 

and insulting manner.  

 

The Party has not been able to review the thousands of cas es that Matthews and 

Buckingham did not progress to the NEC. However, we do not believe that any 

conclusion is tenable other than that either search terms like ɈTrotɉ were not actually 

used, or the results they generated were removed at the first stage by Matthews 

and/or Buckingham.  

 

The Party has also come across a number of notable cases involving abuse from 

figures on the Labour right, which we know were removed at this stage.  

 

For example, Councillor John Ferret, the leader of the Portsmouth Labour Grou p, was 

reported by numerous people, including NEC member Jennie Formby, for a string of 

abusive comments, including referring to Unite as ɈStasiɉ; saying he would Ɉrather vote 

Toryɉ than for ɈanyɎ Trot outfit aligned to Momentumɉ; calling Corbyn a Ɉterrorist 

                                                
350 2016: Ɉ160630 Conversation with Richard Shakespeare.emlɉ. 160701 RE  Appicant Validation System 

(AVS) Specification.eml. 
351 2016: NEC Decisions: Ɉ161006 NEC decisions export.emlɉ 
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sympathiserɉ and a Ɉdisgusting individualɉ; saying Labour had become a ɈTrot infested 

cultɉ; and calling Labour MPs who nominated Corbyn Ɉmoronsɉ.352 After Corbyn was 

re-elected, Ferret resigned from Labour and said he was going to form a new party. 353 

 

Ferret was flagged by the searches, but on 12 August he received the staff decision 

ɈNO ACTϥON - removed at referralɉ, and was re-enfranchised. 354 More and more 

complaints about Ferret came in, but instead of investigating Ferret's comments, staff 

chose to investigate allegedly Ɉnasty commentsɉ being made about Ferret in a local 

Facebook group. 355  

 

The case was highlighted in the ɈMorning Starɉ, and on 24 September Formby raised 

Ferret again:  

 

I and others have made numerous complaints about this Portsmouth Labour 

Councillor's offensive and anti-Labour tweets. To date I have not received any reply 

but surely the latest one is a tweet too far?356 

 

GLU-GSO considered replying that he Ɉwent through the Validation processɉ, without 

clarifying he was then removed from th at process by staff. 357 On 29 September 

McNicol responded that he had resigned, to which Formby responded:  

 

He only resigned this week and presumably had a vote in the leadership election 

despite numerous complaints but thank you for letting me know. 358 

 

On 25 July, meanwhile, a member complained about Ɉoffensive & hurtfulɉ abuse from 

Labour Lord Lewis Moonie, who had tweeted at her to Ɉgo fuck yourselfɉ.359 No action 

was taken, and at the end of the election junior Disputes team member Ben 

Westerman, examining a llegations of bias, noted that there was Ɉno explanationɉ of 

why this was not acted on. 360 No action followed, however.  

 

On 4 August, a member reported Bernard McEldowney, identified as the secretary of 

Bromsgrove CLP, attaching numerous screenshots of him, with an ɈOwen Smithɉ label 

                                                
352 2016: Ɉ160805 Fw  Abuse.emlɉ. Ɉ160808 Re. Abuse and exclusion from leadership vote.emlɉ. 160808 

RE Labour Cllr. John Ferrett's Tweets.msg. Ɉ160809 Use of the word trots and cult.eml.ɉ Ɉ160809 Abusive 

behaviour.emlɉ 
353 2016: Ɉ160929 Re  Tweet by Cllr John Ferrett on Twitter.emlɉ 
354 2016: Ɉ160906 Stop File.emlɉ. Ɉ160921 RE  Tweet from Tristram Hunt.emlɉ. 
355 2016: Ɉ160903 RE  Portsmouth Labour Party.emlɉ. 160904 RE  Portsmouth Labour Party.eml. 
356 2016: Ɉ160924 Tweet by Cllr John Ferrett on Twitter.emlɉ 
357 2016: Ɉ161007 Fw  Tweet from Tristram Hunt.emlɉ 
358 2016: Ɉ160926 RE  Tweet by Cllr John Ferrett on Twitter.emlɉ 
359 2016: Ɉ160725 Abuse from Labour Peer.emlɉ. Also: Ɉ160802 Abusive Tweets.emlɉ 
360 2016: Ɉ160921 Abuse document .msgɉ 
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on his profile, tweeting about Ɉbonkersɉ Ɉassholeɉ Paul Mason and the Ɉbloody 

uselessɉ Corbyn; Ɉmad idiots idolising bloody uselessɉ Corbynɉ; Ɉlunaticsɉ; and Corbyn 

being Ɉtoo stupid to be leaderɉ; saying that anyone not happy with the 172 MPs 

should Ɉfuck off and join another partyɉ; Corbyn should Ɉfuck off nowɉ; and Corbyn is a 

Ɉbastardɉ.361 Compliance Administrator Rebecca Child responded that it would be 

looked at. 362 The member followed up with screenshots of his even more abusiv e 

tweets, 363 as did many others. 364 On 3 September 2016 an article was posted on the 

blog ɈEvolvePoliticsɉ detailing his offensive tweets, including calling Corbyn a Ɉtraitorɉ, 

and highlighting it as proof Labour was only targeting Corbyn supporters. 365 

 

McEldowney went into the ɈValidationɉ process, but received the status ɈNO ACTϥON - 

removed at referralɉ - removed by staff before being referred to NEC. 366 On 21 

September Westerman noted that he had been reported before the deadline, and 

there was Ɉno explanationɉ for why he hadnɅt been dealt with.367 No action followed, 

however.  

 

John McTernan, meanwhile, formerly involved in New Labour and a delegate to 2016 

party conference, was repeatedly reported from 25 July onwards for abusive language 

on Twitter and elsewher e, including describing Labour MPs who nominated Corbyn as 

Ɉmoronsɉ; tweeting twice that Corbyn was a Ɉtraitorɉ; describing ɈCorbynistasɉ as 

racist; telling an SNP MP that he should ɈCome down to Peckham and try saying that, 

mateɉ; calling Corbyn a ɈPutin-hugging, terrorist -loving, Trident -haterɉ; and writing in 

the Daily Telegraph that all of CorbynɅs supporters were Ɉonline trollsɉ.368 

 

No action was taken, and McTernan received the staff decision ɈNo action - removed 

at referralɉ. On 18 August, however, Dan Hogan did report a member of McTernanɅs 

CLP, Omar Baggili, who - in response to an article by McTernan in ɈThe Telegraphɉ 

urging the Conservative government to Ɉcrush the rail unions once and for allɉ - 

tweeted at him Ɉseriously John why havenɅt you got yourself a Tory membership card. 

TheyɅre anti unions & pro privatisation like you.ɉ369 Baggili was suspended for Ɉabuseɉ. 

 

                                                
361 2016: Ɉ160804 Reporting abuse.emlɉ. 
362 2016: Ɉ160804 RE  Reporting abuse.emlɉ 
363 2016: Ɉ160813 RE  Reporting abuse.emlɉ  Ɉ160830 RE  Reporting abuse.emlɉ 
364 2016: Ɉ160903 Abuse towards Labour members and MPs.emlɉ 
365 See: https://evolvepolitics.c om/proof -labour -intent -purging -corbyn -supporters/   
366 2016: Ɉ160902 No Action  Re-enfranchise file 0209.msgɉ 
367 2016: Ɉ160921 Abuse document .msgɉ 
368 2016: Case: John McTernan. 
369 2016: Ɉ180818 Omar Baggilli - 2499726 .msgɉ 

https://evolvepolitics.com/proof-labour-intent-purging-corbyn-supporters/
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On 21 September Westerman mentioned John McTernan as one of the Ɉhigh profile 

names who had nothing to do with the validation process f or obvious reasonsɉ.370 We 

have no record of any explanation as to why McTernan was exempted from the 

process in this way. (By contrast, Ronnie Draper, leader of the BakersɅ Union and a 

Corbyn supporter, was suspended in July 2016 for referring to Blairite Ɉtraitorsɉ).371 On 

18 September 2016, John Stolliday discussed Ɉbriefing John McTernanɉ.372 

 

Other prominent figures from the right were also exempted from the rules. For 

example, complaints were submitted about Anna Turley MP tweeting about Ɉthat 

arsehole Len [McCluskey]ɉ (which was forwarded to Creighton),373 and Tristram Hunt 

MP tweeting about Ɉsectarian Trotskyism masquerading as Labour Partyɉ.374 Alistair 

Campbell, meanwhile, tweeted at someone that they were a Ɉtwatɉ,375 while Frances 

Barber tweeted at Corbyn th at he was an Ɉutter bellendɉ.376 On 21 September 

Westerman noted that Alistair Campbell, Anna Turley and various other Labour MPs - 

all from the right - were "high profile names who had nothing to do with the validation 

process for obvious reasonsɉ.377 

 

Compla ints were even received about Owen Smith, for referring to Jeremy Corbyn as a 

Ɉlunaticɉ, a mental health slur, and saying that he would Ɉsmash [Theresa May] back 

on her heelsɉ, as well as other historic comments alleged to be sexist.378 Anna Wright, 

Labour p ress officer, told London Regional Director Dan Simpson she would not vote 

for him as a result:  

 

Anna Wright 12:16:  

I'm not voting for him  

Dan Simpson 12:16:  

why not? 

Anna Wright 12:17:  

He said it pained him that Labour didn't have the power to smash Theresa May back 

on her heels 

Smash her back on her heels 

Dan Simpson 12:18:  

fuck's sake 

                                                
370 2016: Ɉ160921 Abuse document .msgɉ 
371 Draper employed lawyers to challenge the decision, and his suspension was ultimately lifted before 

the end of the election. 2016: Ɉ160906  Ronnie Draper - suspension.emlɉ 
372 2016: Ɉ150918 briefing john mcternan.emlɉ 
373 2016: Ɉ160805 Fw  Abuse.emlɉ 
374 2016: Ɉ160830 Tweet from Tristram Hunt.emlɉ 
375 2016: Ɉ160825 Abuse.emlɉ 
376 2016: Ɉ160825 Abuse.emlɉ 
377 2016: Ɉ160921 Abuse document .msgɉ 
378 For example: 2016: Ɉ160727 Smith sexism.emlɉ, Ɉ160826 Report Owen Smith.emlɉ 
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Anna Wright 12:19:  

And Paul Waugh's found a quote from 2010 where he said "The Liberals will file for 

divorce as soon as the bruises start to show through the make-up" 

Dan Simpson 12:26:  

jesus 

 

Despite membersɅ complaints, however, no action was taken by GLU.  
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2.2.5. NEC review  
ɈFlimsy evidenceɉ 

 

More than 3,000 of the members and supporters flagged were progressed to review 

by three member NEC panels. Lack of scrutiny and potential political bias was further 

baked into the process at this stage.  

 

On 30 June 2016, in advance of the process beginning, Matthews noted that ɈAs long 

as our team don't take the piss - [the NEC will] get used to rubber stamping the 

recommendationsɉ.379 NEC members were dealing with so many cases that they were 

not able to properly scrutinise staff proposals even if they had wanted to. Panel 

members dealt with thousands of cases Ɉworking through 300 or more at a time, day 

after dayɉ,380 and as Ann Black later reported:  

 

The sheer numbers made it difficult to do this properly - whereas last year we were 

able to look at Twitter and Facebook accounts as a whole,and get a context for 

individual comments, this year there was simply no time, and so some people got 

picked up for retweets which did not imply endorsement of the contents, and 

Facebook likes rather than original posts.381 

 

The degree to which scrutiny was conducted was reflected in the fact that one 3 -

member NEC panel agreed to suspend a L abour MP based on a simple error. On 17 

August 2016 Stolliday noticed, and flagged to Matthews, that abuse the MP had been 

complaining about had erroneously been put on their own record:  

 

Ɉ3 NEC members have agreed to action him inadvertently on that basis. 

  

Please can one of the team sort this out so we donɅt accidentally suspend one of our 

own MPs?ɉ382 

 

The majority of the NEC was, further, associated with the Ɉrightɉ rather than the Ɉleftɉ, 

and NEC members responded individually to cases, with the decisio ns of other panel 

members hidden from them. This meant, although several Ɉleftɉ members were 

included, all Ɉpanelsɉ could have a Ɉrightɉ majority. ϥndeed, far more cases were 

reviewed by Labour Ɉrightɉ NEC members, who would then wave them through as 

plann ed, as the below table, from a spreadsheet of decisions on 2,375 cases on 12 

September, shows. 383 

                                                
379 2016: Ɉ160630 Conversation with Richard Shakespeare.emlɉ 
380 2016: Ɉ161107 Ann Black raises many cases.msgɉ 
381 2016: 161212 ann black on social trawling.eml  
382 2016: Ɉ160817 suspend own MP.msgɉ 
383 2016: 160912 NEC decisions export.eml.  
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NEC Member  Total Decisions  Action  No Action  

James Asser 1972 1874 (95.0%) 98 (5.0%) 

Alice Perry 1152 1124 (97.6%) 28 (0.4%) 

Johanna Baxter  820 813 (99.1%) 7 (0.8%) 

Ann Black 637 532 (83.5%) 105 (16.5%) 

Keith Birch  278 156 (56.1%) 122 (43.9%) 

Jim Kennedy 54 36 (66.7%) 18 (33.3%) 

Jennie Formby 76 13 (17.1%) 63 (82.9%) 

 

 

In addition, guidance was lacking on what kind of things were actually actionable - the 

NEC was expected to wave through staff proposals. On 8 August 2016 Jim Kennedy 

requested some guidance in this respect:  

 

At the last procedures committee I requested guidance on membership/supporter 

decisions specifically on retweets. Last year, the panel I believe, but most certainly 

me took a more liberal view on retweets outside of those that were racist sexist 

homophobic or outright obnoxious.  

  

I am minded to view retweets in the same manner as last year and differently to first 

hand tweets, however, as guidance was requested I will wait for that before 

progressing in a comprehensive fashion. 

  

I also raised at the procedures committee that I was concerned that the searches 

being undertaken are failing to recognise context, this is evident in many cases and I 

think a blanket reference back to us without qualifying or examining the context of 

the entry is unhelpful and time consuming.384 

 

ϥn response, Buckingham on 15 August provided the NEC with brief ɈValidation 

Guidelinesɉ. These noted that, for example: 

 

Social media comments should be considered in context. For example, someone 

may ɄretweetɅ an abusive statement and mean to perpetuate the abuse, whilst other 

                                                
384 2016: Ɉ160812 FW  NEC membership supporter decisions.emlɉ 
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are less clearly designed to spread the abuse, but may be to comment on another 

part of the tweet. These need to be considered on a case-by-case basis.385 

 

This guidance was different from the pre -existing GLU policy (discussed elsewhere) of 

not acting on retweets or shares. Buckingham noted internally: Ɉϥ added a bit about 

retweets, but impossible  to really say anything when we have to be so vague.ɉ386 It is 

not clear why she felt she needed Ɉto be so vagueɉ. 

 

The process thereby resulted in large numbers of people being suspended or 

excluded for things the Head of NEC Disputes, Ann Black, later desc ribed as 

Ɉfrivolousɉ.387 

 

Members were, for example, suspended or excluded simply for having retweeted 

something from Caroline Lucas or the Green Party. One young Jewish activist, a 

Labour member since 2012, was autoexcluded from the party for retweeting some 

Green politicians on issues he agreed with them on, and was Ɉvery upset and 

understandably distressed by the whole affairɉ. (He was reinstated on appeal after the 

election.) 388 In another high profile case, a British Paralympian had her membership 

rejected for having retweeted her local MP Caroline Lucas and two Green Party tweets 

- a Ɉsuperheroɉ video on restoring Legal Aid, and a local speech - in April 2015, more 

than a year before she joined Labour. (Her membership was, likewise, restored after 

the e lection.) 389 

 

Other cases included:  

 

- A member suspended for tweeting Ɉwhy join when some MP's don't give a shit 

what you think or vote if they don't want itɉ, flagged due to the term Ɉshitɉ near 

the Twitter handle of a Labour MP in the thread. (The suspensio n was lifted in 

February 2017, after six months.) 390 

- A Corbyn supporter suspended for a single tweet at Tristram Hunt MP, calling 

him ɈSnooty twatɉ.391 (It was not until a review of historic suspensions in late 

2018, more than two years later, that this case w as brought to the NEC, which 

restored their membership.)  

- A Corbyn supporter suspended for swearing at a rapper. 392 

                                                
385 2016: Ɉ160815 guidance.emlɉ 
386 2016: Ɉ160826 FW guidance note.msgɉ 
387 2016: Ɉ161107 Ann Black raises many cases.msgɉ 
388 2016: Ɉ161212 ann black on social trawling.emlɉ 
389 See: https://www.huffingtonpost.co.uk/kristina -veasey/labour -party -member -

nec_b_11892426.html?1473265633&ncid=tweetlnkushpmg00000067  
390 Gerald Wright, L1286648, suspended 25 August 2016, lifted 16 February 2 017. 
391 Member L1424791.  
392 2016: Ɉ160916 corbyn supporter suspended for swearing at rapper.msgɉ 

https://www.huffingtonpost.co.uk/kristina-veasey/labour-party-member-nec_b_11892426.html?1473265633&ncid=tweetlnkushpmg00000067
https://www.huffingtonpost.co.uk/kristina-veasey/labour-party-member-nec_b_11892426.html?1473265633&ncid=tweetlnkushpmg00000067
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- A member suspended for sharing a petition calling for the expulsion of Tony 

Blair from the Labour Party. 393 

- A member suspended for retweeting a t weet to Michael Dugher MP, that said 

he wrote Ɉfor tory rags at say 2k a hourɉ and, having resigned from the shadow 

cabinet, was Ɉjust not a traitor in cabinet anymoreɉ.394 

- A member suspended for tweeting to someone that they Ɉstrike me as a bit of a 

bellendɉ. (ϥt appears that the tweet was wrongly read as being about Jess 

Philips, who the respondent was in fact defending.) 395 

- A member autoexcluded for retweeting a satirical tweet by comedian David 

Schneider endorsing Zac Goldsmith. After four days, this was re versed and they 

were instead suspended for saying Ɉ#FuckEmɉ regarding critics of Corbyn.396 

- A member suspended for Ɉabusive languageɉ towards Labour staff, for 

suggesting in a Facebook comment that Sam MatthewsɅ actions were affected 

by ɈCoke clouding his thinking.ɉ397 

 

The thing that the vast majority of these people had in common was that they were 

supporters of Jeremy Corbyn.  

 

The longstanding chair of NEC Disputes Ann Black later expressed concern about Ɉthe 

flimsy evidence for excluding some of the individ uals who have written to meɉ, such 

as retweeting the Green Party Ɉexpressing sentiments shared by many Labour 

membersɉ.398 

  

                                                
393 L1376562 
394 A624072 
395 2016: Ɉ161104 bellend suspension.emlɉ 
396 L1358779 
397 Case: Brian Lovett White.  
398 2016: Ɉ161107 Ann Black raises many cases.msgɉ 
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2.2.6. Results  
Ɉsuspension acted as a punishment and was universally perceived as suchɉ - Labour NEC 

 

Under this process, Ɉregistered supportersɉ (and Ɉaffiliate supportersɉ from affiliated 

trade unions), could be rejected without any recourse to appeal (or refund). Newer 

members could have their membership rejected, though they could appeal these 

decisions, and existing members could h ave their membership suspended. 399 

Members accused of supporting another party could also be Ɉauto-excludedɉ, with no 

right of appeal. 400 

 

In total, GLU reported that 11,250 individuals, both members and supporters, were 

processed in the ɈValidationɉ process. Half of these were immediately dropped, and 

the rest - 5,253 - progressed further. In total, NEC panels heard 3,458 cases, with a 

majority for action in 2,540 of them (73.4%). Action was taken against 2,887 Labour 

Party members, as well as large numbers of  supporters. 401 This included 1,024 pre -

existing members placed under Ɉadministrative suspension pending investigationɉ;402 

464 people auto -excluded; and 1,949 supporter applications rejected. 403 

 

Much larger numbers of people - at least 6,000 - were also initially denied a vote, as 

Labour removed from the ballot all people initially Ɉflaggedɉ, rather than simply 

removing those it decided to act against. 404405 Many of these would not receive a 

ballot until the election was drawing a close - without any explanat ion to them of what 

was going on. In the final week of the election, Matthews provided spreadsheets of 

those who had been flagged and blocked, but should now receive a ballot as the 

decision was ɈNo actionɉ. This amounted to 705 people, who had been, without any 

explanation to them, denied a ballot until the final days of the election. (A further 54 

people were also to receive ballots and apologies, mainly over mistaken identities.) 406 

 

Other people, meanwhile, were suspended but not informed, gradually realising only 

through making enquiries as to why they had not received a ballot. 407 This contributed 

to widespread fears among some members that they had been secretly suspended or 

were being denied a vote.  

 

                                                
399 2016: 160825 validation procedures.msg. 160826 Drafting reply to JM.msg  
400 2016: Ɉ161024 report on CLPs and suspensions.msgɉ 
401 2016: Ɉ161122 paper on validation numbers.msgɉ 
402 2016: Ɉ161122 further on validation numbers.msgɉ. Ɉ161006 NEC decisions export.emlɉ 
403 2016: Ɉ160912 SM numbers.msgɉ 
404 2016: Ɉ160816 suspension with ERS.msgɉ 
405 2016: 160815 stop and suspend files explained.msg  
406 2016: Ɉ160915 and that, as they say, is that.emlɉ 
407 2016: Ɉ161005 suspended not told.msgɉ 
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Other changes from the 2015 process revealed the aim of denying people a vote in 

the process.  

 

For example, in 2015 members being Ɉvettedɉ were not denied a vote, even if they 

were Ɉsuspended pending investigationɉ. This time, however, administrative 

suspension letters were amended to reflect the fact th at Ɉthe member will not receive 

a ballot in this process as well as being administratively suspended pending an 

investigation.ɉ This was despite the fact that, as Matthews emphasised to staff (his 

emphasis), ɈThere is no expectation that you must complete [the] investigation before 

the end of the leadership process.ɉ408 This meant that, as the NEC Disputes committee 

later put it, Ɉsuspension acted as a punishment and was universally perceived as 

such.ɉ409 

 

On 30 August 2016 NEC Disputes chair Ann Black expresse d her concerns to GLU and 

GSO that she is Ɉmore and more worried that we're going against Shami Chakrabarti's 

recommendationsɉ, including: 

 

limiting, and where possible avoiding, the use of blanket suspensions.  The 

consequences are more serious than last year, when we let every member vote and 

sorted out their long-term status later, this year we're blocking them from voting.410 

 

On 18 October 2016, similarly, the NEC Disputes committee formally agreed a letter of 

concerns regarding aspects of this process, including asking:  

 

should members who were suspended or excluded have been allowed to vote, as 

they were in 2015, while their longer-term status was clarified?  As most suspensions 

were lifted after the ballot closed, albeit with warnings, in this case suspension acted 

as a punishment and was universally perceived as such.411 

 

Another change was that, unlike in 2015, social media trawling and action was also 

taken on and against existing members, not just those new to the party. NEC Disputes 

similarly raised concerns after the election about whether this should have been 

done. 412 

 

The decision not to provide people with any of the evidence for which they were being 

suspended or excluded, meanwhile, caused distress to many. Instead, on 25 August 

2016, the day aft er suspension letters starting landing with members, Matthews 

                                                
408 160825 validation procedures.msg  
409 Guidance and standards: 170108 Note on suspensions for Disputes Panel.eml  
410 2016: Ɉ160830 Ann Black concerns.msgɉ 
411 Guidance and standards: 170108 Note on suspensions for Disputes Panel.eml  
412 Guidance and standards: 170108 Note on suspensions for Dispute s Panel.eml  
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advised colleagues - Ɉaware that a number of you will be receiving enquiries from 

membersɉ - that Ɉϥf members or supporters would like more information on the 

evidence seen by the panelɉ, they could call LabourɅs call centre Ɉand a team in 

Newcastle will be able to help themɉ.413 Following calls, the Newcastle team was then 

to provide the evidence upon which the decision was made.  

 

Ann Black suggested to McNicol and the GLU team that this was not a n efficient 

process: 

 

Ɉϥ appreciate that it is time-consuming to send everyone the evidence used by the 

panel, but how does this balance against the time involved in individuals making 

phone calls and then individual extracts of the data relating to their case?  It would 

also cut out the stage where they complain that they have no idea why they've been 

suspended.  So is it more efficient to do for everyone rather than piecemeal?ɉ414 

 

Black continued to reiterate this concern, 415 and after the election, NEC Disp utes 

noted that this Ɉtwo-stage processɉ whereby members had to request evidence 

Ɉinvolved delays and more email exchanges from both sides, and meant that 

inaccurate claims were widely publicisedɎ before the evidence was provided.ɉ416 This 

also led to large numbers of people submitting Subject Access Requests (SARs), 

creating further work for GLU as it is a legal requirement to comply with SARs. (By 14 

December 2016, GLU reported having done 297 SARs.) 417 

 

The whole process was also replete with errors. For exa mple, some people who had 

been rejected in 2015, but successfully won on appeal, found themselves being auto -

excluded again, purportedly contrary to GLUɅs intention.418 

 

After letters started going out, moreover, staff realised that Ɉthe matching process for 

Facebook is not nearly as accurate as it is on Twitterɉ. Matthews reported that Ɉ400 

people are in the system on the basis of evidence sourced in this wayɉ, and 22 letters 

had already been sent out on the basis of such evidence. GLU resolved to individual ly 

re-review all those pieces of evidence, and send apologies to those already suspended 

or excluded. 419 Months after the election, however, staff were still finding dozens of 

people ɈAuto-Excluded in error over the summerɉ.420 

                                                
413 160825 validation procedures.msg  
414 2016: Ɉ160827 not told why suspended.msgɉ; Ɉ160901 what do if suspended.msgɉ. 
415 2016: Ɉ160830 Ann Black concerns.msgɉ 
416 Guidance and standards: 170108 Note on suspensions for Disputes Panel.eml  
417 2016: Ɉ161214 done 297 SARs.emlɉ 
418 2016: Ɉ160830 accidentally suspend who won appeal in 2015.msgɉ. 2016: Ɉ160830 Ann Black 

concerns.msgɉ 
419 2016: Ɉ160825 automatic facebook matching, errors.msgɉ 
420 2016: Ɉ161213 33 people excluded in error.emlɉ 
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The software would also produce  erroneous matches when it found terms inside 

other words. For example, the term Ɉratɉ returned thousands of results with words 

like Ɉdemocraticɉ and Ɉrationalɉ, results which apparently could not be removed, and 

appeared in the reports to the NEC. 421422 

 

All these errors - in a process targeted at Corbyn supporters - fueled further distrust 

of GLU among large parts of the Labour membership.   

                                                
421 2016: Ɉ160719 Conversation with Sam Matthews.emlɉ 
422 2016: Ɉ160830 Ann Black concerns.msgɉ 
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2.2.6. ɈValidationɉ, antisemitism and impact 
ɈBy creating an atmosphere where anyone who had tweeted that they once voted Green 

was expelled or suspended... it enabled a conspiracy theory to develop around the idea 

that the Labour establishment was trying to stop people from taking part in Labour Party 

democracy. And I think that was the sort of root as to how this sort of antisemitic 

conspiratorial thinking started in the party.ɉ - Adam Langleben, Jewish Labour Movement 

 

ϥn response to public criticism of a Ɉpurgeɉ of Corbyn supporters, on 1 September 

2016 ϥain McNicol wrote to the NEC to defend the process, and provided Ɉsome of the 

examples of comments of individuals who have been ruled ineligible to participate in 

the leadership ballotɉ.423  

 

Of the 36 example comments provided, 13 involved support for a rival party, and 23 

were examples of abuse. Of the 23 examples of abus e, 10 - 43.4% - concerned 

antisemitism. These were mostly horrific, such as comments about ɈZiosɉ controlling 

the world and ɈZio Pigsɉ. 

 

This was then reported by the media. The Huffington Post were also provided other 

information and internal briefings fr om Ɉparty sourcesɉ, and wrote about it under the 

headline:  

 

ɈRevealed: The Racist, Anti-Semitic, Threatening Abuse That Barred Applicants From 

Labour Leadership Electionɉ424 

 

They reported that:  

 

The partyɅs Compliance Unit has sent a dossier of abusive messages to Corbyn to 

prove that it has acted reasonably, but has not yet had a reply from the party 

leader. 

 

Party HQ staff and NEC members involved in the vetting process are furious at 

accusations of bias towards either Smith or Corbyn and insist they act only in 

accordance with party policy. 

 

Ɏ 

 

One party source told HuffPost UK that the hard work of the teams who are rooting 

out abuse on a daily basis was being undermined by suggestions that exclusions 

were frivolous. 

                                                
423 2016: Ɉ160901 mcnicol sends examples of abuse.msgɉ 
424 https://www.huffingtonpost.co.uk/entry/labour -leadership -election -racist -anti -semitic -

abuse_uk_57c85b1ee4b01e35922a55a0   

https://www.huffingtonpost.co.uk/entry/labour-leadership-election-racist-anti-semitic-abuse_uk_57c85b1ee4b01e35922a55a0
https://www.huffingtonpost.co.uk/entry/labour-leadership-election-racist-anti-semitic-abuse_uk_57c85b1ee4b01e35922a55a0
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However, contrary to the impression given by this briefing by Ɉparty sourcesɉ and 

McNicolɅs letter to the NEC, the 2016 ɈValidationɉ process was not fundamentally 

about antisemitism, and general allegations - often flimsy - of supporting the Greens 

or engaging in abusive or rude online condu ct (such as accusations of Labour MPs 

being Ɉtraitorsɉ), overwhelmingly dominated. As we have seen, the whole process was 

also targeted at supporters of Jeremy Corbyn only.  

 

Of the 1,070 members suspended at the end of the ɈValidationɉ process, 6.4% of the 

cases - 69 - had antisemitism as a category or mentioned cause. 425 The words and 

phrases to flag focused mainly on general abuse, and only one, ɈZioɉ, related to 

antisemitism (a second, ɈYidɉ, was dropped part way through as not generating many 

results). 426 ɈZioɉ also produced many false positives relating to ɈZionismɉ, and 

immediately after the election 33 - almost half - of these suspensions were lifted. The 

wide range of terms GLU uses today in additional social media searches, which are 

designed to return results for antisemitism without too many false positives - such as 

ɈRothschildɉ, ɈSorosɉ, Ɉϥckeɉ, ɈAtzmonɉ and ɈMossadɉ - were not employed.  

 

Of the ten examples of antisemitism McNicol provided, meanwhile, five came from a 

single member, two from another  member, and the remaining three do not appear 

on the NEC decisions and evidence spreadsheet at all.  

 

Reports and briefings such as this helped to fuel the sense among some Labour 

members that they were being unfairly demonised as antisemites. The actions taken 

by GLU in this period generated considerable mistrust among large sections of the 

Labour membership in the partyɅs disciplinary processes, and a suspicion that 

suspensions were being issued on spurious grounds and for factional gain - even 

when these  related to serious allegations of antisemitism.  

 

This would all contribute to the growth of a culture of Ɉdenialismɉ in parts of the 

membership regarding disciplinary cases and the extent to which antisemitism has 

been a genuine issue in the party, includ ing sympathies for members correctly 

suspended over allegations of antisemitism, which has proved extremely alienating 

and upsetting to many of LabourɅs Jewish members. (Discussed further in Section 6.5.) 

 

                                                
425 Similarly, of the 3,436 cases decided on by NEC panels, 233 - 6.7% - return a result for the search 

term  ɈZioɉ, including in words such as ɈZionistɉ and ɈZionismɉ. 2016: NEC Decisions: Ɉ161006 NEC 

decisions export.emlɉ 
426 2016: Ɉ160815 guidance.emlɉ; Ɉ160715 Words that aren't helpful.emlɉ. ɈZioɉ also returned some false 

positives, for example from legitimate discussions about ɈZionismɉ. Because the term ɈPakiɉ was 

returning false positives about ɈPakistanɉ, a space was added after the word - ɈPaki Ɉ. The same was not 

done for ɈZioɉ, however. 2016: Ɉ160701 Conversation with Richard Shakespeare.emlɉ 



153 

 

 

Adam Langleben, JLM Campaigns Officer in this peri od, who resigned from the party 

in spring 2019 over concerns about antisemitism, later recalled that it was these 

factional purges that created this distrust among the membership and played a big 

role in creating the antisemitism crisis in Labour:  

 

The blame I think, lies with the moderates who ran the Labour Party in the run-up to 

Jeremy CorbynɅs election. ϥn that, by creating an atmosphere where anyone who had 

tweeted that they once voted Green was expelled or suspended or their membership 

was revoked from the Labour Party, it enabled a conspiracy theory to develop 

around the idea that the Labour establishment was trying to stop people from 

taking part in Labour Party democracy. And I think that was the sort of root as to 

how this sort of antisemitic conspiratorial thinking started in the party. 427 

  

                                                
427 Adam Langleben, appearing on Ɉ1: Labour's ϥnstitutional Antisemitism Crisisɉ, Corbynism: The Post-

Mortem, podcast available online, starting at 11min 30sec:  

https://podcasts.apple.com/gb/podcast/1 -labours -institutional -antisemitism -

crisis/id1494568978?i=1000462927226  

https://podcasts.apple.com/gb/podcast/1-labours-institutional-antisemitism-crisis/id1494568978?i=1000462927226
https://podcasts.apple.com/gb/podcast/1-labours-institutional-antisemitism-crisis/id1494568978?i=1000462927226
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2.2.7. Conclusions  
 

The extensive factional activity undertaken by GLU in 2016 in relation to the move to 

depose Corbyn and the leadership election that followed demonstrates that claims 

that GLU followed unwritt en instructions from the LeaderɅs Office to not act on 

antisemitism complaints - for which the Party cannot find any evidence - are not 

plausible. Far from being subordinate to LOTO, GLU was openly hostile to CorbynɅs 

leadership and worked against the inte rests of CorbynɅs leadership by attempting to 

assist his removal as leader.  

 

The ɈValidation processɉ created an enormous backlog of cases and outstanding work, 

which impacted the handling of other complaints, including complaints of 

antisemitism. It also  fostered widespread distrust of the disciplinary processes among 

the membership and a perception that suspensions imposed by GLU were unjust and 

motivated by factionalism. This formed the basis for a culture of Ɉdenialismɉ among 

some Labour members about the problem of antisemitism in the Party, with some 

viewing this as a continuation of GLUɅs factional misuse of the disciplinary processes. 

 

The case studies in the next section demonstrate that the use of LabourɅs disciplinary 

processes for factional ends  by the same key GLU staff members continued after the 

2016 leadership election, and well into 2018.  
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Governance and Legal Unit  
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2.3.1. Summary  
 

We have already seen how GLUɅs factional role continued after both CorbynɅs 2016 re-

election, and the 2017 election.  

 

However, in response to reports that Sam Matthews refused to suspend or investigate 

the Holocaust denier Chris Crookes, despite repeated complaints over almost  18 

months, a source close to him has claimed that GLU Ɉfeared ending up on a collision 

course with NEC members and CorbynɅs office over disciplinary casesɉ.428 

 

The JLMɅs leaked submission to the EHRC, meanwhile, asserted that Ɉfollowing the 

2017 general election and into 2018Ɏ staff describe a cultural shiftɉ in the partyɅs 

management - Ɉdecisions by GLU staff were increasingly underminedɉ and: 

 

From the [2017] election onwards, staffers say that LOTO expected the GLU staff to 

follow unwritten guidelines th at raised the bar on which antisemitic conduct 

warranted disciplinary action. 429 

 

The PartyɅs investigation has revealed that, on the contrary, key GLU staff such as Sam 

Matthews, Compliance Officer, Head of Disputes and Acting Director of GLU between 

June 2016 and to July 2018 and Dan Hogan, Disputes Investigations Officer from 

November 2016 to June 2018, continued to act in a factional manner and prioritise 

factional -related work throughout the time that Iain McNciol was General Secretary. 

This continued du ring the interim period in March 2018 when there was no General 

Secretary, and even after Jennie Formby started in April 2018.  

 

The following two case studies help to illustrate this.  

 

  

                                                
428 https://www.buzzfeed.com/alexwickham/leaked -emails -reveal -labours -compliance -unit -took -

months -to  
429 https://www.scribd.com/document/438367082/Redacted -JLM-Closing-Submission -to -the -EHRC 

https://www.buzzfeed.com/alexwickham/leaked-emails-reveal-labours-compliance-unit-took-months-to
https://www.buzzfeed.com/alexwickham/leaked-emails-reveal-labours-compliance-unit-took-months-to
https://www.scribd.com/document/438367082/Redacted-JLM-Closing-Submission-to-the-EHRC
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2.3.2. Ian McKenzie  
Ɉϥan is a top guy. Labour Firstɉ - Dan Hogan on Ian McKenzie 

ɈYou need to be objectiveɉ - Nareser Osei, Head of Disputes, to Dan Hogan on Ian McKenzie 

 

Ian McKenzie was the CLP Secretary of Lewisham East, and an activist and organiser of 

the Ɉold rightɉ Labour faction ɈLabour Firstɉ, delivering trainings in various parts of the 

country on how to beat Momentum and the left in local organising.  

 

Dan Hogan, a Disputes Investigations Officer from November 2016 to June 2018, was 

a fellow activist in  ɈLabour Firstɉ and was familiar with McKenzie. On 14 July 2016, 

after a colleague discussed moving into Lewisham East constituency and letting the 

CLP Secretary or Heidi AllenɅs constituency office know, Hogan had responded: 

 

Dan Hogan 15:44:  

aha, Ian McKenzie 

Ian is a top guy. Labour First. Fought Militant last time round  

ian@mckenziecommunications.com  

He'll probably be marking off names at the meeting to keep out trots, so best to let 

him know.430 

 

On 25 July 2016, McKenzie was reported to the party for abusive conduct: calling a 

Corbyn supporter a ɈTrotɉ, telling another to ɈGet tae fuckɉ; and calling Corbyn an 

ɈAssad apologistɉ.431 He was further reported for talking of ɈTrotɎ entryismɉ and 

likening Momentum to a ɈTrot grouping burrowing into Labour like some sheep tic 

parasiteɉ.432 He received the status ɈNO ACTϥON - removed at referralɉ - removed by 

staff before being referred to NEC. 433 

 

On 9 October 2017, meanwhile, ϥan McKenzie called ɈLegal Queriesɉ requesting to 

exclude an alleged member of the Trotskyist group AWL, ahead of the ir AGM. Hogan 

forwarded this to Matthews, saying ɈϥɅm guessing this was buried in the backlog.ɉ434 

 

Several other complaints were made about McKenzie in 2017 from local members, for 

allegedly undemocratically excluding the left locally, including BAME women who 

wished to stand as councillors. These were not addressed by GLU or Region. 435 

 

                                                
430 Political Bias: Trots: Ɉ160714 Conversation with Dan Hogan.emlɉ 
431 2016: Ɉ160725 Labour abuse.emlɉ 
432 2016: Ɉ160921 Abuse document .msgɉ 
433 2016: Ɉ160902 No Action  Re-enfranchise file 0209.msgɉ 
434 ϥan McKenzie: Ɉ171009 Lewisham East Membership exclusion request.emlɉ 
435 Political Bias: 170403 ian mckenzie complaint.eml. 180420 ian mckenzie complaint.eml.  
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As CLP chair in Lewisham East in spring 2018, McKenzie then led the selection 

campaign  forJanet Daby, who defeated candidates backed by the Labour left for this 

key ɈLondon safe seatɉ. 

 

On 20 May 2018, however, a Twitter storm erupted after several tweets from 

McKenzie were revealed, including:  

 

ɈEmily Thornberry is too old for ϥSϥS. They wonɅt make a sex slave of her. TheyɅll 

behead her and dump her in a mass grave.ɉ 

 

ɈMaybe sheɅd agree sex slavery to one man only, provided he didnɅt sell her on or 

insist on gang rape.ɉ 

 

Ɉϥslam/ϥslamism learned the trick from ϥsrael: to criticise ϥsrael is anti-semitic. No, 

religion is propositional.ɉ436 

 

This led to press enquiries to Labour about what action was being taken, 437 numerous 

formal complaints being submitted, 438 and members bringing it to the attention of 

Jennie Formby. That evening, Formby emailed Head of Complaints Sophie Goodyear: 

ɈThe views expressed are clearly abhorrent, could you please have a look at them and 

take action as soon as possible?ɉ  

 

The following morning, Goodyear responded that ɈBased on the content of the posts ϥ 

think this warrants a suspensionɉ, and asked Nareser Osei, Head of Disputes for her 

view, who agreed:  

 

the views expressed are very serious, given that Ian McKenzie is a role holder it 

would be the most appropriate course of action. 439 

 

That lunchtime, meanwhile, after press Ɉre-upp[ed] this as Guido asking againɉ, 

Thomas Gardiner emailed separately about th e case: 

 

This tweet is graphic, deeply unpleasant, and clearly misogynistic.  

  

I think there are grounds for suspension, particularly given the damage this could 

cause to our public standing during the by-election campaign.  

  

Sophie G and Sam, what are your views? 

                                                
436 See, for example,: https://twitter.com/OwenJo nes84/status/998253517679800321  
437 Political Bias: 180520 Ian McKenzie press.eml  
438 Political Bias: 180520 Complaint Regarding Mr Ian McKenzie.eml  
439 Political Bias: 180520 Ian McKenzie.eml  

https://twitter.com/OwenJones84/status/998253517679800321





































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































